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The Culture Monitor Is a tool for aibg the cultural
sector. The Monitor collects and analyses data on cultur:

life in the Netherlands. It reports on lotgrm trends and
puts current developments on the agenda




ABOUT

The Culture Monitor gathers data on developments in
cultural life in the Netherlands and makes it accessible in
various ways. Textual analyses report on lonterm trends
and put current developments on the agenda. In addition, al
interactive Dashboard provides access to a database with a
large number of indicators on the Dutch cultural sector.

The Culture Monitor is aimed at everyone interested in
cultural life in the Netherlands and developments in the
cultural sector. Policymakers, administrators, researchers,
journalists, cultural practitioners and other interested parties
can use this webge to learn about and interpret broader
trends in the cultural sector. The aim of the Monitor is to
provide adequate information for policy and practice, thus
contributing to a strong cultural sector. The Monitor
therefore responds to the needs of the sect and policy
makers to bring together existing and new information, data
and knowledge on longterm trends, and current issues.

The Culture Monitor builds on and links as much as possibl¢
with previous monitoring instruments such asCultuur in
beeld [Culture in Focup(Ministry of Education, Culture and
Science, until 2017)Het culturele lever[Cultural Life] (SCP,
2018) and the Cultuurindex[Culture Index]Jand De Staat van
Cultuur [The State of Cultug(Boekman Foundation, 2013
2019).

CULTUUR
MONITO

De Cultuurmonitor is een instrument door en voor
de culturele sector. De monitor brengt gegevens
samen over ontwikkelingen in het culturele leven en
wil daarmee bijdragen aan een sterke cultuursector

in Nederland.

Culture Monitor home pac
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HOW DOES THE CULTURE MONVOBK?

The Culture Monitor providesinformation on the
Dutch cultural and creative sector. However,
because culture is not a clearly defined concept,
we have deliberately opted for a broad and fluid
ATTAAPO T &£ AOI OOOA8 7A

capture aspects of cultural life over a multyear
Information on each domain is presented in a period. We take a flexible approach to the
fixed order on the domain pages. The pages indicators in the database. We do not impose
successively present a selection of key figures for limitations on the overall set of indicators, but we
the domain, describe the main developments and do impose limitations on individual indicators. In
identify the gaps in knowledge. __ all cases, tley must be collected on multiyear and
>0RAIQQe x EOE AOI OOO0OA OE sustliredbasis, be reliable and traceable, and

AOi AARAOO OAIl OAC:)CL OOAOEAEUAA AT A O OOAOEAEUA provide relevant and crosscutting insights. This

outdoor and indoor, canonical and popular,
professional and amateur, individual and
collective. As circumstances change, new forms
and genres may be added to the Culture Monitor.

The information in the Culture Monitor is
presented in a number of ways, which are
explained below.

DOMAIN PAGES

Domains within the Culture Monitor can be

1 EEAT AA O AOI OO0OAI OA
The Culture Monitor currently contains
information about the Architecture, Audio-Visual,
Visual Arts, Architecture & Design, Heritage,
Games, Literature, Design,dPforming Arts, Music
and Theatre domains. This selection is largely
taken from the publication Het culturele leven
[Cultural Life] from the Netherlands Institute for
Social Research. New domains or further
breakdowns will be added in the future.

allows us to add indicatorsif there is a case for

The theme pagesof the Culture Monitor deal with |gjcators can be selected from the dashboard by
topical and important issues that are relevant to filtering by domain, theme, location and time

not just one cultural domain, but to the cultural period. The selected indicators are then

sector as a whole. Theme pages put developmentgyiomatically visualized in the best possible way.
into perspective and make it possible to discover Depending on the data selected, different

cross-connections betwea domains. visualizations are possible At the top right of the

_ _ window, you can select other views or download
Unlike domain pages, theme pages are more the selected data.

open-ended. Depending on the theme, the pages --- \isit theonline Dashboard
may take the form of a data story, an analysis, or a

FevioBie FidrabueSin the@utufe MénAKeed OT OO 8
will be continuously added to the Culture Monitor

and existingtheme pages will be updated.

>>> read more

DASHBOARD

Underpinning the Culture Monitor is a database
containing a large number of indicators that
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HOW DO WE PRODUCE THE CULTURE MONIT@#& and contribute to a strong sector and well

informed cultural policies.
As far as possible, we base our research for the

monitor on existing sources, publications, and AEA "TAEI AT &1 O1 AAGET 160 OAOAAOAEAOO
datasets. Some of these sources cover the whole continuously gather data and insights on the

cultural sector, such as thé/lonitor Creatieve various domains and themes. They do this

Industrie [Creative Industry Monitor](Media together and in consultation with stakeholders

Perspectives) or theSatellietrekening Cultuur &  and experts from the sector, who feed the Monitor
Media [Culture & Media Satellite Report] (CBS). Inwith indispensable and indepth knowledge and
addition, the Culture Monitor brings together key information. When we add new data, we make a
data and insights from relevant thematic, sectoral, distinction between the data in theDashboard
and regional reports at an aggregated level in oneand the textual analyses in thelomain andtheme
central location. Examples of sources from which pages. We will continue to update thelashboard
data iscollected include leisure research (CBS,  with new figures as they become available. In
Vrijetijdsomnibus [Leisure Omnibus]), the 2022, our main focus was on théhemepages of
Monitor Amateurkunst[Amateur Art Monitor] the Culture Monitor. We wrote completely new
(LKCA), theGames Monito(Dutch Game Garden analyses for the existing themes and added the
AT A . %/ | AOAR®AGDNGW Qh  @dwAulture in the Regions and Digital
[Heritage Monitor] (RCE) and the DutchCulture  Transformation themepages. Thalomain pages
database also received regular minor updates, updating
text and adding new data. The English version of
To monitor culture in a sustained and complete  the online Culture Monitor is forthcoming in
manner, therefore, we are dependent on available2024.
data sets and research results from other
organizations. We are happy to discuss the Each year, the main findings and data will be
inclusion of existing and new data, the summarized in an annual publication and
prioritization of questions and indicators, and the presented at a public event.
coordination of new research projects. In this
way, together with partners from the (policy) >>>jump to Colophorto readwho produces the
field, we can create a central place for cultural Culture Monitor
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DOMAING

Thedomain pagegrovide key figures and show the
important trends and developments per cultural domain.

What are domains?

In the context of the Culture Monitor, domains can be
O2YLJ) NBR (2 OdzZ GdzNF f WRA &
Monitor currently contains information on the domains of
Architecture, Audievisual, Visual Arts, Design, Heritage,
Games, Literature, Music, Performing Arts and Theatre. I
domains or further breakdowns will be added in the future

The different domain pages have a fixed layout. The page
successively offer a selection of key figures about the
domain, describe the most important developments, and
identify the knowledge gaps that still exist. This informatic
Is based on recent datayailable literature and discussions
with many stakeholders and experts.

u =

DetailcoverCulture MonitorYearReport2022/ lllustration: Fadi Nadrous
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OVERVIEW

Design &Architecture
The Design & Architecture domain page
focuses on overarching figures. Data on the
various design professions and annual
turnover in the design sector are examined.
Architecture
The Architecture domain page mainly
contains figures about the labour
market and discusses developments
such as the changing role of the
architect in these transitional times
and the fragmentation of the
profession.
Design
The Design domain page deals with the
labour market, the problem-solving
capacity of designers and trends such
as inclusive design. Other themes dealt
with here are social design and
sustainability.

Theatre

On the Theatre domain page, we consider the
position of workers in the sector and the
number of performances and visits. Attention
is also paid to inclusion, digitization and
financing.

Literature

The Literature domain page contains figures
and information about the creators and
readersof books, excluding academic and
educational publications,as well as about the
organizations such as publishers, bookshops
and libraries that form the links between
them.

Design

The Design domain page deals with the labour
market, the problem-solving capacity of
designers and trends such as inclusive design.
Other themes dealt with here are social design
and sustainability.

Games

On the Games domain page, we discuss
developments in the production, distribution
and consumption of digital games, as well as
the surrounding infrastructure. Because the
games industry is inherently international,
both Dutch and international data and
insights are included.

Music

On the Music domain page, we provide figures
about income, performances and visits. We
also discuss the consequences of the

pandemic, the income position of musicians
and the diversity of the music sector.

Performing Arts
The Performing Arts domain page provides
figures on the number of performances and
visits by discipline and the number of people
employed in the performing arts.
Theatre
On the Theatre domain page, we
consider the position of workers in the
sector and the number of
performances and visits. Attention is
also paid to inclusion, digitization and
financing.
Music
On the Music domain page, we provide
figures about income, performances
and visits. We also discuss the
consequences of the coroavirus
pandemic, the income position of
musicians and the diversity of the
music sector.

Heritage

The Heritage domain page provides figures on
the supply of movable and immovable
heritage and considers issues surrounding the
cultural significance of heritage and who
determines what heritage is.

10
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Visual Arts

The Visual Arts domain page discusses
developments surrounding the (labour)
market position of visual artists and the

associated challenges. In addition, museums,

art consumption and digitization are also
examined.

AudioVisual

Onthe AudioVE OOAT AT 1 AET
information about the distribution and
consumption of, in particular, feature films in
cinemas and via streaming services. Audio
visual production is also examined.

Architecture

The Architecture domain page mainly
contains figures about the labour market. It
also discusses developments such as the
changing role of the architect and the
fragmentation of the profession in these
transitional times.

DACAN

ui 6681 1

EET A
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DOMAINTHEATRE

On theTheatre domain pagewe examine the position of
workers in the sector and the number of performances
and visits. Attention is also paid to inclusion, digitization
AT A EET AT AET G8 4EEO Al I AE]
PAOAI Ol ET ¢ AOOOB8h xEEAE Al
and contemporary music theatre, for example. Together
with the Music domain, theatre falls under the broader
performing arts sector, see alsthe Performing Arts
section.

Written by Maxime van Haeren
Latest update 17 January 2023

De Toverbergperformanceby ITA /Photography Dim Balsemcpurtesy of ITA
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SUMMARY

The coronavirus crisis has revealed several
sticking points in the performing arts and
cultural funding system. Independent
producers saw the largest contraction in their
income and turnover. The vulnerable position
of the selfemployed in the performing arts
sector was painfully exposed. The intended
trickle -down effect of the support measures
does not seem to have happened. In other
subsectors, total turnover contracted less
sharply due to the stabilizing effect of multi
year subsidies and the pandemic suppaor
received.

Yet not everything turned out to be negative.
Theatres experimented with new possibilities
for online presentations in order to still be
able to reach audiences. And several
supporting initiatives were created to embed
diversity and inclusion in the sector But by
the end of 2022, venues were facing a new
threat: the explosive increase in costs due to
inflation and the energy crisis.

1.INTRODUCTION AND KEY FIGURES

Theatre is a multifaceted domain within the
performing arts. This domain is also referred
Ol AO OOEA OEAAOOEAAI
dance, opera, contemporary music theatre
and cabaret, for example, often do not identify

OEAI OA1 OAO AU GOBEM 1GAE

Discussions within the field and research for
this analysis show that it is difficult to find
consensus on the demarcation of this domain.
This is not only due to the number of
disciplines, but also depends on how
differently the work practices are organized
per discipline. In addition, interdisciplinary
collaboration and separation between
disciplines make it difficult to make a clear
demarcation. For the analysis of the theatre
domain, the Culture Monitor assumes a field
that encompasses all thes the theatrical
performing arts.

In the Culture Monitor, we use the performing
arts domain in the database to collect various
indicators. This is because much of the
available data on the performing arts cannot
(yet) be broken down into disciplines such as
music or theatre. In the domairanalyses, a
breakdown is made according to music and

theatre, so that more depth can be given to the

individual developments in these domains.

PDAOAI Ol ET ¢ AOOOGGS N

OEAAOOA

OET AA
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Professional performing arts

This visualization contains data on (1) the oM
number of visits to professional performing
arts by discipline, (2) the number of am

professional performing arts performances by
discipline, and (3) volunteers in the M \—’__\‘\’\/d_/\
performing arts (including trainees).

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

For (1) and (2), the data does not include e
music, which is treated as a separate domain Theater Dans en beweging Muziektheater
in the CUIture Monitor = Cabaret en kleinkunst Overige voorstellingen

Figurel. Visits to professional performing asf 20052021
[Theatre Dance and movemenMusical theatre Cabaret and contemporary music thegtre
Other] Source: CBS

10k 20k
sk 10k
0

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 0 . . . o N R N .

) o N y o - " & ‘
Periode I I
Periode
Vrijwilligers podiumkunsten (inclusief stagiairs)
Theater Dans en beweging Muziektheater
= Cabaret- en kleinkunst Overige voorstellingen

Figure 3Volunteers and interns in professional performing arts, 262621
Source: CBS
Figure 2Performanceof professional performing arts, 2002021

[Theatre Dance and movemenMusical theatre Cabaret andtontemporary music
theatre; Other] Source: CBS
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2. TRENDS AND DEVELOPMENTS

Coronavirus pandemic

The theatre sector is largely dependent on
audience revenues and has therefore been hit
hard by the coronavirus pandemic as a whole.
Many theatre performances were cancelled
from the start of the first lockdown during the
pandemic. The figures below provie insight
into the number of cancelled premeres in the
2019-2020 theatre season, compared to the
number of premiéres played in the previous
season (Berg 2019). In 2022021, there were
about 700 announced premeres, of which
around 170 were cancelled (Werd 2021).

The actual number of cancelled productions is
probably much higher! Many performances
were put on hold, to be revived (again) when
the theatres opened.

Impact of the pandemic operformances

The datavisualized on the rightprovides
insight into the number of cancelled
premiéres in the 2019-2020 theatre season
compared to the number of premieres played
in the previous season.

200

100

aug sept okt nov dec jan feb mrt apr mei jun
Periode

Premiéres 2018-2019 Premiéres 2019-2020 Annuleringen 2019-2020

Hgure 4 Number of performances prenered or cancelled due to the pandemic, 202820

[Premeres 20182019 Premeres 20192020 Cancellations 2012020
Source: TheaterjaarboeKlieatre Yearbodk019/2020

L After all, many performances areancelled before prereres are publicly announced (Weerd 202dndearly ideas are shelved for later.

jul
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Even after the reopening of the theatres in the
spring of 2022, the return of the public proved
problematic. Members of the theatre
association VSCD reported that visitors only
returned in dribs and drabs at the end of April
2022, that they still did not s2se massive
numbers of visitors by September of that year,
and that presales for the 20222023 season
were far below pre-pandemic levels (Wensink
¢mecqs8 4EA . AOGET T AAI
Theatre Fund] investigated exactly why the
public was hesitant, andshowed that this was
mainly due to the lack of clarity as to whether
concerts and performances would actually
take place (Beerda 2022). Health risks often
play a role for the elderly, and costs are an
obstacle to visits for young people (Ibid.).

In September, the National Theatre Fund, in
collaboration with the VSCD (Theatre and
Concert Hall Directors Association), the NAPK
(Performing Arts Association), and the VVTP
(Independent Theatre Producers Association),
launched the sectorwide performing arts
campaign Zin om je te zien\ant to see yol
With commercials on radio, television and
social media, the initiative, financed by the
Ministry of Education, Culture and Science
(OCW), aimed to reenthuse the public for
OEOEOEI ¢ OEA Oroda2@0DA 8
publication also makes it clear that these are

uncertain times for theatres. Not only do the
prospects regarding coronavirus remain
uncertain z especially because coronavirus
support is uncertain were restrictions re-
imposedz but, even apart from the pandemic,
these are challenging times for venues #mnks

to the tight labour market, inflation and rising
energy costs (VSCD 2022a, VSCD 2022b). The
same publication also shows that, due to the

4 E dooriadirGs/Eiisis, A@e aut off@liEptirhary |

school children, who normally regularly visit
theatres, had to miss the out in 2021 (VSCD
2022a, VSCD 2022c).

It was expected that an important part of the
programming in the 2021-2022 theatre
season would consist of performances that
had been postponed from the 2022021
season (Lubberding 2019). But theatres also
had to contend with the restrictive measures
as aresult of coronavirus during this season.
At the end of 2021, theatres and other cultural
institutions had to close their doors again.
This was a hard blow, because December is
normally a busy month, and many
productions could not take place due to these
measures (VSCD 2021). 2022 started in
lockdown, theatres gradually reopened from
the end of January and there were no more

4 edkrictiord # gnidl-®larch (VSCD 2022a). In

January 2023, positive sounds were heard:

theatre seats were increasingly well filled,
mainly with new or young audiences. The old
visitors were finding their way back to the
auditoriums more slowly (Halouchi 2023, Bos
2023).

The VSCDigures on the next pageshow how
venue capacity, the number of performances
and the number of visits decreased in 2021
AT T DPAOAA O c¢mpwh OEA
before the pandemic. Despite the restrictions,
the venues still performed remarkably well:

on average, venues had 28 per cenf their
capacity available, but within that capacity
they offered 10,346 performances, which is 40
per cent of the total number of performances
in 2019. There were 1.9 million visits, which is
22 per cent of the number in 2019. Good use
was therefore made of the limited capacity of
28 per cent, concluded the VSCD, although this
required a relatively large number of
implementations (VSCD 2022a).

16
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Thefollowing figures from the report Ongelijk
getroffen, ongelijk gesteunflunequally
affected, unequally supportddGoudriaan et
al. 2021y show the impact of the coronavirus
crisis on the finances of the various theatrical
performing arts sectors in 2020, compared to
the same period in 2019. The independent
producers (members of the VVTP)are almost
2021 480 Daling entirely dependent on audience revenues for
their turnover and therefore saw the greatest
decline in their own income and turnover. The
fact that the total turnover in the other
subsectors, after pandemic support, shrinks
Bezoeken 1.865.431 8.452.765 78% less sharply than persoal income is due to
both the stabilizing effect of multiyear
subsidies and the coronavirus support
received (Goudriaan et al. 2021, 6). Within
personnel costs, averagkcuts of 55 per cent
were made in selfemployed staff, compared

Daling zaalcapaciteit, uitvoeringen en hezoek VSCD-podia, 2019-2021

Zaalcapaciteitalle zalen 257 908 -72%

Uitvoeringen 10.346 25.862 -60%

Figure 5Fall in theatre capacity, number of performances and number of visits 20091 to 3 per cent in salaried staff. Independent
[Theatre capagjt all stages: prod'ucers even reduced their se}femployed
Performances; staffing costs by 97 per cent, while in 2019
Visits] they still relied 60 per cent on their efforts
SourcePodia 2021VSCD (2022) (Ibid.).

2The Boekman Foundation is currentigrking on a followup study to this report. The results will be included in the Culture Monitor as soon as the report is published.

3 This concerns only 13 of the 30 VVTP members with usable responses in this study.

4The averag@ercentages mentioned also concern the subsectors of music, music venues and exhibiting institutions and media labsonetrhend, which were also examined in the st@gelijk getroffen, ongelijk
gesteundUnequally affected, unequally supporjed
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Financial impact of the pandemic
The visualizations below contains data on (1)
the financial impact of coronavirus on theatre
and (2) the results of coronavirus support for
theatre.
0
25
-50
0 — -
-100 -
-150 -25 .
Eigen inkomsten Omzet (na coronasteun) Lasten van zzpers Totaal personele lasten Totale lasten Resultaat VDC;[ coronasteun en Cenerieke coronasteun SpEC ifieke coronasteun Resultaat nalcorunasteun en -
Categorieén —-lasten asten
Periode
Dans* Theater* Muziektheater* ® Vrije producenten*™
Dans Theater Muziektheater ® Vrije producenten

Figure 1Developments in theatre sector income and costs in the |#sEee quarters of 2020,
compared to 2019

[Own incomeTurnover (postoronavirus support)Freelance costd otal personnel costs
Total costyCategoriesfDance* Theatre* Musicaltheatre*; Independent producers*

SourceOngelijk getroffen, ongelijk gesteufidnequally affected, unequally supporjed

* This concerns organizations from these subsectors that receive ayealtisubsidy from the
Ministry of Education, Culture and Science (OCW), or the culture funds of the national goverr
** These figures refer to 13 of the 30 VVTP members who provided useful responses to the s

Figure 2Theatre sector results from ordinary business operations in the last three quarters o
2020, before and after coronavirus support

[Result forcoronavirus support and cost&eneric coronavirusupport Specific coronavirus
support Result after coronavirus support and cp&ategories[Dance Theatre Musical theatre
Independent produceils

SourceOngelijk getroffen, ongelijk gesteufidnequally affected, unequally supporjed
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Ongelijk getroffen, ongelijk

gesteund Unequally affected, unequally
supported thus exposes the vulnerable
position of freelancers in the performing arts
sector. While the support measures also
intended to have a trickledown effect
(institutions receive support and pass it on to
their self-employed employees), this study
shows tha a lot of cutbacks have been made
on the selfemployed. At the same time,
research conducted among its own members
by NAPK, the Dutch performing arts
association, shows that 84 per cent have
indeed followed the guidelines for trickle
down in 2020. However, this concerns only
long-term subsidized institutions (Luttels
2021). The Tozo [Tenporary Bridging Scheme
for SelfEmployed Entrepreneurs] should
have compensated for the decrease or lack of
income of selfemployed people (Goudriaan et
al. 2021). However, due to the partner test
many selfemployed entrepreneurs were not
eligible for this scheme. After 1 October 2021,
it was no longer possible to apply for Tozo at
all. Instead, seHemployed persons were
required to apply for social assistance benefits
for the selfemployed (Bbz).

In November 2021, the Council for Culture

already warned of the consequences of the

ongoing uncertainty in the cultural sector:

O4EA AT O1T AET EO AT 1T AAOT A

Oi AOGAT ZEAOECOAG OEAO EAC

workers in the sector, including those vho
AT T OE Wotk®r afe A&coAtradtoAad @hd of heHISAA O T 4
factors that are strongly interrelated, but are institutions. The long period of shifting,
hardly seen or discussed in conjunction cancelling, starting over and rethinking, just
i (AOOAT AO Al 8 ¢mgmQqs OMEBRBAOCOBANOAI CI ET Cc OT AAOOA
assignment, relationship and appreciation (Council for Culture 2021, 14). An example of
between the large and the small theatre, this toll was given by the hternational
between the BIS and the FPK, between Theatre Amsterdam (ITA), when it announced
subsidized and comnercial; the growing army in November 2022 that it would have to
of seltemployed people and employees on a cancel a number of performances in 2023 due

i 84
but who have hardly any protection; sector (Santen 2022).
Of AOAT T A T OCAT EUAOQOETT O OEAO AAT 860 CAO A EATAIA
on their own supporters; and a ministry A Digital transformation A
without poi OE AAT Al 1 OO0 | ) AE AAsaresult of the coronavirus crisis, theatres
them, the coronavirus crisis made the have started experimenting with new
complexity of the sector more transparent possibilities for online and digital
than everz an image that is confirmed in presentations in order to still be able to reach
various conversations with the sector that an audience. This digital transformation is not
were held for this domain page. new,” but the pandemic gave it a strong boost.
After 18 months of experimenting with online
and digital possibilities during the crisis,

The coronavirus crisis has also revealed
various weak spots in the system of
performing arts and cultural funding. Cultural
journalist Robbert van Heuven and
dramaturge Remco van Rijn explain that this

AOEOEODO

5 For this analysis, the annual accounts and management reportg MAPK members were used, of which 26 were BIS institutions and 51 were institutions subsidized for several years byntivegPetfoFund NL.
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7 For example, since 199BENKnowledgdnstitute for Culture andDigital Transformatiorhas been committed to supporting the sector in digitization, and the public&ligital Theatre: A Casebo{Wiley et al. 2018) shows that
even before coronavirus, researalas being conducteihto the extent to which a digital strategy can strengthen theatres in their position in society.
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theatres and companies are considering the
mix of live performances and digital
presentations. The production database of the
performing arts collection of the Allard
Pierson Museum documents 146 online
performances in the 20262021 season, more
than two-thirds of which were performed as a
live stream (Weerd 2021). It has become
apparent that a larger audience can be
reached online® However, the question is
whether the online revenue model is
profitable, according to discussions with the
sector. This question is often answered with
scepticism: in the long term, visitors will still
prefer a live experience to an online one.
Nevertheless, online programming has now
become a permanent part of the
organizational strategy at a number of
cultural institutions (Knol 2021), although by
the end of 2022 the attention of theatres and
theatre companies was again mainly on
physical programming. Fo example, online
programming could also be seen as a driving
force behind broadening the audience reach,
reports Wouter van Ransbeek (at the time
creative director of the International Theatre
Amsterdam) in an interview: it is accessible

and motivating for a physical visit (Ibid.).
According to the culture council, a wel

receive a subsidy. In short, the development of
increasing ceproduction and

thought-l OO0 OOOAOACU EO 1 AA infelliscipliddry cdlliboratiani (ok

digital and live activities in organizations in
AOOEOAOI xAUS

Interdisciplinary collaboration and funds
There is increasing cooperation within the
sector in terms of content and organization.
Many coproductions are realized, sub
disciplines merge into each other, and new
sub-disciplines are created. Previously, co
productions and interdisciplinary
collaborations were made more difficult
because, within the subsidy systems of the
national cultural funds and governments,
subsidies had to be applied for within a
certain discipline (Brom et al. 2019). This
would actually have created a preference for
private funds (Haeren 2019, Brom et al.
2019). The Performing Arts Fund NL indicates
that it is decompartmentalizing (Fonds
Podiumkunsten 2020). In addition, the field
has observed that the emphasis for private
funds is on the social importancéof an art
project, which can also make it more difficult
for some interdisciplinary applicants to

a
i #1 O1 AEI

decompartmentalisation) in the sector is on
e radlardf@uindd,®@ i stit notdullyh @ 4 8
supported by the funding system.

Diversity, eqity and inclusion

Diversity and inclusion form a common
thread through the 2021-2024 policy period,
where endorsement of the Diversity and
Inclusion Code (CDI) is a requirement for
grants (Engelshoven 2019). The theatre sector
must work on the representation of society as
awhole, including minorities who are
currently still under -represented. Various
supporting initiatives were already launched
in 2019, such as The Next incentive prize for
diversity and inclusion, and the Theater
Inclusief incentive programme (Beeckmans
2019; Theater Inclusief 2019). In 2020, The
Need For Legacy foundatioff was added, a
platform and community for a more diverse
and inclusive theatre world (Beeckmans
2020).

In 2020, the Black Lives Matter movement
provided further incentives for the theatre

8See, for example, the articth LI YV I2ISRI SSy  y A Sdaghd yi dzba NOB2 Q| yS6 AYGISN¥SRAFGS F2N¥Q8 o6& {IFyRSNI WHy&aaSyad ovHnumlo®

°C2NJ SEF YLX S5 GKS x{. CdzyR adil dSay a!a Ly I LILXAOIy(s thepaticipansiotitheqpdblicl Add we thitikdit is @rip@tanNthagthe RiBjacepybiided\d difiet coprfedtioh & 2
or meeting between art y R LISVBHEINEsE2021).
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sector to put the lack of diversity and

inclusion on the agenda: in June, more than
600 art professionals endorsed the open letter
&vij zien jullie, witte kunst- en cultuursectord

f O7TA OAA UIT Oh
While the CDI looks at the four Ps of
programme, personnel, public and promotion,
this letter instead focuses on institutional
racism and calls for those in positions of
power to make room for people with a
(culturally) diverse background.

In its advice to Minister Van Engelshoven on
the allocation of subsidies in the period 2021
2024, the Council for Culture writes in
response to the applications submitted by
inclusion code is concerned, there istil a
I1TT¢c xAu O1 i
handling of, the code is rarely complete and
in-AADOEGSG j #1 O AEI
sectors other than theatre are criticized in
particular, while a number of successful
practical examples from the theate sector are
mentioned, including Club Guy & Roni, Het
Nationale Theater, HNTjong, HipHopHuis,
Likeminds, Toneelgroep Oostpool and

11 See, for example, how Statistics Netherlands introduced a new classification of the population by origin in 2022, giatiuglliR@ y A y 3

Al O # OreayGodakers? ¢ T (8

Tweetakt (Ibid). Nevertheless, in the theatre
sector there is still a great deal to be done for
diversity, inclusion and equalityz as the
Onderzoek Theater Inclusiefinclusive

x EEOA A O OThAatrdStulyDdf Znfr@ldo skindd\(Beerendet’ 8

al. 2022).

In addition, there are various (critical)
questions in the field: how can diversity and
inclusion best be measured? Is it possible to
think more in terms of a tailored approach,
since diversity and inclusion manifest
differently in urban areas than in provincial
areas with smaller local governments? How
can we ensure that diversity and inclusion
become sustainable, ando not slip into

diversity and inclusion code to the

i 8qQ 4EA adesmibiftyfobrieithieatré dedior ab h vihole at

institutional level: how much room is there
1 00

Abuse of power and a safe workplace

In recent years, various reports of
transgressive behaviour have come out in the
cultural sector, particularly in arts education
and the performing arts (Leden 2021). At

theatre schools, tackling transgressive

behaviour and ensuring a safe learning

environment has become urgent since a series

of reports in response to #MeToo0, according

to an interview with theatre school directors

Caspar Nieuwenhuis (HKU Theater) and Rob

Ligthert (Toneelacademie Maastricht)

(Heerikhuizen 2021). They tackle this

problem by means of participation councils

and evaluation moments in which students
''''' i Al 01 OAEAODC

AOOOOAT AAdq AT A A Al AA 1

lecturers must comply with (Ibid.).

In 2019, the reporting centreMores.online
was founded on the initiative of the NAPK,
which more than 30 industry associations,
organizations and other cultural professionals
have since joined. In the autumn of 2021, the
NAPK also published the policy framework
O6 AEI EC AA OI 1RO O®% AIOG
prevention of undesirable behaviour in the
performing arts sector; NAPK created this
together with members from the trade
association and a sounding board group of
cultural partners, including Platform ACCT art
vocational education platform,the

GKS FT2NNSNI RA &G AySHEIASNG B Soi/ 6. S{S yH e nSads S Ny

2 Tokenism involves only a superficial, token, or perfunctory effort to be inclusive of people from minority groups. Ties fisrdexample, by recruiting staff from undespresented groups to avoid criticism and create the
appearancef treatingpeopleequally within the organization (Sherrer 2018).
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Kunstenbond and Platform Aanvang! (NAPS
2021a). The policy framework offers
institutions and performing-arts producers
tools to prevent undesirable forms of
behaviour and for formulating their own
policy on this (NAPK 2021b).

Subsequently, the social safety foundation for
the performing arts, Stichting Sociale
Velligheid Podiumkunstern,was established by
the NAPK in the spring of 2022. This
foundation supports members of the NAPK in
developing and implementing policy in the
field of social safety (NAPK 2022).

In June 2022, the Council for Culture issued its
O A b 100D die grens: op weg naar een
gedeelde cultuur [Over the border: towards a
shared culture]. The aim of this report,
commissioned by former Minister Van
Engelshoven of Education, Culture and
Science (OCW), was to gain a better
understanding of what is going on in the
cultural sector concerning transgressive
behaviour and its prevention and detection. In
this report, the council notes that
transgressive behaviour takes many different
forms (for example bullying, racism,

intimidation and discrimination in addition to
sexual harassment). It addresses the
problematic position of gatekeepers in the
cultural sector as well as the lack of inclusion
in the sector, the culture of silence when it
comes to transgressive behaviouithe risks in
art education, and a lack of structures aimed
at social safety (Council for Culture 2022).

Fair practice

In 2017, the FairPractice Code was launched
Z a code of conduct for doing business and
working in art, culture and the creative
industry based on five core values: solidarity,
diversity, trust, sustainability and
transparency (Fair Practice Code 2021a). The
code was create after the Social and
Economic Council and the Council for Culture
signalled erosion and a worrying labour
market (Fair Practice Code 2021b). Since the
coronavirus crisis, fair practice and the
principle of fair pay have come under further
pressure.

As mentioned earlier, sehemployed people in
particular are were hard hit by the pandemic.
The 300 million euro emergency support that
was initially earmarked for culture by former

Minister Van Engelshoven mainly went to
institutions with multi -year subsidies, and the
AAOEOAA OOOEAEI A Al x18
(Goudriaan et al. 2021). Even before the
coronavirus crisis, the sector felt little concern
for independent theatre makess. For example,
since 2019, the Creatieve Coalitie [Creative
Coalition] has been committed to a decent
share of revenues for makers, see their appeal
to parliament here.! Since 2019 too, Platform
Aanvang! has been committed to more
continuous and sectorwide conversations,
ranging in scope from (independent) lighting
designers to directors of BIS theatre
companies (i.e., theatre companies with
structural subsidies). In addtion to the lack of
support for self-employed professionals

in theatre, a lack of transparency about
subsidy allocations has also been observed
(Groen 2020). For example, for some makers
the grounds on which their subsidy is rejected
are not made sufficently clear (lbid.), while
transparency and trust are two of the five core
values of the Fair Practice Code (Fair Practice
Code 2021c).

130n November 30, 2021, they sent a letter to parliament containing various calls and proposals to support workers initieeacregaultural sector. Specific support for institutions in the cultural sector does not trickle down
enough in the chain and thefore does not reach seéfmployedpeopleand flex workers.
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Inflation and the energy crisis

The pandemic (and its aftermath) is no longer
the only crisis that society and therefore
theatres must face: the current inflation and
energy crisis (partly the result of the war in
Ukraine) threaten to plunge many venues into
financial hardship z as the \GCD announced in
September 2022 (VSCD 2022d, see also
Janssens 2022). At that time, only 7 per cent of
VSCD venues received some form of
compensation to cover rising energy costs
(Ibid.). In addition to energy costs, many
venues face a rent increase (incesed by the
CPlindex of 9.7 per cent as of 1 July), inflation
is also affecting wage costs and the minimum
wage has been increased by 10 per cent. The
indexation of subsidies is lagging behind and
therefore cannot compensate for the rising
costs. Passingn these costs to the public
through ticket price increases is not seen as
an option by most venues: it jeopardizes
accessibility (Ibid.). These high costs can also
make it difficult to comply with Fair Pay or to
invest in digitization, for example.

In October 2022, the cultural and creative
sector partner organisation Taskforce sent a
letter to the cabinet with an urgent appeal to
support the cultural sector generally
regarding the consequences of these crises
i +01 O0AT & wg

venues reported concrete figures about the
consequences. For example, Chassé Theater
announced that it would have to close in
January 2023 without extra support in order

to avoid bankruptcy: the costs for gas and
lighting for this venue having risen fom
250,000 euros to 1,000,000 euros on an
annual basis (Schapendonk 2022). 52 per cent
of the venues that are members of the VSCD
saw their energy contract expire on 1 January
2023 z meaning an explosive rise in costs
(VSCD 2022e). For the Stadsschouwburg
Nijmegen and Concertgebouw de Vereeniging,
that means at least 500,000 euros in

additional costs, for TivoliVredenburg in
Utrecht an increase from 400,000 euros to
phuvnmnhnnn AOOT O8

O#1 1 DPAT OAGEIT 1

breathe a sigh of relief: at least the Chassé
Theater could announce that imminent
bankruptcy is now out of the picture (Musters
2023).

EO AAAI U

T AAAAAnRo OAUO *AOT AT " AOOAI OAh AEOAAOQI O I &
TivoliviAAAT AOGOC8 O7A AATT1T O AAOT OA OOAE A

EOCA Alix AIT1A6 j)AEA8h OAA AI O ./3 ¢mggQs8
In November 2022, the government complied

xEOE OEA 4AOCEEI OAAGO 1 AOOAO ET OEA 1 60011

Memorandum 2022. In it, it pledged structural
extra resources to compensate public and
social facilities for high costs. This involves
300 million euros for the period 2023-2025
and that amount is expected to rise to 400
million euros for 2026 and 2027
(Rijksoverheid 2022). This means that many

¢ ¢ ¢ qBus4 E A eatted and othiericiltdat drgarfirAtions can

23



THEATRE

TABLE OF
CONTENTS

3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE THEATRE DOMAIN?

Impact of the pandemic

The figures fromOngelijk getroffen, ongelijk
C A O O Jfunevehly affected, unequally
supported]provide some insight into the
consequences of the pandemic for the theatre
sector. However, many questions still remain,
according to research and discussions in the
field. For example, there is concern about the
long-term effects of the coronavirus criss.
What will politicians do? How are sel
employed people going to hold their own,
following the failure of trickle-down and the
disappearance of the Tozo compensation
scheme, and how does that differ per region?
How does the outflow of the sector look
have lots of people really changed jobs, or will
they return once the theatre sector picks up
again? There was already pressure on visitor
numbers before the pandemic, but is the
situation like since coronavirus? Willthe
public return? And what consequences does
this pressure on visitor numbers have for
programming? For example, is programming
more secure? What will remain of all the
online initiatives, and to what extent will the
theatre sector become more hybrid orihe-
offline?

Public research and data on impact

There are still many questions about
audiences in the theatre sector, especially
with a view to reaching diverse and inclusive
regional audiences in the context of the CDI.
This is why it is necessary to bring together
more audience research and figures ém
different venues, makers and companies.
Moreover, data must be consistent and
comparable. The sector has set up the DiP
Digitaal Informatieplatform Podiumkunsten
[Digital Information Platform for the
Performing Arts] z for this purpose. Together
with#ET AOGET 1 Ah #*0h
and Rotterdam Festivals, DIP forms the
Taskforce Samenwerkingsverband
Publieksdata[Public Data Collaboration Task
Force]. Under the leadership of DEN
Knowledge Institute for Culture & Digital
Transformation, research is underway into
how to increase knowledge and expertise
about public data in the culture sector.

What the theatre sector would also like to
know is its impact onsociety.In the Culture
and Participation section, we further discuss
the reach of and participation in culture,
including the performing arts. We investigate
the effects of digitization and crises (including
the pandemic and energy crisis as well as
inflation) on participation, as well as who is

+ 01 0 oBogkmanfeupdatign. A 6 £i O

most affected by them. We will continue to
collect information on this in the coming
years.

4. WOULD YOU LIKE TO KNOW MORE ABOUTE
THE THEATRE DOMAIN?

View more data about the theatre domain in
the Culture Monitor Dashboard

More literature on the theatre domain can
also be found in theknowledge baseof the

I AAO
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6. DISCUSSION PARTNERS

In 2021 we spoke to the following people

while information gathering to develop this

domain page:
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positioning, NAPK)

E , OAEA OAT (AOAOAT | AEAEOI AT I £
Theaterkrant.nl/Stichting BPN, lecturer in

Theatre studies at the University of

Groningen)
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participant United Performing Arts Festivals)
E - EOEAI 4AOPOOOA | AEOAAOI Oh .1 0+Q

E - AOEATTA OAT AA 6A1 AA j OATEI O PilEAU
advisor, Performing Arts Fund NL)
E 2APOAOGAT OACEOGAO T &£ 01 AOAI Oi ' AT OAT CA
E 211 6EOOAO j AATAA AT A 1 OOEA 4EAAOQOOA
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The literature domain page contains statistics
and information about the creators and readers
of books,(excluding academic and educational
publications), as well as the organizations that
form the links between them, such as publishers
bookshops and libraries. We also pay attention t
forms of literature beyond the printed book, such
as ebooks, audio books, apps and performance
art.

Written by Bjorn Schrijen
Latest update80 Januarp023
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SUMMARY

The coronavirus pandemic resulted especially
ET ¢me¢cm ET OA UAAO 1 &
literature. Although people read more, the
market grew and web shopdenefited, there
were negative consequences for bookshops,

AOOEI OO AT A AEEI AOAT 80

example. The coronavirus crisis also worked
to the detriment of the Leesoffensief [Reading
Offensive], a collective effort begun in 2019 to
promote reading that is increasingly
necessary due to the rapid decline in reading
skills and reading enjoyment.

There is also an increasing awareness of the
need to make the literature sector more
diverse and inclusive, resulting in a range of
ambitions, initiatives, and research projects.
Book trade renewal is also reflected in various
forms of innovation z focusing, for example,

on new ways of using metadata, book
recommendations, digital literature and
performance art.

Note: Links and sources may be in the Dutch

Iangua%e only.

00 Al i OAOOS EI

1.INTRODUCTION AND KEY FIGURES

A RUick: litegatur@ geEtqr Is characlgizeyl by
a high degree of cooperatiotf and collectivity,
with joint regulations and agreements such as
the law on fixed book prices and the model
contract for original Dutch literary work. In
addition to the many partnerships, there is
also an extensive knowledge infrastructure.
This knowledgeinfrastructure includes the
Leesmonitor [Reading Monitor] of Stichting
Lezen [Dutch Reading Foundation], the library
network Bibliotheeknetwerk (including
Bibliotheekinzicht) from the National Library
and thevarious monitors of the knowledge
and innovation platform KVB Boekwerk.
Based on these monitors, additional sources
and discussions with stakeholders, the Culture
Monitor provides an overview of the most

important themes, developments and sticking
point within the literature domain.

In 2021, this domain consisted of 17,900
active authors'®and 2,900 active translators,
who released 11,700 new titles through 4,045
publishers'® (KVB Boekwerk 2022h, 2022i).
Only a very small proportion of these authors
and translators can live entirely from book
sales, which means that most of them
supplement their income with, for example,
commercial writing assignments,
performances, and subsidés or grants (KVB
Boekwerk 2019a, 2019b, 2021e). In 2021, at
least 5,290 author performance$’ took place
and the Dutch Foundation for Literature
provided 7.6 million euros in regular
subsidies, in addition to 14.9 million euros
from the pandemic support packages
(Nederlands Letterenfonds 2022).

“When researchers at Utrecht University investigated the resilience of the book trade in 2021, collaboration turned dhetolost widely shared valugafter the accessibility of literature from which the book trade operates

(Braberet al. 2021).

15 An author or translator is considered active if they have published at least one new work in the previous five years.
16 By far the largest part of this group consists of small publishers, with an average turnover of 28,000 euros. Of theblisbéBspd2 publishers are responsible for 75 per cent of the turnover of the book market

(KVBBoekwerk2022i).

7 The number refers to the number of contracts for author performances concluded via the éhbking organization, De Schrijverscentrale. It is importamtote that one contract can include several performances, and not
every author performance is boel through De Schrijverscentrale. In the period 2Q009, De Schrijverscentrale concluded an average of 4,890 contréinissfell to 2,922 in 2020 as a result of the pandemic. The high number
of contracts concluded in 2021 was partly due to three Suplgleasures for Writers from the Dutch Foundation for Literature, which stimulated author performances.
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Authors and translators

This figures below provides key information
from KVB Boekwerk about the number of
active authors and translators(1), their
income from royalties (2), as well as on the
number of contracts for performances by
authors arranged by author performance
agency De Schrijverscentral¢3, see next

page).

20k

10k

2017 2018 2019 2020 2021

Periode

Actieve auteurs Actieve vertalers

Figure 1Number of active authors and translators.
[Year; Active authord\ctive translatork
Source: KVB Boekwerk and De Schrijverscentrale

Meer dan €37.000
Tussen €18.900 en €37.000
Tussen €1.000 en €18.900

Tussen €1 en €1.000

Figure 2Author (%) byannual income from royalties in 2020

[OFSN) c,aSXipBBy emyIpnlli o gy comInmm
.80G6S8SSy emM YR emInnn

Source: KVB Boekwerk and De Schrijverscentrale
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8k

6k

4Kk

2k
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Periode

Aantal contracten voor auteursoptredens

Figure 3Number of contracts for performances by authoesranged by De Schrijverscentrale
[Year Number of contracts for performances by authp&ource: KVB Boekwerk and De Schrijverscentrale

In 2021, 43 million books were sold, In 2022, on the other hand, the turnover share
amounting to 610,000 individual titles. Fiction of physical bookstores increased again. The
books made up thdargest share of sales (42 turnover of physical bookstores increased by
per cent), and foreign nonDutch language 25 per cent compared to 2021, while the
books comprised 17.2 per cent of sales. These turnover of the eeccommerce channel

book sales generated a turnover of 647 decreased by 11 per cent. As a result, physic
million euros. As in 2020, online stores had a stores and ecommerce each had a share of 50
higher share of turnover (58 per cent) than per cent in the total turnover of the book
physical baokstores (42 per cent). This is the market (KVB Boekwerk 2023).

result of a longstanding development that has
accelerated due to the coronavirus pandemic
(KVB Boekwerk 2022d).
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Market

Based on statistics from KVB Boekwerk, the
figures on this page providansight into the
market for Dutch books, excluding academic
and educational publications. The first two
graphs show the total sales and market
turnover. In the third figure (next page) the
turnover is then broken down by sales
channel.

50M

25M

2012 2013 2014 2015 2016 2017 2018
Periode

Afzet
Figure 1Sales of the Dutch book market, excluding academic and
educational publications andncluding ebooks
[Period Sale}
Source: KVB Boekwerk

2019

2020

2021

750M
500M

250M

2012 2013 2014 2015 2016 2017 2018 2019 2020
Periode

Omzet

Figure 2Revenue of the Dutch book market, excluding academic an
educational publications and including-books
[Period Revenug Source: KVB Boekwerk

2021
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Books could also be found in 1,247 library
locations®®in 2021 (KB 2022b), where 39.6
million physical books and 7.3 million ebooks
and audio books were borrowed by 2.2
million youth members and 1.2 million adult
members. This ratio between physical and
digital lending has been strongly influenced
by the library closures due to the coronavirus
pandemic: in 2019, 61 million physical books
and 5.6 million ebooks and audio book¥’
were lent (CBS 2022b, 2022c). However,
lending books is only one aspect of the
increasingly societal role that libraries play.
Libraries make knowledge and information
available, offer opportunities for development
and education, contribute to promoting
reading, stimulate meeting and debate, and
introduce people to art and culture (KB
2022a). They contribute to major social
challenge€®such as a literate society, the
acquisition and further development of
(foundational) skills, and (digital)
participation and inclusion in the information
society (VOB et al. 2021). This is reflected, for
example, by the increasing number of
activities taking place in libraries. Between

2015 and 2019, this number almost tripled
from 78,745 to 220,381, after which it
decreased to 142,570 in 2020 and 136,374 in
2021 as a result of the coronavirus pandemic
(KB 2022a).

75
50

25

2017 2018

Fysieke winkels E-commerce

2019 2020 2021

Periode

Figure 3Revenue of the Dutch book market, excluding academic and educational

publications, by sales channel, 202021

[Period Physical store€scommercé
Source: KVB Boekwerk

18 This includes branches, service points, msivice points, sefervice libraries, collection points antbbile library bustops. The number of branches and service points (i.e. all locations with their own collection that are staffed

for at least 5 hots a week) was 907.
B2 yEa GAF GKS NB3Idz NI 2yfAyS

fAONINE 2yfed Ly | RRA{GADNE NE IS 2agipaigmdilahobibke placa i 0210 2 2 14 ¢ SNBE f Sy i 2dzi G KNP

20| jbraries can also play an important role in the current energy crisis. For example, epachgsold a consultation hour in various libraries, and libraries offer a warm and freely accessible place where everyonseggriayo (

example,Gommers2022).
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Public libraries
Public libraries are undergoing a

transformation from traditional lending 150M
libraries to organizations with a broad

societal function. This is reflected in the 100M
figures collected below from the National

Library (KB) and Statistics Netherlands (CBS): s0m
although the number of loans is falling, the

number of activities and events orgarded by o

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Periode

libraries was on the rise until the outbreak of
the coronavirus pandemic in 2020.

Aantal fysieke uitleningen openbare bibliotheken

Figure 2Number of physical loans from public libraries
Sources: CBS and KB

1200

1100 200k
1000 100k
| — —
500 0 -
2018 2019 2020 2021
Periode

800
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Periode Educatie en ontwikkeling
Leesbevordering en kennismaking met literatuur
Kennis en informatie
® Kunsten cultuur
Ontmoeting en debat

Aantal vestigingen en servicepunten

Figure 1Number of librarylocationsand service poirg

Sources: CBS ak® Figure 3Number of activities organized by core function, 202021

[Education and developmer®romoting reading and literaturé&Knowledge and
information; Art and culture Meeting and discussidn
Sources: CBS and KB
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2. TRENDS AND DEVEMENTS

Time for a reading offensive

When the international PISA study on (among
other things) the reading enjoyment of 15
year-olds published its results at the end of
2019, the conclusions were gloomy. Of all 77
countries surveyed, Dutchschoolchildren
appeared to enjoy reading the least. 42 per
cent of them thought reading was a waste of
time, and 53 per cent never read for pleasure.
Compared to 2015, the reading skills of Dutch
teenagers had also decreased significantly
(Gubbels et al. 19, Dood et al. 2020).

These figures form part of a long series of
studies that, considered collectively, indicate
that both young people and adults have been
reading less for yearg! Moreover, young
people start to enjoy reading less and less as
they get older, with reading media often
losing out to other media in their free time
(Leesmonitor 2021b, 2021c).

The reduction in reading and declining
reading skills among children and youth is
therefore among the most important themes
in the literature domain. The sector is trying
to combat this with numerous campaigns,
interventions and programmes?? Every year,
it reaches tens of thousands of young people
with programmes such aBoekStartand the
Bibliotheek op school[the Library at School],
the teaching programmes obe
Schoolschrijver[the School Writer], the
author performances ofDe Schrijverscentrale
and campaigns such aslederland Lees{[The
Netherlands Reads], thé&oekenweek van
JongerenYouth Book Week], theJonge Jury
[Young Jury],Read2Meg Stap op de Rode
Loper! [Step onto the Red Carpet!] and the
National Reading Aloud ContesiResearch
shows that such programmes can have
positive effects on reading motivation, reading
skills and reading enjoyment (De Schoolwriter
n.d., De Schrijverscentrale n.d., Reading
Monitor 2021a, 2021e, 2022a, 2022b 2022d,
2022e, 2022g, 2022i).

In addition, much attention is paid to the place
that reading and literature occupy in the
permanent curriculum. Underlying the
reduction in reading among the young is a
complex interplay of possible causes, some of
which originate in reading and literature
education. In primary education, for example,
reading enjoyment may decrease due to the
shift from reading for pleasure to reading for
benefit, and from voluntary to compulsory
reading (Leesmonitor 2021b). In secondary
education, negative reading experieces can
result for example from the too rapid (for

OTi A PpOPEI 6q OOAT OEOQET 1

literature to books for adults, from the
content of the reading list® or from the great
emphasis on reading comprehension and
reading strategies (Leesmonitor 2022h, Dera
2019, Noordduijn 2020, Engelshoven et al.
2020).

Many schools are doing a lot to prevent
negative reading experiences and to offer
positive ones. For example, primary schools
are increasingly focusing on free reading, and

21 For example, between 2006 and 2016, the proportion of people aged 12 and older who read for at least ten minutes pet fr@®kdf@lto 72 per cent (Wennekees al. 2018). The share of Dutch people aged 13 and older who
read a book at least once a wee&creased from 51 to 43 per cent between 2009 and 2018, although it has remained fairly stable since thmef¥dBk2018,Nagelhoutet al. 2020, Richards et al. 2021).

22For an overview of reading or book promotion campaigns, see, for example, the webstishtihg Lezen [the Reading Foundatian§l the CPNB.

23 Research shows that although students rate their reading list as 6.7 on average, the books that are read the most (andmaylsery) are not valued the most. The reading list also appears to lack diversity, mainly containing
the work of white male aii K2 N& 655N} HaAmMpO® ¢KAA RANBOGEE FFSOGA NBIRAYI Yagigwio systetnsflivally Gee SaihBg ot own ackiriufd irftéxS €aR 2 F
develop motivational problems that hinder the developghéd 2 F G KSANJ f AGSNI O& ¢ 065 S Ndvourofithe nompulsarytreading lis6 onip & dhiaitlr oflthid thimk this B a gb@divayAto/get students to
read (KVBoekwerk2022e).
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secondary education is increasingly
concentrating on youngadult fiction as a
bridge between youth and adult literature
(Leesmonitor 2022c, Leesmonitor 2022h,
Stichting Lezen 2022b). It is also positive and
important that the plans for the new
educationalcurriculum call for a greater place
for reading motivation, and that a start has
been made on renewing the Dutch exam
programme as of 2022 (Curriculum.nu 2019,
Engelshoven et al. 2020, Teunis 2022).

It is clear that the literature sector and
education must go hand in hand in promoting
reading. This is therefore an important part of
OEA OOAAAET ¢
Cultuur [Council for Culture] and the
Onderwijsraad [Dutch Education Council]
called for in 2019 (Council for Culture esl.
2019). In 2020, the Leescoaliti& [Reading
Coalition] and several partners sounded the
alarm and reiterated the need for an
ambitious reading offensive in a manifesto. To
this end, an appeal was made to all reading
promotion, education and other social

I £FAT OEOAS

organizations to work together on reading
promotion based on a shared vision and with
(even) more cohesion. The ministry was also
expressly asked for more efforts and extra
investments (Leescoalitie 2020).

The then Ministers of Education responded to
these calls in 2019 and pledged to work
towards a better structural embedding of
reading skills in education, encouraging more
reading enjoyment and drawing up an action
agenda with social partners (Engelshoveet
al. 2019, 2020). Since then, discussions and
consultations have taken place, projects have
been started or continued, public libraries
haGefbded abld t Aake usd i a tEnporady
subsidy scheme, and local reading initiatives8
have also been launched (Engelshoven et al.
2020, Bibliotheeknetwerk 2020, Dalen 2021).

In May 2022, the State Secretary for Culture
and Media, Gunay Uslu, who took office at the
beginning of 2022, wrote in her cultural
briefing for 2022 that the cabinet would
continue to work on a future-proof library

facility in every municipality, and that the
ministers and State Secretary of the Ministry
of Education, Culture and Science would
continue to make joint efforts to encourage
cooperation between schools, libraries and
the environment around young people irthe
area of reading promotion (Uslu 202a). In
the Masterplan Basisvaardigheden
[Masterplan For Basic Skills], Minister for
Primary and Secondary Education Dennis
Wiersma also paid much attention to
increasing reading skills and motivation
(Wiersma 2022). This was made concrete at
the end of 2022 when it was announced that
the StateSecretary and Minister would jointly
structurally invest more than 60 million euros
in libraries and reading promotion.
Municipalities are also obliged®to provide
future -oriented library facilities for their
residents (Uslu 2022b, Uslu 2022c, Stichting
Lezen 2022c). A further development in 2022
is that the Library Act was amende® so that
everyone under the age of 18 can become a
member of the library free of charge (Stichting
Lezen 2022a).

24 TheLeescoaliticonsists of Stichting Lezen, the CPNB, Stichting Le3ehrdven, the National Library, tMerenigingrzanOpenbareBibliotheken, the Foundation for Dutch Literature and

the Literatuurmuseum/Kinderboekenmuseum.

25 Seeherefor an overview of some local readitig2 T F Sy a A 354 Qo

BLy GKS OdaNNByd tF g LISNIFAYAYy3 (G2 fA0NINE FI OAf A GLANRAYS2 GiAKRS/ |t all3a 125FQ @ deyKASO AALY (if SWUIAMSEY GAAEG KG 2NJB- IV SNARR  (ili2K & Af 6
resources will b structurally added to the municipal fund (Uslu 2022c).

27 Although this was already the case in practice at the vast majority of libraries. However, before the amendment to theakdes, Were allowed to charge young people a contribution that amounted to a maximum of half of the
adult contribution.
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Impact of the pandemic

During the coronavirus pandemic, the
proportion of people reading and the
frequency of reading by readers increased
(KVB Boekwerk 2021d, 2022f, 2022g). The
market also did well: book sales increased by
3.7 per cent compared to 201% and turnover
by 5.9 per cent (KVB Boekwerk 2021b).
Moreover, another positive result followed in
2021: sales and turnover rose by 4.6 and 8.4
per cent respectively compared to 2020 (KVB
Boekwerk 2022d).

However, this is only part of the story,
because although the market grew, not
everyone benefited from this (KVB Boekwerk

development continued in 2021, and the
turnover share of physical bookshops fell
further to 42 per cent (KVB Boekwerk 2022d).
In 2022, on the other hand, the turnover share
of physical bookstores increased again. The
turnover of physical bookstores increagd by
25 per cent compared to 2021, while the
turnover of the online booksellers decreased
by 11 per cent. As a result, physical and online
stores each had a share of 50 per cent in the
total turnover of the book market (KVB
Boekwerk 2023).

We do not know how many bookstores have
had to close their doorg® because of this,
although the Koninklijke Boekverkopersbond

2021a). TheeAT | | AOAA AEAT 1T Al G[Roydl BookSeReds Association] speaks of

share has been growing for years, but this
development gained momentum in 2020.
Online storessaw their turnover increase by
27.4 per cent, while physical stores suffered a
loss of 10.2 per cent. For the first time, the
turnover of online sellers (53 per cent) was
greater than that of physical stores (47 per
cent) (KVB Boekwerk 2021b). This

OOAT 06 AT A 30AOEOOEAC
number of bookshops fall by 2.5 per cent in
2020 and by 8.1 per cent in 2021 (Nieuwsuur
2021, CBS 2021, BS 2022a). The coronavirus
crisis is an important reason for this, but the
pre-existing advance of web shops, the
emptying of the physical high street and
difficulty in finding successors also play a role.

Although all restrictive coronavirus measures
have been lifted at the time of writing, this
does not necessarily mean that all the
problems are over. During the pandemic
period, bookstores had higher costs and debt,
and less money to invest in offerings or
inventory. In addition, most of the generic
support measures that entrepreneurs could
use have now lapsed. A followp question is,
how stores are being affected by the current
energy and inflation crisis.

In addition to physical bookstores, authors
generally also had a hard time during the
pandemic. For example, there were certainly
fewer opportunities to earn income from
performances® z which has major

. dofsEqlieadded\fbr petformatice artists, A x

examplez and the decrease in library loans
also led to a decrease in lending rights fees
(Lira 2021). Authors might also have had to
deal with books that were postponedy
particularly where these were debuts or
literary works that depended heavily on
visibility in the store (Becker 2021).

O

mr

28 For the sake of completeness, it should be noted that 2019 was not a particularly good year. Sales decreased comparezhtbtB@lfnall increase in turnover this year is mainly explained by the increase in VAT on books. For a
comparison of these figes with some other European countries, see, for example, FEP 2021 and FEP 2022.
29 |f bookshops cease to exist, this is cause for congawt only for those involved, but also because when a bookshop closes, only some of the buyers look for other supplipest whitee demand disappears completely

(Gotzet al. 2020).

30 For example, the agency De Schrijverscentrale concluded 34 per cent fewer contracts in 2020 than in 2019. Partly dseippenttracasures from the Dutch Foundation for Literature, however, the tide was turned in 2021, and

19 per cent more contracts we concluded than in 2019 (De Schrijverscentrale 2022).
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All this comes on top of developments that
have been putting pressure on the income
position of authors for some time now. For
example, book sales have remained stable in
recent years, but each year a slightly larger
share of the turnover goes to foreign an-
Dutch language books and bestsellers (KVB
Boekwerk 2019b). The lending rights fees
have also been falling for years because fewer
books are being lent (Lira 2021).

In recent years, considerable attention has
been paid to the fees for the increasing
number of loans via school libraries. Due to an
education exemption in the Copyright Act,
lending rights fees sometimes had to be paid
for these loans (if the loaned bookvas owned
by the library) and sometimes not (if the
loaned book was owned by the school). This
led to confusion and conflict. In July 2022,
new agreements were therefore made by all
parties involved, including an amendment to
the Copyright Act. From now onthe Ministry
of Education, Culture and Science will make
3.5 million euros available annually for loans
via libraries at schools, in addition to a oneff
payment of 6 million euros compensation for
creators for missed fees in previous years
(Auteursbond 2021, Auteursbond 2022,
Stichting Lezen 2021, VOB 2022).

Share of literarycultural segment and

bestsellers

These figures from KVB
Boekwerk show that book
sales consist of a larger
number of individual titles
every year. In 2021,610,000
unique titles were sold, of
which 140,000 were in Dutch.
Nevertheless, just 250 top
titles generated 22 per cent of
the total Dutch-language book
turnover.

500k

250k

2016 2017 2018 2019 2020
Periode

Literair-cultureel Niet literair cultureel Anderstalig

2021

Figurel. Number of individual bookitles sold per year between 2016 and 2021
[Literary-cultural, Nortliterary cultural Foreignlanguagé Source: KVB Boekwerk

40

20

2016 2007 2018 2019 2020
Periode

Aandeel toptitels

2021

Figure 2Share of the 250 togselling books in total Dutchanguage book turnover,

20162021
[Shareof top seller$ Source: KVB Boekwerk
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2017 2018 2019
Periode

Aandeel andertalige titels in de boekomzet (excl. e-books)

Figure 3Turnover share of foreigfianguage titles, 2017, 2021
[Share of foreigdanguage titles in book turnover (excludingpeoks)

Source: KVB Boekwerk

The digitization of the book market also
presents challenges for authors, for example
due to the emergence of streaming and
subscription services for ebooks and
audiobooks. Theseplatforms determine how
much each publisher and author gets paid, but
this is not always clear or agreed upo#t For
example, is payment made when a book has
been read for a certain amount of time, or
after a certain number of pages have been

2020 2021

read? A recent development in this regard is
SAAOAOAOU
May 2022 that an additional 3.15 million
euros would be invested in digital loans from
public libraries, for the benefit of authors and
their publishers (Uslu 2022a).

The pandemic is also having a negative effect
on the reading skills of schoolchildren.
Compared to previous cohorts, primary school

I £ 30A0A 50I

students were seven weeks behind in reading
comprehension after one and a half school
years with lockdowns. In secondary
education, the backlog in reading skills (in
Dutch) amounted to an average of 27 weeks,
rising to a full school year for prevocational
secondary education students (Leesmonitor
2022f).

The pandemic also affected libraried? The
financial consequences are relatively limited
for the time being, partly due to financial
support measures. It is true that their income
fell and many libraries had extra costs (for
example for hygiene measures), but subsidies
from municipalities and provinces increased
(CBS 2022c, KB 2021c). A bigger impact was
felt on the number of physical loans, which

o deereaser by BRper £ ink2P2§ angd another

10 per cent in 2021 (CBS 2022c). However,
this was partly compensated by an increased
use of the onlineoffer (CBS 2022b). Finally,
the number of activities that libraries could
organize fell by 35 per cent in 2020 and 4 per
cent in 2021, although there was plenty of
experimentation with new (digital) offerings
and adapted services (KB 2022a). The library

31However, a new European directive was adopted in 2019, which, among other things, obliges operators to provide more n@nspeaeds rightsholders. At the end of 2020, this guideline was also implemented in Dutch

legislation (EuropeeBarlementet al.2019, NVPI 2022).

2C2NJ SEGSY&aAdS Rz20O0dzySyidldazy 27F

GKS AYLX} O
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also underlined its social function during the
pandemic. For example, the importance of
digital skills increased, to keep in touch during
the lockdown or to request a vaccination or
the CoronaCheck pass. Libraries helped many
with these and other basic sHis, especially
among vulnerable groups (KB 2021a, KB
2021b, Hoenders et al. 2021).

In order to get through the coronavirus crisis
as well as possible, the literature sector
initiated numerous campaigns and new
(digital) initiatives. In addition, various
support measures were set up. The

I OOAOOOAITTA ¢! OOET OO0OB
support schemes available for authors from
the Steunfonds Rechtensector [Support Fund
for the Rights Sector] (Auteursbond 2020a,
2020b). Partly on the basis of the government
support packages for culture, the Dutch
Foundation for Literature designed various
support measures. These focused on, for
example, author performances, reading and
writing programmes in schools, campaigns to
promote reading, translations, riskbearing
literary publications, physical bookstores and
author development programmes to (continue

to) reach new or existing audiences. These
temporary support measures amounted to 2.8
and 14.9 million euros in 2020 and 2021
respectively (Nederlands Letterenfonds
2021a, 2021b, 2022a).

Where the emphasis in the above was on the
negative impact of the coronavirus crisis, the
literature sector also saw positive
consequences. More was read and more was
read aloud (Leesmonitor 2021d). The value
and importance of books, of the library and of
the (local) physical bookshop were once again
confirmed. Innovation gained momentum and
cooperation and collectivity within the sector

5 Wektelsfrefgthénddd A OE OA A

Diversity, equity and inclusion in literature
Against the background of Black Lives Matter
and the introduction of the Diversity &
Inclusion Code, there was much attention
given to diversity and inclusion in the
literature sector in 2021.33 Another direct
reason for this was the translation into Dutch

discussion and criticism arose because a Black
translator or spoken-word artist had not also
been asked to translate the work of the Black
spokenrword artist Gorman. In the end, Zaire
Krieger signed to do the translation, which

was published in September @21 (Bahara
2021).

That the literature sector lacks diversity
seems to be generally acknowledged and has
been known for a long time** Various studies
underline this picture. For example, the work
of female authors is structurally less
appreciated in the literary field (Koolen
¢mpygh
the white perspective (Bossche 2020),
(unconscious) (pre)judgmentsplay a role in
the publishing profession that work to the
detriment of authors of colour (Koren et al.
cnpwh 3AEA AO Al 8
xEEOAR 1 AT A
dominates reading lists in secondary
education (Dera 2019). Thisselection of

£ i ATAA ' 100 AT 80 AE OO®ailablestidigRaiEshqws thatt inpt Rrlyd

and her inaugural poemThe Hill We Climb
The translator initially chosen, Marieke Lucas
Rijneveld, resigned from the assignment after

33 For example, on Monday, 6 September 2021, the debate evéRlBgh @ SitNceletierBride@ SN | | £ af | 3 Q
OWS5AGSNERAGE Ay G(KS | NI BaiieThik ®nvérsdadioy carkbie iwvgdQ e > (221 LI FOS Ay 58
34 See, for example, the digital clipping folder on diversity and literature on the website &ftiv@nagebanfCharacter Bank,] with sources dating back to 1997.

about cultural diversity and diversity among
the people who work in the book trade. Also
important are the diversity of the stories that
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are published and the extent to which books
are accessible to everyone. All these forms of
diversity can reinforce each other.

According to discussion partners, awareness
of the need to take action on diversity in 2021
has increased sharply. One such action is to
gain more insight into the state of affairs in
the field of diversity and inclusion within the
literature sector. At the beginning of 2022,
KVB Boekwerk therefore published an initial
exploratory study into where the book trade
stands in terms of diversity and inclusior?® To
this end, a survey was completed by 203
authors, 129 translators and 31 publishers.
The results are mainly indicative but show
that diversity and inclusion are seen as
important by a large proportion of the
respondents, and that a significant proportio
also pays attention to this. At the same time,
this attention is often neither structural nor
embedded in an organization. There is
therefore still room for improvement: for
example, the diversity of the range of books
on offer is barely sufficient, andhe book
trade is still mainly seen as a white and highly
educated stronghold (KVB Boekwerk 2022b).

ResearcR®into diversity is also being

conducted in the library sector. The National
Library and TU Delft are collaborating on a

study that examines the diversity of library
collections and loans, as a possible basis for a

T Ax OAAT I 1 AT AAO OAAETTI
more justice to the multiformity and

i OI OEOT AAT EOU 1T £ OEA
(Bibliotheeknetwerk n.d.a). At the beginning

of 2022, the KB and CBS jointly published a
new dashboard that gives public libraries
more insight into the members and non
members in their area (Bbliotheeknetwerk
2022). In June 2022, a study was also
published that showed that diversity and
inclusion in the collections of school libraries
are considered important, but for various
reasons are experienced as difficult to achieve
in practice®” (Bruin et al. 2022).

In addition to research, however, taking
action is especially important. Many
organizations in the chain have expressed
ambitions, or already taken steps, to
contribute to a more inclusive literature
sector. In addition, there are numerous

35 For this purpose, four forms of diversity were examined: etfmuiltural background, gender identity, sexual identity and physical limitations.

361n 2019, a survey on diversity was already distributed among public libraries in preparation for the National LibrarysCamgjstsce 2020, questions about staff diversity have been part of the WSOB data delivery. The results of
these questionnairesh®w that libraries within their workforce are fairly diverse in terms of skills, education level and knowledge, but handighdess in terms of age, gender and cultural background (KB 2021d, 2022c).

37 The obstacles mentioned in the study are the vision of (strictly) religious schools, the selection of books availaleisibe pf information about available books, and constraints in time and budget.

organizations and initiatives that play a

particularly important and valuable role in

this. At the beginning of 2022, KVB Boekwerk
gathered 31 Dutch initiatives that are

committed to diversity and inclusion in the

book trade (KVB Boekwerk 2022c). For a

tiverse adddreldsOA ADAOCA 1T £ j AEE
books, book buyers can, for example, go to the

I E BJOAuDik:bookstore, or they can take out an

inclusive book subscription atBooks by Ani.

This more diverse range of books comes from
publishers such askose StoriegUitgeveri]

Wilde Harenor Uitgeverij Pluim in

collaboration with the Dipsaus podcast.
Organizations such as\lphabet Streetf OCOET A
Al O "1 AAE | OEOOAI e | ET ¢
Tankj OAAEOI 00 AT A OEETE O
Poetry Circlej OOEA T AOET 1T Al
xOEOET ¢ PAOAI Oi AOO AT A
andEl Hiziraj O1 EOAOAOU AOEACA
between the Netherlands and the Arabic
OPAAEET ¢ x1T Ol Adq AOA Al (¢
diverse group of authors, connecting them

with each other or with the public.
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Innovation inside and outside the book

Partly as a result of digitization, major
changeshave taken place in production,
distribution and consumption in, for example,
music, games and audivisual domains in
recent years. This is less the case in the book
trade. Printed books still make up 92 per cent
of total book sales, and about half of thee
books are sold in physical bookshops (KVB
Boekwerk 2022d).

Nevertheless, innovation is taking place in all
sorts of ways around the printed book. For
example, there are innovative new ways of
enabling books and readers to find each other
and, in 2020, consideration was given to
greater efficiency and cost savings the chain

aspartoftheseA AT 1 AA O$ Al OA oI
ATTE OOAAA68 4EEO OAOOI

projects and a research project, some of which
have now been completed (KVB Boekwerk
2021c, 2022a). An interesting project among
these is theme coding, Wich distribution
company CB has made mandatory for Duteh
language books in the saalled A category
since 1 January 2022. This theme coding

BLY RRAGARZ2Y G2 | 3Ft2o6lf G2LAO

makes it possible to categorize books in much
more detail 38

With this coding, bookshops or libraries can
make much more specific recommendations,
and readers can search for books themselves
more easily2° From the point of view of
diversity, this is also an interesting
development: not only could the theme coding
provide better insight into the diversity of
stories that books tell, but it would also make
it easier for a reader to find those diverse
stories (Dessing 2018).

There are also efforts aimed at making book
production and distribution more sustainable.
For example, publishers are looking for ways
A have/boks piihtedas sustainably as

Gbdsible &bl to aptingze griht ruhs@rledE T 1

Lankforst 2019, Dessing 2022a, GAU 2@,
and distributors are making steps in the field
of packaging material and transport (see, for
example, Bol.com n.d., CB n.d.b). More and
more bookshops are also taking sustainable
measures (Dessing 2022b).

A recent and muchdiscussed form of
innovation was library-support organization

."$ "EATETTB80 ATT1T O1 AAT £

that book reviews would henceforth be
written by artificial intelligence, replacing the
current 700 human reviewers. While this
software can make book information available
to libraries more quickly, there are concerns
about the quality of the artificial texts and
their impact on library collections and
knowledge about books (Jong 2022).

BookTok is a form of innovation that
originated from readers rather than the book
industry. This is a community within the
TikTok platform, whose users make videos

AAT 60 ATTEO OEAUGOA OAAZ

share. BookTok is especially popular among
young people, and it seems that they are also
reading more as a result. Books in English are
particularly popular here (see, for example,
Bakker 2021).

Innovation is also taking place outside the
traditional book, for example in the field of
digital reading and digital literature. For
example, most of the entries on the longlist of

64dzOK a4 GReal2LIALlY boultRe latziichlangusbe, TriePariddReducatiahal fukpése, DrisE and sty ofithg BobkdRk S

combination this gives almosheless possibilities (CB n.d. a). If someone were to write a postmodern comic fantasy novel seiMamitlealslands on 1 January 2040, it could be codkhere an overview of the available

codes.

39 CB also writes that titles with a theme code are more easily found and bought more often than titles without a theme thees(R020).
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the Renew the Book 2022 innovation prize
related to digital reading, including the
eventual winner Pathbooks (Renew the Book
2022). Other examples include research into
the possibilities of making digital literature
part of library collections, the interactive and
digital lesson planning tools for reading and
writing [Jaarlijn Lezen and Schrijven] by De
Schoolstirijver, or the collaboration of the
Leescoalitie [Reading Coalition] with games
developer Ubisoft aimed at getting young
people to read through digital game stories
(Library network n.d. b., Buitenhuis 2021).

Finally, in addition to digital literature, spoken
literature is also on the rise. The emergence of
podcasts and audiobooks is not a recent
development, but their rapidly increasing
popularity is. For example, the number of
audiobooks downloaded from the ibrary
increased elevenfold between 2015 and 2021,
and the proportion of people who sometimes
listen to podcasts rose from 28 per cent in
May 2019 to 49 per cent in June 2022 (CBS
2022hb, Zigt 2021, Markteffect 2022). Another
form of spoken literature is ofered by the
work of spoken word artists and reciters.
Although spoken word is certainly not new, it
is a discipline that is receiving increasing

gty LI GKEG YE18a AG LR&a&arot S

G2 RS S NMAbyoSds descBbedda tieNFerw the/BRok Sgbsitd.y 3 2 F |

attention. Since 2018, for example,
these makers have been able to join
De Schrijverscentrale performance
agency, and from 2021 they have been
able to apply for a structural subsidy “

from the Dutch Foundation for

Literature for the first time. In 2022, ’ 2015 2016 2017 2018 2019 2020 2021
the fund also opened a new subsidy e

OAEAT A £ O OAOAAOQT - ook
AT T Ed6 rlandsA éitdrenfonds

2020, 2022b).

40k

Luisterboeken

Figure 1Number of titles available to borrow from the national digital public library
[e-books audiobook$
Source: CBS and KB

Use of the digital library

The use of thenational digital
public library has increased in
recent years, showing particularly
strong growth during the s
coronavirus pandemic. The
numbers in the figures below
concern only licenses and loans via |
the regular channels, and therefore

do not include tempaary

campaigns such as the E-books
VakantieBieb or ThuisBieb
[Holiday or Home Library].

7.5M

2.5M

2015 2016 2017 2018 2019 2020 2021
Periode

Luisterboeken

Figure 2Number of loans from the national digital public library
[e-books audiobook$
Source: CBS and KB
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3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE LITERATURE DOMAIN?

As previously mentioned, the literature
domain has an extensive knowledge
infrastructure, and a great deal of research is
already being carried out by all links in the
chain. However, one wish that was mentioned
in discussions for this analysis was for mae
insight into, and interpretation of, regional
data. How does the literature consumption
differ per region, and how can the market, and
reading promotion activities for example,
respond to this? In October 2022, data on this
was added to the Dashboard ahe Culture
Monitor. In addition, the Regional Culture
Monitor of the Boekman Foundation and Atlas
Research also contains a chapter on regional
distribution in literature (Berg et al. 2022).

Another desire for the Culture Monitor as a
whole is to make and show comparisons
between different domains within the cultural
sector. This would indicate how and where
domains intersect and would offer the
opportunity to be inspired by or learn from

Finally, the international context could also
play a greater role in the future. For example,
it would be useful to map international

activities, translations from and into Dutch,
and any changes that result from the
coronavirus crisis. In addition, a comparison
between the Dutch literature sector and
abroad, just like a comparison with other
domains, could possibly offer inspiration and
new insights.

4. WOULD YOU LIKE TO KNOW MORE ABOUT

THE LITERATURE DOMAIN?

See more data about the Literature domain in
the Culture Monitor dashboard.

More on the Literature domain can also be
found in the knowledge baseof the Boekman
Foundation.
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DOMAIN DESIGN

The Design domain page deals with the job market, the
problem-solving capacity of designers and trends such as
inclusive design. Other themes include social design and
sustainability. The Design domain encompasses a variety
of disciplines: from illustration, graphic and spatial design
to product design and fashion. Together with the
Architecture domain, Design falls under the broader
design sectorz see also theonline Design & Architecture
domain page

Written by Maxime van Haeren and Sabine Zwart
Laestupdate 17 January 2023

Work by Tomas Libertiny in exhibition Design by Nature at Museum de Fundatie /
Photography: Lisa Maatjens
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SUMMARY

Like architecture, design is used to address,
solve or investigate urgent problems in
society. The discipline of secalled social
design is a concrete example of this. The
phenomenon is certainly not new, but there is
increasing social support for it, while it also
contributes to a growing interest in inclusive

1.INTRODUCTION AND KEY FIGURES

Design is a multifaceted domairf! which has
all kinds of intermediate forms and overlap4?
with other sectors z both within and beyond
the cultural field. A strict delineation of the
design domain in the Culture Monitor is
therefore neither possible nor desirable,
according to discussions with the sector and

The visualizationson the next pagecontain
data on the number of jobs in design as a
cultural subsector, the number of designers in
the entire job market, the subsidies for design
from the Creative Industries Fund NL, and the
distribution of subsidies from the Creative
Industries Fund perdiscipline. You can switch
between the different graphs via the tabs
above each figure. In addition, thenline

AAOECTI 8 4EA dHAWokESCT AOG O @EEAWN rAsearch into the availabledata*®
broadening, and crossovers between design
and other sectors occur more frequently.

Design & Architecturedomain page contains
overarching data about, for example, the
turnover of freelancers and design agencies.

At the same time, in terms of policy, design is
part of the wider design sector, which also
includes architecture and digital culture, as
well as the cultural and creative industriest
The Culture Monitor follows this
classification.

In addition, the idea of sustainability is
widespread in the design sector: designers are
increasingly experimenting with new, organic
materials and are onboard with the global
pursuit of reuse and circularity. The versatility
and limitlessness of design make it an
extraordinarily dynamic domain.

4Ly 5dziOKZ GKSNB NB aS@SNIf déyzyeédvya 2F (GKS 62NR WYWREAXKIABRE ANIIEKEl YIRINRE VRS 66NLR WBFNENASARY 1 Q aNET ONX
about design in the Nethexhds this can be a hurdle, because it can make it difficult to compare data or find consensus about a definition foaa sentprehensive as the Design domain. In the Dutch Culture Monitor, we
ALISE] 2F GKS W2y ieSNLIQ & &Gar2oNEchigduie fd DésignOliutaRoSother Gréafive BuSrisds BerviteS such as communication. This is becauser $argerafata providers, such as CBS and
the Monitor Creatievdndustriec | LILINR F OK GKS &SO00G2NJ & + 6K2tS o6& RSTFAYAYI AlG SAGKAY GKA& a02L) 2F w2y GisSNLIQO®
2¢KS aAyYAAGNE 2F ORMOlGA2YS /dzf GdzNB FyR { OASy OS desiwd & Ri RS Ik SN  OOME IdaNE ®S ¢ KBR dzABNE @ 052 NIy @iiedihg BduEfar Oz R S
Culturereferdi 2 G KS alYS GKNBS RAAOALI AySa la GKS WRSaAdy aSoiz2NDo
43n its most recentecommendationgo the design sector, the Council for Culture pointed out the expansion of the design subsectors, as a result of whichidmaltteigartite division of graphic design, industrial and product
design, and interior athspatial design is becoming increasingly outdated (Council for Culture 2018).13tatistics Netherlands still mainly uses this tripartite division, while other sources only provide insight into the
overarching design sector or combine data on desigh data on the visual arts, for example.
“e¢KS aAyAadNB 2F 9RdOFGA2yX [/ dzZ Gd2NB FyR {O

A $¥ RIRE AR SN  OOME IdANE @S ¢ K\ER dzANBNE @ B2 Wy RKA ( RA SAA 1Ty RS
Culturereferdi 2 G KS &FYS GKNBS RA&GOALX AySa Fa GK 3

y asSoizNno
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Figure 1.Job Market.Number of jobs in design as a cultural subsector, 22020
[Period Number of job}
Source: Statistics Netherlands (CBS) and the Creative Industry Monitor
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Figure 2Number of designers in the job market, 2022019
[Period Number of product and clothing designeNumber of graphic and multimedia designe
Source: Statistics Netherlands (CBS) and the Creative Industry Monitor
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2. TRENDS AND DEVELOPMENTS
A vibrant and growing job market

One of the main conclusions of th&€reative
Industry Monitor 2019 was that the biggest
increase in job numbers in the creative
industry was seen in the design sector. In
three years, more than 12,000 jobs were
created.

In the Creative Industry Monitor 2021, design
is still the fastest growing industry: from
31,300 jobs in 2017 to 42,800 jobs in 2020

Ox |
Al T OEET ¢ AAOECGCT AOOG
i 01 OEi AAEA AAOGECiI A0OO6s8
Industries Monitor, Statistics Netherlands

(CBS) reports growth in the design job

market. The number of product and clothing
designes increased from 14,000 in 2013

2015 to 18,000 in 2017%2019. In the same
period, the number of graphic and multimedia
designers increased from 36,000 to 40,000

OPAAEAEA DPOI AAOOEI 1 ikdreash@do@rbsOppddtfoOit (AjKstrouisA T A
AT A20008)0APDEEA AT A

, EEA OEA #OAAOEOA

What exactly is social design? In practice, the
term is interpreted in various ways.
Sometimes, social design is used to signify the
changing attitude of designers, signalling an
increasing awareness of the social and societal
environment. Culture journalist Edo
Dijksterhuis, for example, writes of the new

i OAA OEA AZECOOA O. O0i AAOCRIEABAOETRT A& EROBDERAGD

i AOEAOG Q8 4EA
include designers who work outside the
cultural sector, for example in business, which

T O AAOO Oévimmdn good=aAdrdofiia Subservient

attitude z the opposite of the star designers of
yesteryear with their inflated egos. The new

j OAA OEA AEECOOA O. Oi AA O palnt&a roaddQicthré of aﬁg{‘owlﬁg%b A O Ageneration prefers social impat over

AOI OOOAT OOAOAAOI 0608 4
within the design industry, from creatives to
support staff. Howe\er, because design

manifests itself both in- and outside the

cultural field,*®it is important to look at

available figures across the entire job market.

Statistics Netherlands (CBS), for example,
maps out creative professional groups for the
broad job market, classifying design among

hd&ker. APDPI EAO O Al

Social design

Conscious design, design thinking, new design,
design for impactz these are all different

ways of interpreting an overarching trend
within design: its importance in addressing,
solving or researching urgent problems in
society. The secalled social desigrdiscipline

is a concrete example of this. The

OEA 6AAOEQT@M$SEQDEAOOEbEQ

Regarding design, data is kept here for the

45|n the Netherlands, almost 40 per cent of creative professionals work outside the creative industry, and design profesfians afor examplen (i K S

hendrflenon is certainly not new, but there is

ONXB I (i A @A yitRafisremledNded iniskd®is Hutside the creative sector (Rutten et al. 2088)52
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67).

At other times, social design is seen as a

concrete subdiscipline within the design field

rather than as a way of thinking. Social

designers aim to initiate social change with

their work, for example by looking at the

AAOECT 1T &£ AAOOAESociadDl AEAI
designer not only wants to put things on the

agenda or create awareness, but also to really
change the world and get people to behave

aso

AYRAZAGNE FyR KSItGKOFNB

GKS Ot Faaix¥Tiol (irafive)phiessiang, @sidefingd. B hédtérmatdyaliStandard KB dificatoN B Dccupdiéns ((ICB) Fhksighingdrpfassiony R
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AE£EAOAT Ol UhKO
Goudswaard (Leden 2019, 14). With the Social
Design Politie [Police] project, for example,
Goudswaard is collaborating with the national
police force, linking community police officers
to creative professionals. Thiss a search for
other ways of policing, with a positive impact
on society as the intended result.

Inclusive design

The growing social awareness among
designers is also driving an increasing interest
in inclusive design:design that is accessible
and usable by everyone. Although diversity
and inclusion are a societywide theme,
creative disciplines such as design are
expected to make an active contribution to
inclusion. After all, the design profession
penetrates every asgct of society, according
to the design trade organization BNO in its
statement on inclusiveness (BNO 2020).

Design is often driven by personal
fascinations. As a result, in practice, according
to design journalist Jeroen Junte, it is mainly
individual designers who actively address
inclusiveness or racism and other forms of
exclusion with their work. It is alsoimportant

to give equal space to, for example, designers
of colour, those from the LGBTQIA+

OAUO Ol A E doinmuhify,@EIpde Avith a didaldility. It is of

decisive importance that they are not only
given assignments related to their
background, but that they are includedn the
design field as equal professionals (Junte
2020).

Crossovers and interdisciplinary work
Because designers are increasingly
approaching design with a more conscious
attitude, the more overarching social
processes are also taken into account. This
broadens the field of work of designers. As
designers often need the knowledge of others
to realize their ideas, this increases the
importance of external expertise. Crossovers
between design and other sectors are
therefore taking place more often, as is also
apparent from discussions with the design
field. Material designers seek contact with
biologists, social designers collaborate with
anthropologists, and designerg in the broad
sense of the wordz are increasingly involved
in innovation areas such as nanotechnology
and the energy transition. Moreover, thinking
in terms of disciplines or compartmeris
seems to be a vanishing habit among the
young generation of designers, further
encouraging interdisciplinary collaborations
to emerge.

Designers can also approach a design question
from different perspectives and help to find an
answer to any contradictions within it.
Researcher Nynke Tromp explains that
contemporary designers therefore have a
crucial role to play in tackling complex soal
issues, such as the impact of our consumption
patterns on climate change. In a versatile
team, according to Tromp, it is the designer
who holds the key to interdisciplinary

thinking (Tromp 2015).

Richard van der Laken, creative director of
What Design Can Dcemphasizes, just like
Tromp, that designers in particular can put
their qualities to good use in solutions to, for
AgAi 1 Ah
bring about a system change by devising
practical solutions to make the entire
productionchail | T OA OOOOAET
The Clean Energy Challenge in 2018 is
mentioned as an example of interdisciplinary
collaboration. Designers, architects and
technicians have developed, for example,
Qurtistic solar panels that can cover an entire
building, marbled building blocks made from
recycled plasticand attractively designed
lamps that obtain energy from plant®
(Meulen 2021, 20).

o4
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Sustainability

As already mentioned, sustainability is an
important theme within the design sector. It is
not for nothing that sustainability was central
at the Dutch 2019 Design Awards and Milan
Design Week (Junte 2019a and 2019b), among
other events. And the most discssed Dutch
design for sustainability is probablyThe
Ocean Cleanuby inventor Boyan Slat.
Nowadays, a truly sustainable design is not
just about the material used, but the entire
chain behind the creation of a design.
Sustainability and the aforementioned trend
of crossovers and interdisciplinary working
are therefore inextricably linked.

The fact that the idea of sustainability is
widespread in the design sector is also
reflected in various other developments.
Designers are increasingly experimenting
with new, organic materials (such as
mycelium or banana leather) and are on
board with the global pursuit of reuse and
circularity. For example,Fashion for Goocz
whose innovation platform aims to make the
fashion ecosystem more sustainable brings
together many such innovators in the field of
raw materials and recycling for new
collaborations in the fashion industry.

Designers once again showed a strong sense
of urgency in Dutch Design Week 2022, with
its central theme' AO 3 A 08
Concrete actions, solutions and meaningful
collaborations for all kinds of problems facing
our society were central to Dutch Design
Week that year, with the underlying idea that
we can create a better (and more sustainable)
future together (DDW 2022).

3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE DOMAIN OESIGN?

The versatility and limitlessness of design
make it an extraordinarily dynamic domain,
which inevitably complicates the monitoring

of data within the Culture Monitor. For
example, the current figures on the job market
Z from the Creative Industries Monitorand
Statistics Netherlands (CBSj are

incompatible due to their different scope and
data categories. To be able to paint a
conclusive picture of the job market in the
design sector, for example, unequivocal
figures would be needed, which also extend to
the other sectors in which design is active,
such as trade, industry and healthcare. It
would also be valuable to map out the impact
of the pandemic on the design sector, as soon
as relevant figures are available.

7A8 0A

The discussions held also show that the

I infrastuctlireEf@ & dedigh field is deficient

in certain aspects: there are few exhibition
venues or institutions for design, and there is
insufficient connection between clients and
designers. The aim for futureupdates is
therefore to provide more (numerical) insight
into this infrastructure, so that the weak
points within the field become visible.

4. WOULD YOU LIKE TO KNOW MORE ABOUT
THE DESIGN DOMAIN?

View more data about the Design domain in
the Culture Monitor dashboard.

More literature on the domain of Design can
also be found in theknowledge baseof the
Boekman Foundation.
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DOMAIN GAMES

On the Games domain page, we discuss developments ir
production, distribution, and consumption of digital games
as well aghe surrounding infrastructure. Since the game
industry is inherently international, both Dutch and
international data and insights are used for this purpose."
Games domain currently only includes video games. Othe
forms of digital culture and gameslithe added to the
Culture Monitor in the future.

Written by Bjorn Schrijen
Latest update 15 December 2022
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SUMMARY

Each year, the Games domain continues to
grow with impressive figures. The number of
game developers is rapidly increasing, as are
the number of players and revenue within the
industry. The coronavirus pandemic has
generally boosted this growth (providing a
popular alternative to meeting friends in
personand attending live events). In addition
to its economic value, the cultural recognition
of games is also increasing. This perpetuates
crossovers with other cultural domains.

However, the industry also faces challenges.
For example, Dutch developers have fewer
subsidy options compared to their foreign
counterparts. More efforts are needed to
preserve (Dutch) games as cultural heritage.
The growing number of video games makes it
more difficult to stand out with a new game.
And there is still a long way to go in terms of
diversity, although a positive development is
that more and more people and organizations
are making efforts on that front.

1. INTRODUCTION AND KEY FIGURES

During the most recent edition of the annual
INDIGOevent, several Dutch game developers
showcased their newest games. A look at the
selection shows the great diversity of
experiences that video games have to offer,
from games that deal with mental health or let
players help to search for a cancer vaccintg
games starring a heavily armed axolotl or a
mail-delivering gnome. There are games
about theatre, music, or literature; reflective
puzzle games and chaotic multiplayer games;
and games that bring the past to life or let you
shape the world of tomorrow.

All these games originate from a nascent
industry 4’ that counts approximately 4,560
workers and 630 companies in the
Netherlands (Dutch Game Garden 2022).
These are mainly relatively small companieg
the Netherlands has few really large game
studios*® Most companies are involved in the
development of new games, often making a
distinction between applied (or serious)
gamesand entertainment gamesApplied

gamesare usually developed for a client and
are used in education, healthcare, for training
purposes, marketing, or raising awareness. In
2018, approximately onethird of all game
developers in the Netherlands exclusively
made applied gameg internationally

speaking, the Netherlands therefore has many
developers of these types of games. The
remaining developers focus mainly on
entertainment ganes* for consumers
(Grinsven et al. 2019). These games are
played on computers (PC games),
smartphones and tablets (mobile games), and
special game consoles such as the Nintendo
Switch, Xbox, or PlayStation (console games).

Since games from Dutch developers appear in
many places, it is difficult to measure how
many games they produce per year. This is
also methodologically difficult. For example,
game creators regularly develop updates for
existing titles or release these tikes for newer
systems. Simply reviewing new titles doesn't
provide an accurate measure of overall
productivity. In order to gain a bit more

insight into this, the Dutch Game Industry

47The first Dutch games appeared around 1980. For an overview of Dutch gaming history, see for exentiptg2019, or theDutch Games CanqNederlandsé&sames Canon).

48 The most famous exception is the Amsterdaased Guerilla Games. The latest gdroen this studiog Horizon Forbidden Westwas released in February 2022 and was described in the media as the most expensive Dutch media

production ever made.

49 Thesetypes of games are much broader than the term might suggest. While most focus on entertaitimgntanoffer a much wider variety of experiences. For example, more and more makers are using the possibilities of the

medium to tell personal stories or exgoe societathemes.
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Directory, from game developer Adriaan de
Jongh, was expanded in mi@021, adding the
possibility to derive statistics from it (Otterlo
2021b). Developers can add their own games
to this database and have been invited to do
SO on a regular basis since the update.
Currently, the database is not yet complete
and applied gamesn particular are under-
represented, but the hope is that the directory
will increase its accuracy in the future.
According to current statistics, 34 new Dutch
games appeared in 2019, 21 in 2020 and 16 in
2021.

Dutch game industry

The following figuresshow the number of
companies, jobs, and the estimated turnover
of the Dutch video game industry. The graph
on turnover shows the lower and upper limits
of the estimate: in 2021, the turnover was
between 420 and 440 million euros. For a
more detailed breakdown of these figures, see
the Games Monitoby Dutch Game Garden.
You can switch between the different graphs
using the tabs above the figure.

500

250

2015 2018 2020 2021

Periode

Aantal bedrijven Nederlandse game-industrie

Figure 1Number of companies in the Dutch game industry, 262621
SourceGames Monitor
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Figure 2Number of jobs in the Dutch game industry, 20PB21
SourceGames Monitor

Figure 3Turnover of the Dutch game industr0182021
[Period Lowerlimit estimationy Upperlimit estimatior]
SourceGames Monitor
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In 2018, anyone wanting to become active in
the Dutch video gamendustry could choose
from 32 study programmes focused entirely
on games. About 900 students graduated from
these programmes that year (Grinsven et al.
2019). In 2021, there were approximately 700
graduates (Dutch Game Garden 2022). These
seem like high numbers relative to the

number of people working, but trained game
developers can also use their skills in many
other fields. Some graduates also move
abroad to work.

Dutch game developers make their games for
a worldwide audience, which has been
growing in size for years. In 2021, itis
estimated that almost 3 billion people played
video games, with the game industry realizing
a turnover of 192.7 billion dollars (McDorald
2022). 52 per cent of the European population
between the ages of 6 and 64 years play
games (VGFN 2022). In the Netherlands, 7.4 to
7.6 million people played games in 2019,
spending an average of 61 minutes per day
and approximately one billion euros n total.

In 2022, 39 per cent of the Dutch population
owned a game console (Grinsven et al. 2019,
Multiscope 2020, Uffelen et al. 2021, RTL
Nieuws 2022). In addition to playing,

watching others play gameg as a streamer,
influencer or e-athlete® z is also becoming
increasingly popular. In 2021, 490 million
people worldwide watched esports and 810
million watched live streams of gamers
(Tristédo 2022, Chiovato 2022).

300
200

100

2019 2020 2021

Omzet

Turnover and player numberstire global game
industry

Partly due to the pandemic, the turnover of
the global game industry rose sharply in 2020
and 2021. Market researcher Newzoo expects
this strong increase to be followed by a small
decrease in 2022, followed by further growth
from 2023.

2023 2024 2025

Figure 1Realized and projected turnover of the global game industry betwezd19 and 2025

[Period Turnovet

Source: McDonald 2022, Newzoo 2021b, Newzoo 2022a

50 Streamers and influencers often show themselves playing a game, while giving tips or comments, for exathjgesEplay games often as professionalksin a competitive context.
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Figure 2Projected turnover of the global game industry in 2022, by segment

[Smartphone and tablefC Consolek
Source: McDonald 2022, Newzoo 2021b, Newzoo 2022a

Figure 3Realized angrojected growth of players globally between 2015 and 2025
[Period Rayerg
Source: McDonald 2022, Newzoo 2021b, Newzoo 2022a
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2. TRENDS AND DEVELOPMENTS

Games as culture, games as heritage

Games currently play a very small role in
national®! cultural policy z something that the
industry pointed out in 2020, with other
concerns, in the media and in a pamphlet for
the House of Representatives (Sala et al. 2020,
Maessen 2020; see also Schavemaker 2022).
The subsidy options for game developers ar
also quite limited in the Netherlands. They
mainly>2rely on the Creative Industries Fund
NL,in particular the Digital Culture scheme. In
the 2019-2021 period, the fund provided an
annual subsidy of around 300,000 to 350,000
euros for game projects (Otterlo 2021a,
2022b). This is considerably less than the

amounts that neighbouring countrie$®invest
in their national game industries.

Although the role of games in cultural policy is
small, their role as a cultural medium is on the
rise. Games combine cultural forms such as
film, literature, music, architecture, design

and visual arts. But their interactive
possibilities make games morghan the sum

of their parts. To illustrate, games make it
possible to explore digital worlds with
complete freedom, or to help shape them as a
co-creator, and to put the player directly in

the skin of the main character, making them
responsible for their choices and
consequences thereof. Games provide unique,
personal and immersive experiences. Where
other media tends totell stories, games are

able to let the player actuallyexperiencé*
them. Increasingly, these are the personal
stories of developers, or stories that touch on
important social themes.

In addition, games are more often becoming
part of other cultural domains. There are
numerous examples of this. For example,
filmmakers use game technology and are
increasingly making films and series based on
games, the opening ceremony of the Olympic
Ganes in Tokyo consisted largely of video
game music, the Reading Coalition
(Leescoalatie) is a literacy promotion project
based on game stories, and in the autumn of
2021 Museum Belvédeére organized a game art
exhibition (Gestel 2020, Harty 2022,
McWhertor 2020, Library Network 2021,

511n contrast, the European Parliament passed legislation in November 202 ahatng other thingg called forimprovements, more investment and a lotgrm strategy for the European games industry (Dealess&0#2b,

Rousseau 2022).

52 |n addition, there are European subsidies that Dutch developers could benefit from, such as the Creative Europe schegaen@sdeod immersive contedevelopment), which reopeneitt 2023. The Creative Industries Fund
NL and the Flandeisudiovisual Fund (VAF) also announced a collaboration in June 2022, aimed at (financially) supportifteBigbihceproductions (Otterlo 2022g).

53Flanders: In the period 2012021, the VAF/Game Fund provided approximately 1.5 to 1.7 million euros in subsidies analiatiygh part of this support must be repaid (VlaafngliovisueeFonds 2020, Otterlo 2022c). In
2022, the available budget looks be increased to 2.9 million euros and from 2023 structurally to 2.7 million euros (Otterlo 2022f). Work is also undentay sirelter as of 1 January 2023, which will make ieffigient to

invest in Belgian video games (Legrand et al. 2022).

United Kingdom: Developers can get a tax break on their developmentcims2020/2021 this benefit totaled 180 million pounds (Rousseau 2021). The UK Games Fund has also distributed 5.7 ndliongrvants to 170
projects since 2015 and receivedhew budget of 8 million pounds in 2022 (Partis 2022).

France: As in the United Kingdom, developers can claim tax benefits. Since 2017, French developers have received @a0siillisapport with this. This scheme was recently extended until the end of 2028 (Deale26agdji
In addition, a subsidy jsrovided by the Centre national dinémaet def Q A “értin®&National Centre for Cinema and Filwijhin the FondsR Q | du &idéo(Games Aid Fund). In 2019, 3.5 million euros was made

available for 59 projects (CNC 2020).

Denmark: In the period 2018021, the DanskEilminstitut(Danish Film Institute) granted approximately 1.8 to 2 million euros annually in development, production, and distrithgidiesyDanish Film Institute 2019, 2020, 2021,

2022).

Germany:Since2020, the federal government allocaté8 million euros per year to support national games and to strengthen the international competitive position of the Gemegindjastry. In 2023, this amount will be
increased to 70 million euros. lnldition, there are various federal states with subsidy options (Game 2021, 2022).
54 For an example of further elaboration on this concept, see Schrijen 2018 and Soetewey 2022.
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Museum Belvédeére 2021). A broader
development is that (larger) games are
transforming into (social) platforms®® that

also offer space for activities other than
gameplaying. There are also cultural activities,
such as a digital concert or a tour of a virtually
simulated museum (Carpenter 2020,
Vergauwen 2021).

If games are seen as culture, it is also
important to safeguard them as cultural
heritage. This is also an urgent theme since
games as heritage are highly vulnerablé.
There are currently several private
collections®” in the Netherlands, and Dutch
games are collected by The Netherlands
Institute for Sound & Vision (Beeld &
Geluid) 8 To intensify these efforts, it is
important on the one hand that there is a legal
mandate®® for the archiving of games and that
there is sufficient budget for this, and on the
other hand that the industry also takes care of
its own history and donates games to
archives.

55 This is also referred to as the metaverse (Newzoo, 2021b).

(Too?) many new games?

As in the film and music industries, the
distribution of games has undergone a
complete transformation in the past decade.
Whereas ten years ago the majority of games
were still sold in physical formats such as DVD
and Bluray, most games are now download#®
or streamed via digital stores. In 2021, 93 per
cent of global video game sales came from
digital distribution (Batchelor 2021).

150
100

50

Totale markt

Fysieke distributie

Physical and digital distribution

Digital distribution now accounts for 93 per
cent of global game sales. Games on physical
carriers are still mainly sold for game

consoles, such as the Nintendo Switch,
PlayStation and Xbox. Games for smartphones
and tablets are only distributed digitally.

PC Consoles Smartphone en tablet

Segment

Digitale distributie

Figure 1Distribution of global game turnover 2021, yhysical and digital distribution
Segmen{Total market PC ConsolesSmartphone and tablgtPhysical distributiomg Digital distribution

Source: GameslIndustry.biz

56 Older games often no longer work with modern systems, and physicB@Ms and cassettes may become unreadable due to bit rot in the near future (Lowood et al. 2009). Modern games that ordigéplheaan be
removed from digital stores overnightif these storediave notalready disappearedompletely (Hayton 2021).
57 Examples are the Bonami Games & Computers Museum in Zwolle, the National Videogame Museum in Zoeterhaee@uenputerMuseurin Helmond, and the National Archive of Educational Games

(NationaalArchiefEducatievesames), launched in 2021.

58 Atthe end of November 202&ound and Visiohad 170 Dutch games in its collection. See Bls@endse20200n the collection of games bgound and Vision (Beedth Geluid).
591n addition, an answer must be found to many practical problems surrounding the archiving of games. For example, thésceypydghding games are complex, and existing metadata is ofserfficient to describe games.
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The impact of this change can hardly be
underestimated since digital distribution has
led to a strong broadening of the game
landscape. It has opened the market for small
studios z so-calledindies® 7 to reach a global
audience through digital stores independently
of publishers. These developers have also
found more space for innovation, artistic
experimentation and smallerscale
experiences than games previously offered. At
the same time, more and rare programmes
and tools for developing games have become
available, making this possible for a growing
number of developers.

This democratization of distribution and
production has greatly contributed to the
development of games into an artistic medium
which also allows developers to tell personal
stories. An important downside, however, is
that oversupply is imminent. For examje,
more than 10,000 new games appeared on
Steamz one of the largest digital stores for PC
gamesz in 2021 (SteamSpy n.d.). In the last
quarter of 2021, the mobile Google Play Store
even contained nearly 250,000 more games
than a year earlierz although in the first
quarter of 2022 Google did remove more than

¢cnnhnnn CAI AO OEAO x A OAimpo@antkialiehge by @iBcissidn Adktners in
i #1 AT AT O ¢mecegqQ8 -1 OAT OA®dDuichvikieo @ainke iddstrA T T 6 O

just compete with other new games. Some
games remain popular for years$} possibly
because the developer continues to add
content for years after release.

Increase in the number of new games

The number of new games released each year
is increasing rapidly, as illustrated by figures
from Steam (one of the largest digital stores
for PC games) and the Google Play Store (one
of the largest platforms for mobile games).

The decrease in the number ofjames

available in the Google Play Store in 2018 was
caused by new regulations that some games
did not comply with.

10 A OAOGOI 6h EO8O0 AAATTETC

new games to stand out. Therefore,
developers have to invest more in marketing,
collaboration with publishers is increasingly
important, and frequent and large discounts
have become the norm rather than the
exaeption. This increased competition is
partly compensated by growing demand, but
this is nevertheless mentioned as an

80 For an additional overview of the rise of indie games, see Wikipedia 2022a.
61To illustrate: of the 100 games that generated the highest gross sales on Steam in 2021, only 27 of these were alsim 2024s€steam, 2022).
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Figure 1.Number of newly released games on Steam per year between 2004 and 2(
[Period Releasels
Source: SteamSpy and Statista
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Figue 2Number of newly released games in the Google Play Store per quarter between 2012@2®i
[Period Available gamdgs
Source: SteamSpy and Statista
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Changing profit models

With the democratization of game
development, an increased number of
individuals and companies aim to make
money from creating games, and the ever
increasing demand translates to great income
opportunity. At the same time the wayin
which that money is earned is also changing,
resulting in new profit and financing models®?

So-called microtransactions in games that can
often be played for free have been established
as common practice for some time. These can
be cosmetic upgrades such as a special outfit
or skin, but also bonuses that give the player
an in-game advantage. A pe of
microtransaction that has received much
media attention is theloot box Often the
player pays with real money for these digital

grab bags, without knowing whether they will
get anything of value®® These gambling
elements can certainly be addictive and
harmful for young people (see, for example,
Murray 2022). The Netherlands and Belgium
are therefore among the first countries in the
world taking active action against loot
boxes®

Another type of transaction that received a lot
of attention, especially in the wake of 2022, is
the non-fungible token(NFT). NFTs are unique
proofs of ownership of digital objects, which
are recorded on the blockchaif® and can be
traded for (sometimes a lot) of (crypto)
money. For example, in a game, a player with
an NFT could become the sole owner of a
special weapon, which they could then resell.

However, opinions on the use of NFTs vary
widely.56

A third development is the emergence of
subscription services for games angames as
a service With subscription services, a user
pays a fixed amount per month for access to a
large selection of games (Wijman 2019). In
2020, an international survey found that 35
per cent of respondents used at least one
subscription service (Jaeger et al. 2020bjhe
share of such subscription services in the total
turnover of the game industry was
approximately 4 per cent’” Games as a service
is also a model that is on the rise, especially
with large blockbuster games. A game will
receive new updatesz with high frequency

long after its releasez which a player can
purchase individually or in the form of a
subscription (Zaets 2020).

52 For overviews of different revenue models and the extent to which treyused, see for example, Clement 2021a, Perrotta 2020, and Wikipedia 2022b.

83 For example, a loot box in a football game may include Lionel Messi, but it could also include a third reserve goalkedpeistroond division.

841n the Netherlands, loot boxes without a license are prohibited if the item the player can win with them can be traded andelsanomic value. In 2019, the Netherlands Gambling Authority (Kansspelautoriteit), therefore
imposed a penalty on the developeof the popular football game FIFA, since, according to the Netherlands Gambling Authority, they violated the law ogdme#iingith their loot boxes. Although the court ruledamour of
the Netherlands Gambling Authority, in 2020, the Council deStded in 2022 that this penalty was unjustified, since according to the Council, the loot boxes in FIFA were wronlglgt esgaiseparate game
(Kansspelautoritei018,Kansspelautoritein.d., Otto 2022). In the summer of 2022, the House of Reprasigns passed a motion asking the government to investigate a ban on loot boxes (Brightr2&&djium, paid loot

boxes are simply prohibited (Arkel 2019).

B¢KS 60f2010KFAY Aa F &2NI 2F RFEGFoFasS Ay 6KAOK NI ywat2ONIVAF2(yA&2 yI NI & (0 2UNIKR ¢h YO 3O Ko KIAND Ky &l | GalizA 20/2 yAGE AlyRER S\RY Fi- 23
unchangeable anduncrad 6t S OKIF AY 2F AYTF2NXIGA2YQd 1y AYLERNIFYG RATTSNEBY 0dhisddt dnfonezdiviéramiisRdt idana@gedibBane ckganizatien, biit rudsirS 6 f
a large network of computers. A new block of inforinatis not added to the blockchain until all computers in the network approve the transaction. Seevaise detailed explanatiod @ G KS 5dzi OK / 2y a dzy SN&
86 Proponents point to the possibility that players czarn from their achievements or creations in a game (play to earn), the (future) possibility of using digital assetpli ganfies, and to the decentralized and democratic
nature of the technology. Opponents point out, among other things, that NFTfmareial products or investment objects that do not belong in games (especially for children), that there is no redhktidockchain
technology consumes a lot of energy and therefore has a highly negative environmental impact, and that NFTgb2ddfieK f S&& AT | 3| Y S 2622, BENIARSNIGDG 2822)SSee dseadn ScfieNd 2 &
articlesby trade magazin€ontrolin which developers from the Dutch game industry discuss the advantages and disadvantages of NFTs in games.
67 The subscription service revenue was 6.6 billion doifa220; the total revenue of the gaming industry 179.1 billion do{@lsment 2021, McDonald 2022).
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A recent consequence of the emergence of
these revenue models is an almost
unprecedented wave of acquisitions, whereby
publishers and game studios are taken over
by big(ger) companies. In January 2022 alone,
three major acquisitions worth 85 billion
dollars were announced; more than was

spent on acquisitions in all of 2021. One of the
reasons for this is so that companies can
acquire content for their subscription
services®® the more studios (and licenses
owned by these studios) are part of your
company, the more games you can add
(whether or not exclusively) to your own
subscription service. In addition, specific
expertise is purchased through acquisitions,
such as in the #&ld of games as a service
(Elliot 2022, Maessen 2022a, see also Maessen
2022b).

These trends concern the global video game
industry, but developers in the Netherlands
are also thinking about new market models. A
first interesting trend is visible among
developers ofapplied gamesTraditionally,
these games are developed for a client, after
which the revenue consists of the amount that
this client pays for it. However, there is an
increasing number of examples of applied

games being developed as stardlone
products and can be sold in several places, so
that a sustainable revenue model can be
created around them.

A second recent developmeng not so much in
revenue models as in financing models is the
establishment of the Midgame Fund in March
2021 by Dutch game developers. Developing a
game often takes years of work, which means
that substantial investments must first be
made before the investments can beecouped.
In the Netherlands, however, there are few
domestic investors or government subsidies
that can help with this. With the Midgame
Fund, 35 investors try to close this gap in pre
financing with investments of up to 150,000
euros in exchange for a inited part of the
turnover, which the fund can then reinvest in
new games. In the first nine months, the fund
invested 300,000 euros in three games
(Otterlo 2021d).

Impact of the pandemic

During the coronavirus pandemic, many
people turned to games. Worldwide, the
turnover of the game industry increased
sharply between 2019 and 2021 from 144.4 to
192.7 billion dollars, although a oneoff and

68 See also the report for th&udio-Visualdomain, in which the rise of streaming subscriptions has created a similar need for new content.

corrective decrease to 184.4 billion dollars is
expected for 2022 (Newzoo 2021a, Wijman
2022). The Dutch industry also experienced
growth over the last few years: turnover
increased from 225 to 300 million euros in
2018 to 420 to 440 million euros in 2021
(Grinsven et al. 2019, Dutch Game Garden
2022). Dutch consumers spent 42 per cent
more on games in May and June 2020 than a
year earlier, and consumer spending
increased by 20 per cent over the year as a
whole (Jaeger et al. 2020a, Schipper 2020,
Uffelen 2020). Social games played online
with friends performed particularly well: in a
time when physical contact was impossible,
they still offered the opportunity to
experience things together (Jaeger et al.
2020a).

Yet the consequences of the coronavirus crisis
were not exclusively positive. Although
approximately two-thirds of game developers
in the Netherlands and internationally did not
experience any negative consequences for
productivity and creativity, many projects

were delayedz sometimes also due to
disruptions elsewhere in the chain (GDC 2021,
Dutch Game Garden 2021). As a result, many
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major and long-awaited titles were
postponed, even into 2022 (Gach 2022).

The impact differs greatly per organization,
however: while some Dutch companies
benefited from the increased demand for
games, others suffered financial damage
(Dutch Game Garden 2021, Otterlo 2020). The
negative impact was experienced mainly by
developers of applied games, since they are
often dependent on clients. Due to the
(economic) uncertainty and full attention to

the fight against the coronavirus, many
assignments were postponed or cancelled at
OEA AACEITEIC T &£ ¢mngmns8
were far fewer physical events where
developers could meet new clients (Dutch
Game Garden 2021, Dutch Games Association
2020).

Progress in diversity, equity and inclusion
For a long time%° games were mainly
marketed as something for boys and men. At
the moment, 72 per cent of women play
games worldwide and almost half of all
players are women, but unfortunately this

O¢KAA KFa F oFO13aNRdzyR AY
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stereotype has by no means disappearé®
(Tue Le Gnoc 2022a, 2022b, VGFN 2022).

The consequences of this image are apparent
in many ways. First of all, the game industry
mainly employs men. In the Netherlands in
2018, only 19 per cent of those working in the
game industry were womengz internationally
this was 20 per cent in 2021 (Grisven et al.
2018, GDC 2022). These ratios contribute to
the widespread occurrence of sexual
harassment and transgressive behaviour,
which has become known in recent years,
especially among large foreign companies
HErRUS 8021b | Oite@lA20216). Eifleid
known about transgressive behaviour in the
Dutch game industry, although responses
from Dutch professionals show that they too
have encountered or experienced examples of
this during their career.

Sexism is also a problem in games themselves.
This is first and foremost reflected in the way

in which women are represented in games. Of
27,000 recently surveyed video game
characters, only 20.1 per cent were female

and these women are also much more likely to
appear in revealing clothing or (partially)

nude than male characters (Geena Davis
Institute on Gender in Media et al. 2021).
Secondly, women and girls who play online
games often encounter sexist behaviour and
harassmentz also outside the gamesHutten

et al. 2021).

However, gender is nothe only form of
diversity in which the gaming industry can
improve on. For example, the aforementioned
research shows that characters of colour are
also in the minority (and are more often used
as a stereotype), and that characters from the
LGBTQIA+ commuity, with a disability, from
an older age group or who are overweight
hardly occur (Geena Davis Institute on Gender
in Media et al. 2021). Less is known about the
representation of these groups among
developers, although research among more
than 1,100 (manly American) developers
showed that there are considerably fewer
people of colour among them than among the
entire American population relatively
speaking. In contrast, the number of

31 Y$S Omidmarikasadstell byfdlessttan 975per ceatfih b years. N aResult, RIG/elapeérsyirbthe ydarks Bat folloveethiEidudetiit S R

marketing activities muchore emphatically on the most promising target groups. Market research showed that although men and women played gamese imethevmajority. Where games often used to be gender
neutral, in the years that followed games were increasingly made and pgezhas something for men and boys, so that this increasingly becanstdtentypicaimage people have of video games (Lien 2013).

0 This is perhaps evidenced by the fact that RTL News made another news item in August 2021 about the fact that womesdajgorayRTL News 2021). In addition, although approximately the same number of men and
women play games, women see themselvegasiers much less often than men (Tue Le Gnoc 2022b).
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developers from the LGBTQIA+ community
and developers with disabilities was slightly
above average (IGDA 2019).

Diversity of characters in video games

In 2021, 27,564 video game characters were
analysed across 684 gameplay videos. This
included looking at gender, skin colour, sexual
orientation, age, limitations, and body size.
The results clearly show that male, white,
heterosexual, young, healthy andnin
characters are still the most common in video
games.

Although the game industry has a long way to
go in terms of diversity, more and more
people are embarking on that patly market
researcher Newzoo named the increasing
focus on diversity and inclusiveness as one of
the five most important trends in 2021
(Wijman 2020). There are now many
initiatives and organizations’! that are

working on this, such as/NVomen in Gameg
AbleGamersor the DutchGames [4Diversity]
and HiPerks. Their work contributes to the

themselves. Characters from minority groups
are still not sufficiently represented, but there
is an increase in games with more inclusive
characters or the possibility for players to
design characters themselves (Hermus 2021a,
Havermans 2020, Maessen 2020 Games are
also increasingly offering features that make
their games more accessible to players with
disabilities (Wijman 2020). The number of
developers who say they are working on
diversity and inclusion also increased
(slightly) to 60 per cent in 2021 (GDC 2021).
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Figure 1Diversity of
characters in video
games
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charactersLGBTQIA+
community characters
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disabilities Characters
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at events, in the medla, and also in games Personages ouder dan 50 jaar @ Personages met een 'large body type' :\';I]Zt(;tll;te on Gender in

7 See also the overviewf organizations under Tue Le Gnoc 2022a.
72 Examples include adjustments for people who are colour blind, adjustable controle\aatsi ofdifficulty, audio descriptionfor the deaf and hard of hearing, fonts that are easier to read for players with dyslexia, and settings for
players who get skcor dizzy from the movements in games (GDC 2022).
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Diversity among video game developers
When asked to what extent developers
worldwide focus on diversity and inclusion,
onm PAO AAT O AT OxAOAA
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per cent of developers.

There are important opportunities in
attracting a more diverse workforce. It goes
without saying that striving for diversity in
application procedures and offering an
inclusive company culture is important, but
there are also many opportunities beyond
that. For example, during study information
sessions or open days, developers could
actively inform and enthuse people from
minority groups about a career in the game
industry. Young developers from these groups
can also be helped with things such as
building a portfolio. Work experience
placementsz possibly supported by the
governmentz could also contribute to this.

The game industry still has a long way to go in
terms of diversity and inclusion, but it has a
world to gain. More than any other media,
games offer the opportunity to get under the
skin of a character, to become someone else
for a short time and to undergand that person
better. The more diverse those characters are,
the greater the diversity of perspectives

players can explore in a game. In that sense,

diversity in the game industry can also make

an important contribution to inclusiveness in
A O soticlyASoIdlienQG48, Hérndud Z20A16) A
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Figure 1Extent to which developers worldwide focus on diversity and inclusion
[Period
Source: Game Developers Conference
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3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THEAMES DOMAIN?

Although diversity and inclusion are
important themes in both the general cultural
sector and the game industry, we still know
relatively little about diversity in the Dutch
game industryz regardless of gender
distribution. Measuring it is conplex,’®
however this would benefit the sector by
monitoring and possibly shaping policy
around it.

A second need mentioned by discussion
partners from the Dutch industry is more
insight into Dutch players. Who are they?
Which games do they mainly play, and how
often do they play Dutch games? To gain a
little more insight into this, questions about
playing games will be added in the next
edition of the VrijeTijdsOmnibus (Leisure
Omnibus). This biennial leisure time activity
survey is issued by the Dutch government (via
the CBS) in collaboration with the Boekman
Foundation, the Mulier Institute, and the
Ministries of Education, Culture and Science
(OCW) and Health, Welfare and Sport (VWS).

Finally, one future recommendation for the
Culture Monitor as a whole is to establish
more crossconnections between the game
industry and other domains within the

cultural sector z for example, by looking at the
way domains are organized and their culturh
and social impact. These insights can help
domains learn from and ultimately strengthen
each other.

4. WANT TO KNOW MORE ABOWIE GAMES
DOMAIN?

For more data on the Games domain see the
Culture Monitor dashboard.

More literature on games can also be found in
the knowledge bankof the Boekman
Foundation.

5. SOURCES
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73 For an explanation of this complexity, see also the topic pageiversity andnclusionin the Culture Monitor.
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DOMAIN: MUSIC

This domain page focuses on the Music domain in its full
scope and contains key figures about the music industry,
performances, and visits. The music secttke the other
performing artsg was negatively affected by the coronavir
pandemic because liygerformances, an important source
income for artists and other workers in the sector, were
largely cancelled. The digitization of performances is
therefore an important response from the sector that we
discuss on this domain page. The analysis altodas
trends and developments regarding diversity and inclusio
the Music domain. Within the Music domain, the focus is ¢
overarching developments instead of on the individual mt
genres. Together witthe Theatredomain Music falls under
the broader performing arts sector, see also therforming
Artsdomain page.
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SUMMARY

This domain page focuses on the Music
domain in its entirety and contains key figures
about the music industry,performances and
visits. The music sector like the other
performing arts z was negatively affected by
the pandemic because live performances are
an important source of income for artists and
other workers. The digitization of
performances is therefore anmportant
response from the sector that we discuss on
this domain page. The analysis also includes
trends and developments regarding diversity
and inclusion in the Music domain.

1. INTRODUCTION AND KEY FIGURES

The music sector consists afiumerous
subsectors that all contribute to a versatile
musical ecosysten*in the Netherlands. This
system includes different genres, from hip hop
to the Dutchlevensliedsentimental popular
songs), and from death metal to classical
music, that are linked to people,
organizations, locations and their own circuits
or scenes’®Although the Culture Monitor tries

74 An ecosystem is the totality of all organisms in a certain area, their mutual interactions and their living environmer2QE¥)siT his term applies to the Music domain because it emphasizes that different players in music are

interdependent, and thatontext is of great influence.

to do justice to this stratification, it should be
noted that data on music attendance,
performances, and workers is not consistently
collected for every subsector and made
available for analysis. Several striking
developments are important for the entire
domain, however, as evidenced by the
collected data, literature, and conversations
with people in the field.

Income performances and visits

The following figures(see next pageshow
the income for the entire music industry and
also the number of performances and
attendances in the Statistics Netherlands
(CBS) demarcation of the professional
performing arts as a whole and of the music
performances within that.

Between 2017 and 2021, according to
Statistics Netherlands (CBS), an average of
19,000 professional musicians, singers and
composers were employed in the Netherlands
(CBS 2021a). In 2019, CBS counted 707
professional venues, stadiums and event
venues, whid were operated by 340
organizations (CBS 2021b). The number of

musical performances on professional stages
between 2005 and 2019 fluctuated between
17,697 and 21,399 performances per year.
The number of visits to those performances
increased from 7.5 millon in 2005 to 9.4
million in 2019 (CBS 2020). The majority of
the performances and visits in the period
2016-2018 were to events in the pop music
subsector (CBS 2021b).

In 2020, the number of music performances
fell sharply to 8,104 as a result of measures
taken due to the coronavirus pandemic. The
number of visits fell by 75 per cent to 2.4
million (CBS 2021b). However, 35 per cent of
the Dutch population would have seerman
online performance at least once in 2020
(VTO 2020). In 2021, the number of
performances (7,006) and the number of
visits (1.7 million) fell even further.

751n 2017, the The Council for Culture analyzed the musical ecosystem in detail in 2017. For a comprehensive overviemt pfagdesathis publication is still relevant.

/8



MUSIC

TABLE OF
CONTENTS
400
30M
300
20M
200
10M
100
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 1]
Periode 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Omzet muziekmarkt (fysiek en digitaal)
Inkomsten uit auteursrechten Nederlandse artiesten: muziek
Inkomsten uit auteursrechten: muziek

Figure 1Music industry revenue
amounts in millions of euros

[Period Music market turnover (physical and digitdfjcome from copyrights Dutch

artists: musicincome fromcopyrights: music
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Figure 3Visits to music performances anotal professional performing arts
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Figure 2Number of musical performances and total number of professional performing arts performances in the Netherland
[Period Professional performing arts performances (totdlumber of musical performances (professional performing hrts)
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Visits in leisure time

This figure shows the percentage of the Dutch
population aged 12 and older who visited the
following forms of performing arts at least
once in 2020.

100

. —

0
2012 2014 2016 2018 2020
Periode
podiumkunst (alle) feest met optredens - popmuziek
klassieke muziek, opera online voorstelling

Figure 4Visits to various performing arts

%Dutch people (aged 12 and above)

[performance arts (ali)party with performancespop musi¢classical music, operanline performancg
Source: VTO 2020 (Boekman Foundation/OCW/CBS)
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2. TRENDS AND DEVELOPMENTS

Changing revenue structures

The music industry is divided into three
separate yet still interrelated subsectors: first,
the recording industry where the focus is on
recording and distributing music in physical
or digital form; second, the music licensing
industry with an emphasis on must rights
and royalties; and third, live music, which
involves producing and promoting live
performances (Wikstrom 2014, 10).

Turnover of the Dutch music industry

This figure shows the turnover of the Dutch
music industry broken down by type of sound
carrier.

The upward trend in the turnover of the
Dutch music industry will continue in 2021,
according to the annual overview of the NVPI,
the trade association for the entertainment
industry, for 2021. Streaming services
(Spotify, SoundCloud, Apple Music, Deezer,
Tidal and YouTube) remained popular and
accounted for the majority of sales (80 per
cent), although sales increased less than in
previous years. The increase in turnover in
vinyl is striking in the turnover figures.
Although it has been slowly rising in reent
years, the turnover of vinyl in 2021 showed

300

200

100

2012 2013 2014 2015 2016
Periode

Fysiek product Digitaal downloads

Figure 5Turnover by type of sound carrier
in millions of euros

[Physical produ¢Digital downloadsDigitalstreaming Mobile]

Source NVPI Audio

an increase of more than 66 per cent, from
17.1 million euros in 2020 to 28.4 million
euros in 2021. (NVPI 2022).

Increase in sales of physical sound carriers
The increase in turnover in vinyl indicates
that the popularity of this sound carrier has
increased sharply in recent years. And not
only in the Netherlands, but also in the United
States, for example. There, the increase in
sales of albums on vinyl last gar was around
60 per cent compared to the previous year.

2017

Digitaal streaming

2018 2019 2020 2021

Mobiel

However, because the figures of the NVPI only
concern the turnover of the music industry

and not the sales in the shops, no complete
statement can be made about vinyl sales in the
Netherlands. Whatmay have played a role in
the increase in turnover is the fact that music
lovers were unable to enjoy live performances
on Dutch stages for a large part of the year in
2021, due to the measures against the
coronavirus. Money normally spent on tickets
to performances may have been spent on
physical sound recordings instead. The figures

81



MUSIC

TABLE OF
CONTENTS

for 2022, a year in which the stages were
hopefully (largely) able to programme again,
will show whether this is indeed the case.
7TEEI A
international music rights trade, there are
indications that they have become more
popular as investment objects for major
labels, as well as other investors outside
music (Fébre 2021).

Revenue from streaming services

How the income from streaming should be
distributed has for years been the subject of
discussion between music platforms, such as
Spotify, and rights holders, such as record
companies, musicians and music publishers
(for a detailed explanation, see Hesmortthlgh
2020). A thorny issue is that rights holders are
currently paid per stream from music
platforms, regardless of the length of a piece.
As a result, longer pieces of music (which are
more common in genres such as jazz,
electronic and classical music,ampared to
pop music) are undervalued (IMPALA 2021a).
Another point of discussion between rights

xA AT160 EAOA EAOKOZEEBAAROAT PUOEBED

holders, media platforms and legislation is the
potential for platforms to avoid paying
royalties.’”® There has now been a change in

implementation of which in 2021 led to
adaptions of the Copyright Act (Eerste Kamer
2021),”" for example. The new rules offer
creators better copyright protection and fairer
remuneration for the online distribution of
their work (Schuurman 2022).

The pay-out per stream is another point of
discussion. Spotify, currently the most
popular streaming platform, pays rights
holders between 0.003 and 0.005 euros per
streamed sond?® (Simons et al. 2020). This
amount is then further distributed among the
copyright holders, i.e., publishers, labels,
artists and composers. In 2020, approximately
7,500 artists earned 100,000 dollars or more
per year from their streams on Spotify, while a
total of 8 million artists shared their work on
this platform (Music Business Worldwide
2021). The online supply of music is
enormous: every day on Spotify, 100,000 new

I Axh

songs compete for listeners with more than
90 million existing pieces of music and
podcasts. In 2018, 20,000 new songs were
ad@edl b the sheéamidgBéndck dvéngday, a
number that has increased fivefold in four
years (Music Business Worldwide 2021,
2022).

Streaming is responsible for an ever
increasing share of the music industry's
revenue. Artists see an even smaller slice of
the revenue than with radio stations, for
example. With therise of streaming, equitable
rights regulation is becoming increasingly
important.

adzaAOAl yaQ AyoO02YS
For a study calledPop, wat levert het op? (Pop,
what does it earn?Baskia von der Fuhr
conducted a survey in 2015 among
professional musicians in the Netherlands
about their income. The research made it
evident that live performances were the most

76 Due to the secalledsafeharbourarrangement, YouTube was until recently not legally responsible for the copyright of music in videos that users posplatftineir This could also be used to their advantage in licensing rights

negotiations (Cooke 202.

7" Thanks to this, feprofit online services are required to ask creators for permission to distribute their work. Large platforms such as Fatabbake and Twitter must also filter uploadptevent the distribution of content
that infringes copyright (Schuurman 2022). Redated Rights Act, the Database Law, and the Supervision and Dispute Settlement of Collective Management Organizainightosriei Related Rights Act were also

amendeal (EersteKamer 2021).

78 This is further complicated by dependency on licensing deals and how much income is generated by subscriptions andyamverpatform (Hesmondhalgh 2020).
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important source of income® (Fuhr 2016).
Almost half of musicians' income came from
live performances, and just over 20 per cent
from giving music lessons and workshops.
Furthermore, income from royalties and fees
accounted for 15 per cent of total revenue
(Ibid., 23). Recent and rpresentative data on
income for the entire population of musicians
is lacking. It is clear however, that as
consumers started to spend less on physical
music carriers, which used to be an important
source of income for pop musicians,
performances as a sowe of income have
become increasingly important. However, this
has changed dramatically since 2020, and the
start of the coronavirus pandemic and the
associated measures. For example, members
of the Association of Dutch Pop Theatres and
Festivals (VNPF) pal 78 per cent less in
AOOEOOOS MHEAAO EI
cent decrease in the number of performances

in music venues (Dee et al. 2021). Given these

figures, it is to be expected that the income of
musicians has fallen further due to the
coronavirus crisis and will not be
compensated by increased streaming income.

¢cmgmh

Even before the pandemic, the income
position of musicians in all parts of the
domain was vulnerable (Raad voor Cultuur
2017). The sector is working on the
implementation of the Fair Practice Code
presented in 2017, which should improve
working conditions in the sector, for example
through fair pay. Since 2020, equal pay for
equal work has been in force in the orchestra
world with the new collective labour
agreement for replacements. Before this,
replacements were sometimes paid up to 35
per cent, and on agrage 1020 per cent less
than their permanent counter parts
(Kunstenbond 2020; Blueyard 2021). In
December 2021, theDutch Association of
Performing Arts (NAPK)announced that it
had reached an agreement with the

KunstenbondAOOEOQOOO

Platform ACCTand the Kunstenbond are
committed to improving the labour market in
the cultural and creative sector, for example
by drawing up guidelines for fees
(Kunstenbond 2021). However, the battle for
fair wages in the music sector has not yet been
won. Although the Fair Practice Code is widely
supported by the sector, its implementation
depends on many parties. In addition,
progress has been under pressure for some
time, partly due to the lack of work and
income in the sector during the pandemic
(Raad voor Cultuur2021). In an investigation
by the Boekman Foundation, which highlights
the current state of affairs regarding the Fair
Practice Code, it was concluded that one of the

iTO00 Ei pT OOAT O CAET O OI

has made people at all levels aware of the

AOOIT AE A O&ekd for flaif anddsustainable labour

dolledtive@aBolir@dreemehidor Butclyrpusi® AO ACOAAT AT O 0022).iEarli&rinfsiyear,

ensembles. The Collective Labour Agreement
entered into force on 1 March 2022, with an
additional entry point on 1 September of the
same year, and will run until 2024. According
to the trade association, the new agreement
represents an important step towards the Fair
Practice policy (NAPK 2021, 2022).

state secretary Uslu received a report which is
the result of discussions within the pop sector
about reaching solid agreements on fair
wages. These talks are part of theairPACCT
programme. One of the results of the analysis
carried out by Berenschot is that an additional
7.6 million euros is needed annually to
achieve fair pay.

1t also became clear that especially musicians with a low income from music derive a relatively large part of their mwopeeférmances. Middiincome earners (in this surveydhZ-a oo snnno RSNA @S |
their music income frongiving music lessons and workshops, while the high earners generate a larger share from rights and royalties.
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The impact of the coronavirus crisis on
organizations in the music sector

During the pandemic, the government made
support packages available to keep afloat
cultural organizations that had to close their
doors to the public. These packages also
turned out to be badly needed in the music
sector. Not only was there a 76 per cent
decrease in the number of performances in
VNPFaffiliated music venues in 2020
compared with 2019 as a result of the closure
of venues due to the pandemic, but many pop
festivals were also cancelled, leading to an 87
per cent decrease in the number of
performing artists at pop festivals. In 2021,
the second year of the pandemic, there were
79 per cent fewer music performances on pop
venues than in 2019. No figures are yet known
for the number of music performances at pop
festivals in 2021 (Dee et al. 2021,@2). The
members of the VSCD had 60 per cent fewer
performances in 2021 than in 2019 (VSCD
2022). The NAPK music ensembles also had
far fewer performances®in 2020.

After major events were cancelled in 2020
and nightclubs were closed for much of the

year, the reopening was slow compared to
other sectors, such as sport. In the sport
sector, larger events were allowed again more
quickly at the end of the summer of 2021. The
lack of perspective for festivals, nightclubs
and other events led to theJnmuteUsprotest
of 24 August 2021. Unmute Us represented
the Dutch festival and event industry,
according to its own statement. Nightlife
representatives feared that electronic dance
music, in which the Netherlands is a leader,
was being marginalized by policy* while they

choirs and orchestras, fell by an aarage of 78
per cent in the last three quarters compared
to the same period in 2019. The decline was
95 per cent at music venues (Goudriaan et al.
2021). Not only the decline in ticket sales, but
also the loss of catering income and room
rental played a rde here. With the help of the
pandemic support packages, multyearly
subsidized music ensembles and orchestras
achieved an average drop in turnover of 10
per cent compared to 2019, however a
significant proportion still managed to turn a

OACAOAAA OI T OET ¢ Ul O0O0A prota. Asditionsly] asthdy onAh® impact of

fundamental form of expression (Brands
2021).

The studyOngelijk getroffen, ongelijk gesteund
(Unevenly affected, unequally supported)
shows the financial consequences of the crisis
for cultural organizations and also pays
attention to the consequences for music
venues, independent producers, and muki
yearly subsidized music organizations in 2020
(Goudriaan et al. 2021). The researcher
highlights the dramatic decline in audience
revenues. For example, the income of muiti
yearly subsidized music ensembles, including

the pandemic on NAPK members shows a
relatively small loss of income for music
companies in 2020, thanks to the support
packages (Schrijen 2021). For many small and
medium-sized music venues, the coronavirus
support also resuted in a positive annual
result, while larger music venues suffered
major losses (Goudriaan et al. 2021, 65). The
figures of the VNPF members also show that,
despite a sharp decrease in income, many
losses were absorbed (Dee et al. 2021). For
example, 25 @r cent of the largely nonprofit
music venues achieved a negative financial
result in 2020, while this was the case for 46

80 Music ensembles that are members of the NAPK had 18.6gmetifewer performances in their own venues, 55.9 pent fewer in the rest of the Netherlands and 73.2 pent fewer performances abroad compared to 2019

(Schrijen 2021).

81 The aldermen for culture in Amsterdam, Utrecht and Rotterdam also expressed their coabetrishightlife, and the associated creative capital and talent. In November 2020, they wrote a plea for more support for

nightlife (Meliani et al. 2020).
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per cent of the venues in 2019 (Dee et al.
2021). Nevertheless, the deficits of the music
venues with a negative result in 2020
averaged 2.4 per cent of total revenues,
compared to 1.8 per cent in 2019, and some
music venues had a deficit of up to 28 pereat
of total revenues (Dee et al. 2021, 26).

Forced reorganizations at music venues due
to the coronavirus restrictions led to job
losses amounting to 22 per cent of employed
staff (Dee et al. 2021, 19). Music venues have
also been able to give far fewer assignments
to musicians, technicians, bookerand other
backstage employees. Although the poor
position of sel-employed persons is not new
(SER and Raad voor Cultuur 2017), the
reporters in Unequally affected, unequally
supported,as well as VNPF figures (Dee et al.
2021), showcase the vulnerabilityof self
employed people in the performing arts sector
during the pandemic. Both studies show that
the support measures for the sector have not
prevented organizations from having to cut
back on employing seHemployed persons,
temporary workers and the enployees of
payroll organizations, due to the loss of event
opportunities. TOZO, the temporary bridging
scheme sekemployed entrepreneurs should
have compensated for the loss of income by
the selfemployed (Goudriaan et al. 2021), but

so far this does notappear to have been the
case.

In the context of this domain analysis,
discussion partners point out that many
employees have now left the music sector, and
there is an apparent brain drain (Waarlo
2021). All these consequences of the
pandemic could have a longerm impact on

the infrastructure of the music sector.

The consequences of the pandemic following the

reopening of society

The consequences of the pandemic and the
impact on the infrastructure of the music
sector became increasingly apparent in 2022,
even after society reopened. Despite the
abolition of the anti-coronavirus measures in
March 2022, the cultural audience returned
only slowly (NOS 2022a). At the end of 2022,
this started to pick up, although people waited
longer to buy tickets, and new audiences
appeared interested (Visser et al2023).

In the music sector, returning audiences show
uneven progress within subsectors. For
example, ticket sales for pop concerts lag
behind those for nightlife events. Reasons
given for this include catchup concerts for
which people already had tickets, lackfo

confidence to buy in advance, an oversupply
of events since the reopening, and fear of
rising infections and returning restrictions
(Crabbendam et al. 2022). This in turn results
in safer programmes, and a lack of space for
talent development. The latterhas already
come under pressure due to the pandemic and
will be discussed in more detail later in this
analysis.

In addition, the music sector, like other
sectors in the Netherlands, is struggling with
staff shortages. In the second quarter of 2022,
the tightness in the labour market increased
to such an extent as to become noticeable in
all sectors (NOS 2022b). Thenusic industry
saw shortages especially in venues where
there has been a lack of sound and lighting
technicians since the pandemic. This has
direct consequences for event programmes.
During the Amsterdam Dance Event, the
Paradiso pop temple was forced toale down
its programming from five to three events per
day (Pol 2022).

The impact of the pandemic on education and
talent development

The pandemic stood in the way of many
educational activities such as visits by
musicians to schools, workshops, and music
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lessons. To illustrate, among the members of
the NAPK in 2020, only 56 per cent of
educational activities took place compared
with 2019 (Schrijen 2021).

A consequence of the difficult financial
situation of venues was that they started to
OAEAAOI A OOAEAOG
This means that mainly weltkknown acts were
booked and there was less room for new
talent. In addition to these observations, tk
discussion partners for this domain analysis
point out their concern for small stages. These
can be cafés that also host bands, but also
sports centres, squats or community centres.
These venues provide opportunities for new
talent to practice in front of an audience and

to build brand recognition (Veldman et al.
2020). In this way they make an important
contribution to talent development and are a
source of income for musicians. Because these
venues are often organized informally, they

are not always elgible for subsidies and
therefore missed out on pandemic support. As
so little systematic data is collected about
these places, additional research is needed to
gain more insight into their situation.

82 Often defined as the institutionalized art world (Bisschop Boele 2017,11) or describéd &1 RA G A 2 y I €

Separate worlds?

The Music domain is often divided into the
subsidized field and the free market. The
distinctions made with this classification are
often drawn on the basis of genre, although
this is somewhat problematic given the
increasingly fluid borders between genres

DOl COA&T AOAj I'OT BECOEMAMQBEA CIi

was strongly focused on classical music (Raad
voor Cultuur 2017, 9). In recent decades,
efforts have been made to open up this policy,
made for the cultural sector canor¥?to newer
genres through additional subsidy
instruments. However, according to the
Culture Council (2017) and the discussion
partners, the current system is not always a
good fit with newer genres within pop

music 8 or the new activities of symphonic
orchestras and classical ensembles (Ibid.).

Moreover, the subsidized sector and the so
called free market cannot always be
separated. For example, unsubsidized DJs
perform on subsidized stages, and subsidized
artists also participate in the free market. In
addition, many institutions are partly
subsdized and also have income from ticket

gathering or reading @ S YMingstfy of Education, Culture and Science 2017 , 5).
83 Pop music is a diverse cultural field containing many genres from reggae to Dutch popsemgeriters, R&B and hipop (Veldman 2020, 21).

Odzf G dzNB NB2G§SR Ay Odzf dzNI f

sales and catering. The subsidized sector and
the free market are part of a shared
ecosystem. Nevertheless, great inequality
between the subsectors is experienced in the
field (Schans 2020). For example, the working
conditions of freelance pop musicians are
clearly less good than those of their freelance
codn@ipdrtdih dadsal ALBIORINKENER202D).
Popular bands or artists are also barely
represented in the Basic Cultural
Infrastructure (BIS). There is only one pop
formation in the current BIS: De Staat. In
recent years, despite cuts in the entire budget,
the Performing Arts Fund has more room for
pop festivals and also artists in pop music
thanks to the Upstream: Music scheme (Vrieze
2020, Fonds Podiumkunsten 2021).

A point of criticism of the current subsidy
system, according to the discussion partners,
is that applying for a subsidy is difficult for
people who have no expertise in this area.
Moreover, creators who do not have strong
ties with the institutionalized cultural world
and are not organized are not eligible for
many subsidies. This often applies to young
hip hop and R&B creators, although there has

KA&aidz2NRY @fahdalditarddy f
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been a catchup in recent years. For example,
the Performing Arts Fund has been
supporting urban projects at a national level
since 2018, and there is also regional
movement. An example is the Meet The Urban
00180 bl AOA&I Oi 8 *1AI
CultuurSchakel(Culture Link) and Conchitta
Bottse brought together young people and
professionals in the industry from The Hague
to the Paard venuefor an exchange of
information about, for example, career
opportunities, music law, training and
networks (Hoetjes 2021).

Diversity, equity and inclusion

Music genre preferences, scenes consisting of
creators, organizers, and audiences, are often
divided along the lines of sociedemographic
characteristics (see Krismayer 2019, Peddie
2020 and in the past in the Dutch context,
Eijck 2001). For example, recetresearch by
Schaap and Berkers reveals exclusion
mechanisms for people of colour in rock
music (Schaap et al. 2020a, 2020b). They
OET x
rock music as white and male is fundamental
to maintaining the white male nam in rock
music.

OEAO OEA EI Pl EAEO

Gender distribution in Dutch music venues
The figure below shows the ratio in 2019
between women and men in various positions
at Dutch music venues that are members of
the VNPF.IMPALA, the European umbrella

" E drdanization, &andESTOMP, the Dutch

association of independent music producers,
are conducting a survey to map diversity in

the independent music sector, and thérst
results were published in May 2022. The
VNPF regularly publishes regarding the ratio

of female and male music venue employees by
function (Dee et al. 2020), showing that men

100

50

productie & directie
techniek

programmering

Functie

Mannen Vrouwen

marketing

dominate in management and technical
positions, while women are overrepresented
in educational positions. A study of members
of Buma/Stemra showed that being a woman
has a negative effect on income (Berkers et al.
2019). The research also shows that women
fill their working hours with different

activities than men. For example, on average
they spend less time on production and
mastering, and more on teaching (Ibid.).

The newNederlandse Livemuziek Monitor
(Dutch Live Music Monitorjnaps out a

horeca educatie totaal

Figure 6Gender distribution within functions at Dutch music venues
[Function:Production & technologyManagement ProgrammingMarketing Catering Education Totaf

Men; Womer]. Source: Dee et al. 2020
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number of dimensions of diversity within pop
venue scheduling on a large scale. To this end,
the monitor looks at the number of unique
artists performing, gender diversity, diversity
by country of origin, and other topics. Female
artists and artists from auntries other than
the Netherlands, England and the United
States are clearly underrepresented on Dutch
stages. For example, in 2019, 78 per cent of
performances were by men, and between
2008 and 2019, the artists in 83 per cent of
the performances camerbm the Netherlands,
England or the United States. The monitor
does note a cautious development towards
more diversity (Mulder 2022).

In the Netherlands, apart from gender, few
figures on diversity and inclusion in the Music
domain are currently being collected. Given
the limited availability of Dutch data as well as
the international character of the music
industry, international research into
developments in other countries may also be
relevant for the Dutch context. In the United
States, for example, théinnenberg Inclusion
Initiative reports annually on the gender and
race/ethnicity of artists, music industry, and
musical repertoire (Smith et al. 2021). In the
United Kingdom, UK Music has published
biennially since 2016 on diversity in the music
industry. The latest UK Music report shws an

increase in ethnic diversity between 2016 and
2020 in the UK music industry. The report
also shows that people of colour and women
are overrepresented as trainees and entry
level staff while they are undefrepresented at
senior levels (UK Music 202, 13). The same
unequal distribution is visible in the
distribution of income.

In recent years, awareness of diversity and

inclusion has grown in the Dutch music sector.

For example, there is greater awareness of
behaviour that excludes others and more
attention is paid to diversifying programmes.
Theinclusive performing arts agendawas
drawn up in 2020 for the inclusion of people
with a disability in the performing arts, at the
initiative of Holland Dance in collaboration
with the LKCA, The British Council, Theaters
Tilburg, and the Performing Arts Fund. The
agenda has now been siggd by more than
140 people representing different
organizations. The cultural infrastructure in
the Netherlands is still not very accessible to
people with a disability, according to a recent
report by the Social and Cultural Planning
Bureau (SCP) (Vermeigt al. 2021, 125). For
example, festivals are sometimes difficult to
access for visitors who are in wheelchairs or
unsuitable for people who are sensitive to
certain stimuli. In addition to the fact that

people with disabilities experience physical
barriers, they sometimes do not feel they are
being treated as fully fledged visitors
(Members 2021).

Sustainability and the music sector

An ecological and sustainable society is one of
the greatest challenges of our time, and the
music sector is also working on this. Not only
is the relationship between humanity and
Earth increasingly a theme in, for example,
contemporary classical music (@ristenhusz
2021), but sustainability is also on the agenda
of the music sector itself. Musicians often have
to travel for performances. There are many
examples of musicians trying to reduce the
environmental impact of their tours.
Radiohead, for examplegnly flies when there
is no alternative. The pop group rents
technology from local companies and gives
visitors who want to come by public transport
priority when obtaining tickets (Rijsingen
2020). Billie Eilish tries to inform her fans
about climate-conscious behaviour and gives
free concert tickets to those who are
committed to the climate (Rijsingen 2020). In
the Netherlands too there are musicians and
cultural institutions that no longer travel
internationally by air for short stays (Raad
voor Cultuur 2021, 7). Another initiative to
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make music performances more sustainable
came this year from theUJIMA, an umbrella
organization of music agencieswhich
published a list that musicians can use to
draw up sustainable ridesfor their
performances (Straver 2021).

There is also movement in the field of event
organization. A number of Dutch festivals aim
at becoming a recycling festival and are
working on reducing food and water waste.
They also want to use clean energy and fewer
raw materials and are supported in ths by
Green Deal Circular Festivals

Furthermore, IMPALA has released a
sustainability programme with the aim of
having less impact on the climate for its
members, independent record companies, by
2030. Means of doing this include offering a
CO2 monitoring tool and training for their
members, and promoting change among
suppliers (IMPALA 2021b).

There are therefore many initiatives in

various parts of the music sector aiming at
increased sustainability, as well as releasing
content addressing how to deal with climate
change. Still, the question remains: how much
impact will all these initiatives have together?
While the CO2 impact of the music sector is

relatively small, music and its producers still
have a chance to play a relevant role in the
awarenessraising process.

3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE MUSICE DOMAIN?

Given the layering of the music sector with
guantitative data on various subsectors, there
remains a need for crosssectoral data. For
example, the question remains as to how the
various sources of income for musicians relate
to each other and how this difers per genre
circuit.

The importance of small venues for talent
development often came up in the
conversations that were held with the sector
for this domain analysis. There i€oncern
about the decreasing numbers in such places.
However, there is a lack of quantitative
information on this and the information that

is available tells us little about the
developments that take place on these smaller
stages. Mapping small venues anglaces that
provide occasional playing space such as
cafés, bars, party venues, squats and
community centresz would provide valuable
knowledge about audiences and lessetnown
artists in the music world.

The verdict on the longterm consequences of
the pandemic for the music sector is still out.
The newer crises that have arisen as a result
of inflation and rising energy prices are also
relevant for the Music domain to monitor. In
September 2022, the Culttal and Creative
Sector Taskforce wrote &etter to the Cabinet
expressing concern about the consequences of
inflation and rising energy prices for the
sector and requesting compensation. In
October 2022, theTrouw newspaper reported
on theatres and concert halls struggling with
enormous cost increases, including Chassé
Breda and TivoliVredenburg. The government
is now in talks with the sector about a
possible support package (Jorritsma 2022). It
remains important to monitor the
consequences properly so that the sector and
policymakers can develop strategies for the
future.

4. WOULD YOU LIKE TO KNOW MORE ABOUT
THE MUSIC DOMAIN?

More literature on diversity and inclusion and
music can be found in the Knowledge Bank of
the Boekman Foundatiornhere. For more
literature on music, economics and the labour
market, click here. View more data about the
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https://vscd.nl/nieuws/het-blijven-onzekere-tijden-voor-podia
https://www.volkskrant.nl/cultuur-media/concerten-mogen-straks-weer-maar-verwacht-niet-dat-alles-snel-weer-bij-het-oude-is-zegt-de-sector~beedd48d/?referrer=https%3A%2F%2Fwww.google.com%2F%22
https://www.volkskrant.nl/cultuur-media/concerten-mogen-straks-weer-maar-verwacht-niet-dat-alles-snel-weer-bij-het-oude-is-zegt-de-sector~beedd48d/?referrer=https%3A%2F%2Fwww.google.com%2F%22
https://www.volkskrant.nl/cultuur-media/concerten-mogen-straks-weer-maar-verwacht-niet-dat-alles-snel-weer-bij-het-oude-is-zegt-de-sector~beedd48d/?referrer=https%3A%2F%2Fwww.google.com%2F%22
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DOMAIN:
PERFORMING ART

The Performing Arts domain pageovides figures on the
number of performances and visits by discipline and the
number of people employed in the performing arts. The
focus is therefore on overarching data concerning the
broader performing arts sector, while the Culture Monitor
uses the Misic and Theatre domain pages to zoom in on
developments within these two subsectors.

Written by Maxime van Haeren and Janna Michael
Last update 23 December 2022

Opera in het bos [Opera in the woods] / Photography: Lisa Maat
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SUMMARY individual developments in these domains. On decline in the total number of performances
the Theatre domain page, we present key within the performing arts. In 2020, there was
The coronavirus pandemic naturally caused a figures about theatre, (contemporary) music a decrease of 53 per cent congved to 2019;
sharp drop in performing arts attendance. The theatre, dance and movement and cabaret, in 2021, we see an even further decrease of 55
number of visits decreased from 19.4 million while the Music domain page focuses on the per cent compared to 2019 (CBS 2022a).
in 2019 to 5.4 million in 2020 and 4.1 million music sector in its entirety. In the future we
in 2021: a decrease of 72 and 79 pexent will investigate whether we can add further All the performing arts together attracted
respectively. The coronavirus crisis also breakdowns (for example for the Dance more than 19 million visits in 2019. In
affected employment. In 2020, there were subdomain) to the Culture Monitor. contrast, in 2020 there were only 5.3 million
4,300 fewer people employed in the visits to professional performance art events
performing arts than in 2019, after which this due to the coronavirus pandemic, and in 2021
number pal’tly recovered in 2021 with an 2. KEY FIGURES this number fell further to 4.1 million visits.
increase of 1,600 employed people. o The sharp drop in the number of visits is
Performances, visits andorkers visible across all disciplines, although the
1. PERFORMING ARTS IN THE CULTURE Thefigures on the next pagegrovide key 1601 ARO 1 £ OEOEOO O 51 OF
MONITOR numbers on (1) the number of professional 2021 shows a tentative increase compared to
, _ performing arts performances by discipline, 2020. In total, the number of visits in 2020 fell
The Culture Monitor deals with the great (2) the number of visits to professional by 72 per cent compred to 2019 and in 2021
diversity of the Performing Arts domain in venues by discipline, and (3) the number of the number of visits fell further by 79 per cent
various ways. In theDashboard data is people employed, broken down by type of compared to 2019 (CBS 2021a). The decrease
available on the level of the umbrella domain position. e in the number of visits is greater than the
i £/ OOAOEI Ol ET ¢ ' 0O0088 4EEO EO AAAAOOA 1 OAE 1T & decrease in the number of perfarmances, so
the available data on the performing arts The data in these figuresshow developments the performances that took place had on.
cannot (yet) be broken down into subdomains in the performing arts over the past 16 years. average farfewer visitors than in previous
such as Music and Theatre. For example, we see that music always had years.
the most performances compared to the other
This breakdown can be made in the domain disciplines within the performing arts. Dance
reports, in which we bring together more and movement had the smallest number of
specific data and studies. We currently do this performances in al years. In 2020 and 2021,
for two (sub)domains: Theatre and Music. because of the coronavirus pandemic and the
This allows us to give more depth to the measures to combat the virus, we see a
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30k
20k
10k
i
0
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Periode

Theatervoorstellingen Muziekvoorstellingen

Dans- en bewegingsvoorstellingen = Muziektheatervoorstellingen

Cabaret- en kleinkunstvoorstellingen = Qverige voorstellingen

Figure 1Number of professional performing arts performances, 202621
[Theatre performancedMusicperformancesDance and movement
performancesMusic theatre performanceLabaret and contemporary music
theatre; performancesOther

Source: Statistics Netherlands (CBS)

10M

5M

m

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2006 2017 2018 2019 2020 2021
Periode

Theater Muziek Dans en beweging
= Muziektheater Cabaret en kleinkunst = Qverige voorstellingen

Fgure 2.Number of visits to professional performing arts, 20@921
[Theatre Music Dance and movemenMusic theatre Cabaret and contemporary music theatre
Other performancels

Source: Statistics Netherlands (CBS)
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40k

20k

2005 2006 2007 2008 2009 2010 2011 2012

Totaal werkzame personen

Werkzame personen in loondienst| Totaal werknemers
Werkzame personen niet in loondienst|Ingeleend personeel

2014 2015 2016 2017 2018 2019 2020 2021

- \Werkzame personen niet in loondienst|Vrijwilligers en stagiaires
Werkzame personen niet in loondienst|Overige werkzame personen

Figure 3Number of people employed in the professional performing arts, broken down by type of position, 200851
[Total people employed; People in salaried employment/Total employees; People not in salaried employment/Temporar
People not in salaried employment/Volunteers and interns; People not in salaried employment/Other

Source: Statistics Netherlands (CBS)

Looking at the number of people employed in
the performing arts, we see clear growth
between 2005 and 2019 with the exception
of a slight decrease in 2012 and 2013: from
16,800 people employed to 26,100 people in
2019 (CBS 2022b). In 2020, the coronavisi
pandemic led to an abrupt fall to 21,800
people working, but in 2021 the figures show
a slight increase in the total number of
workers of 7.3 per cent compared to the
previous year. Looking at the type of

employment, it appears that the number of
employees in paid employment decreased
between 2013 and 2016 and only increased
slightly between 2017 and 2019. The number
of people hired temporarily, on the other
hand, grew in 2011 and 2012, remained fairly
stable between 2013 and 2015 and grew
again between 216 and 2019. We also see
growth among volunteers and trainees
between 2015 and 2019. This shows that the
general increase in the number of workers in

the performing arts can mainly be explained
by the number of volunteers and temporary
personnel.

In 2020, we see 4,300 fewer employed people
than in 2019, while in 2021 we see 1,600
workers return to the performing arts. While
there was a decrease in all types of
employment due to the coronavirus
pandemic, employee numbers fell most
among temporary pesonnel (see also the
study by Goudriaan et al. 2021).

3. SOURCES

!/ . { o HPmiessibnéle pdiumkunsten; capaciteit,
voorstellingen, bezoekers, re@od® opebdita.cbs.nl

/ . { O HPmofessionele pBdiumkunsten;
werkgelegenheid, baten en last@nd
Op:opendata.cbs.nl

Goudriaan, R. (et al.) (202@ngelijk getroffen, ongelijk
gesteund: effecten van de coronacrisis in de culturele
sector Amsterdam/Utrecht/Den Haag:
Boekmanstichting/SiRM/Significant APE.
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DOMAIN: HERITAG

The Heritage domain page provides information and
statistics on various aspects of thield including the
availability of movable and immovable cultural assets. It ¢
addresses issues related to the cultural significance of
heritage and discusses who gets to define what heritage
addition to movable and immovable heritage, the Hage
domain also includes intangible heritage and digital herits
These two categories receive extra attention in the Cultur
Monitor.

Written by Maartje Goedhart and Shomara Roosblad
Last update 30 January 2023

Rdterdam Summer CarnivalPhotography Ugur Arpaci viansplash
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SUMMARY

In the Heritage domain, the focus lies on the
community. The shift from anexpert-driven
definition of what constitutes heritage to the
importance of the heritage communityz in
which everyone participates in cultural

heritage z is central to several developments.

These include the Faro Convention, the
perceived urgency and growh of initiatives
regarding multivocality, diversity and
inclusion, and the growing interest in
intangible heritage.

During the coronavirus pandemic heritage
experiences often took place online. As a
result, institutions gained the opportunity to
reach new audiences, but digitization also
presented essential challenges for the
sustainable preservation of heritage. The
latter calls for more digital partnerships
between institutions, both nationally and
internationally.

1. INTRODUCTION AND KEY FIGURES

Heritage encompasses a multitude of objects
and activities in cultural life, cutting across
other domains such as the visual arts,
performing arts or games. Heritage reflects
the way in which we, as a society, view our
environment, as manifested in, for eample,

an art object, dance performance, museum
collection or festival. Cultural heritage is
therefore defined in theHeritage Actas
follows:0) O AT i POEOAOG OEA
and intangible resources, created in the
course of time by people, that give expression
to continuously evolving values, convictions,
knowledge and traditions, and that offer a
frame of reference to presat and future

CAT AOAOGET 1T 080
heritage and our understanding of it are both
constantly changing and subject to the way in
which we organize our society.

A monitor, however, requires a demarcation.
After all, in order to measure something, you
need to know exactlywhat it is you are going
to measure. The current delineation of the
Heritage domain in the Culture Monitor is in
line with Cultural Life in the Netherlandsfrom
the Netherlands Institute of Social Research
(SCP), in which heritage is divided into
movable, immovable and intangible heritage

(Broek et al. 2018). This tripartite division is
also in line with the definition of cultural
heritage in the Heritage Act and with the
categories in the publicationErfgoedbalans
[Heritage Balance] (OCW 2017). The SCP
touches on the subject of born digital heritage
(materials that originate in a digital form), but
this does not yet have a major place in the
analysis. In the Culture Monitor, we aim to
structurally monitor this aspect of heritage in
OEA AEOOOOAN
This leads us to the following delineation:
EMovable heritagetangible heritage that can

be moved, such as archives in their physical
form or sculptures and paintings in a museum.

j " OOOAT AERiddile hemge, @t is! meandof tkadspbR 1 O h

from the past such as steam trains, also falls
under this category (Rijksoverheid n.d.).

Flmmovable heritagetangible and site
specific heritage, such as historic buildings
and monuments and protected town and
village views.

EIntangible heritage:cultural expressions that
are not tangible and that give communities,
groups or individuals a sense of identity. This
heritage is dynamic and is constantly being
reshaped in conjunction with social changes
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and interaction; it lives from generation to Monuments and protected city and village views  facts and figures on built and archaeological
generation (KIEN n.d.). It can include crafts . : o e monuments, museums and collections, and
(milling, chair weaving), performing arts The following V|su_allzat|ons provide insight the historic landscape in itsErfgoedmonitor
(singing shanties, tambu) or festivities and into the many national monume_nts a_nd [Heritage Monitor]. In 2022, the Netherlands
social practices (Pride Amsterdam, monumental town a_md village VIEWS In the had 61,775 national monuments, including
+1TTET COAAC ¥ +ETCB80 $AUY giherlands (Relative numbers viewable by windmills, castles, churches, and landscaped
b enablmgO E A 10@0ddinhabitantsbon green areas, such as parks and countgstate
the website.) gardens. However, by far the biggest category
of national monuments**is houses (31,577),
followed by farms and windmills (9,909).

EDigital heritage: digitized heritage (digital
reproductions of heritage materials that were
not originally digital), born-digital material
(heritage without an analogue equivalent),
and digital information about heritage
(descriptions of heritage objects, also known
as metdata) (Grooten et al. al. 2008).
Examples include games, digital texts, photos
and videos, or digital designs that are
necessary for the creation of objects.

The Cultural Heritage Agency of the
Netherlands (RCE) has been collecting data on
the state of heritage for years and presents

We understand that the four categories are
interconnected and not easily separable,
especially in the case of rituals or crafts linked
to specific objects, or processions in historical
inner cities. Digitization is a significant factor

Figure 2Number of protected city and village vies in

in both archiving and creating contemporary Figure 1Number of built national monuments in 202@er province 2022, perprovince

art. [Drenthe (,726; Flevoland&2); Friesland4,127); Gelderland§,528); [Drenthe @1); FlevolandX); Friesland4); Gelderland44);
Groningen 2,549; Limburg $,333; NoordBrabant §,816; Noord Groningen 47); Limburg 43); NoordBrabant 42); Noord
Holland (4,013); Overijssel3,923; Utrecht 6,748); Zeeland¥,666); Holland B1); OverijsselZ0); Utrecht 45); Zeeland19);
ZuidHolland 8,986)]. Source: Heritage Monitor / Culturbleritage ZuidHolland 65)]. Source: Heritage Monitor / Cultural
Agency of the Netherlands Heritage Agency of the Netherlands

84\We do see large differences between the provinces here. For example, Gelderland has by far the most monumental farms paonbmesital houses are in Noord Holland. If we look at the number of national monuments per
inhabitant, Zeeland and Friesland edtighestErfgoed op dekaart[Heritage on the map]RCE=rfgoedmonitorfwebgispublisher.n])gives an overview of heritage in the Netherlan@s this interactive map, the RCE shows
archaeological and built national monuments, reconstruction areas, protected town and village views, world heritage andsniogke Netherlands.
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The current state of Dutch heritage is assessed
AO OCIiTAG ET Héw®SEHAQEOAC
et al. 2022). The Netherlands has a large "

0

number of archaeological monuments and 100
there is a constant stream of archaeological
finds every year (Ibid.). Only modern real 50
estate is underrepresented on the list of
. 0
national monuments. Nevertheless, the & S S 5 o & S > IS S o
researchers note that heritage is not always & & ¥ & & & 5‘\0\\} & & é\@\\}
. . . C € 3 d o
an obvious part of the living environment, & & & W
. . . e~ .
which means that there is a risk that S Figure 2Number of
insufficient account is taken of itscultural Provincie g‘r‘;\sl‘i?nucrgs in 2021, by
value for spatial developments. . Statict
p P Aantal Musea Source: Statistics
Netherlands (CBS)
Museums
The data below has a provisional status in the ou
source data of Statistics Netherland§CBS)
10M
0
o m\\b Qb _35\ \\\m & Qb o P Qb .Sb Qb
& & G‘(\@‘ & & . O R
© & & & "~ _
= = Q;x* Figure 3Number of
Ny museum visits 2019
Provincie 2021, by province
Source: Statistics
2019 Netherlands (CBS)

85The Heritage policy review is an evaluation study that takes place at least once every seven years in accordance vidtticHevRkration Survey Regulations. In 2022 it was carried out by the DSP group. The study examined how
the state of heritage ithe Netherlands has developed from 2016 to 2022, and to what extent heritage policy was effective and efficient. In tadditwable and immovable heritage, intangible heritage and digitization were
also considered as themes. According to the reseas;tihe expansion of the intangible heritage inventory over the past five years illustrates how comstipuitgtionis increasing in the definition of heritage (read more
about this under Participation and Faro: who decides what heritagfg-is®- Participation in Cultural Heritage | Cultural Heritage Agency (cultureelerfgopdThe researchers also conclude that digital heritage is experiencing
progress, partly through the possibilities offereddigitization.
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Publieksinkomsten Sponsorinkomsten
Overige (eigen) inkomsten = Overheidssubsidies
Overige subsidies en bijdragen
Figure 4lncome and subsidies of museums 2026820
€ E mMZnnnznnn
[Entrance fees, café & shop revenues giponsorshipOther (selfgenerated) incomgGovernment subsidies
Other subsidies and contributiohs
Most museums are located in Noord Holland the various forms of intangible heritage and
and Zuid Holland (19.9 and 16.7 per cent safeguards it for the futurez reported 200
respectively of the 2021 total), and more than different types of heritage in their 2022
half of all museums are history museums. But inventory.® The largest category is
heritage is of course more than just tangible O&AOCOEOEOEAOh OEOOAI O AT A O1 AEAT DPOAAOEAAOBh xE
culture. The Dutch Centre for Intangible ET Al OAAOh &I O AgAi Pl Ah +ETIC60 $AUh OAOEI OO
Cultural Heritage (KIEN)z which maps out Al 1T xAO PAOAAAO AT A OEA OEI POl AAEESd OOAAEOQEIT 8

8 Thelnventory Intangible Cultural Heritage in the Netherlardstains intangible heritage of which the heritage community, group or individual has written a safeguarding plan to heréage a future. That plan has been
tested by an independerdommittee. Heritage management is evaluated every two years (KtENHowever, the inventory does not provide a complete overview of all forms of intangible heritage, as it depends on
registrations by practitioners themselves, who must also be aware ofxtstemce of the inventory.
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Intangible heritage and participation in heritage
The numbersfollowing three visualization on
the various forms of intangible heritage in the
Inventory Intangible Cultural Heritage in the
Netherlands add up to a higher total than
stated in the text. This is because one item in
the inventory can fall under multiple
categories.

2014 2016 2018

Periode

Aandeel erfgoedbezoekers onder de bevolking van 12 jaar en ouder

o |
Aantal items op de Inventaris Immaterieel Erfgoed Nederland

Soort immaterieel erfgoed

Festiviteiten, rituelen en sociale praktijken
Spreken, zingen en vertellen
Uitvoerende kunsten
® Traditioneel vakmanschap/ambachten
Kennis en gebruiken rondom natuur en universum

Figure5. Number of forms of intangible heritage in the Inventory Intangible Heritage on 8 Decembel
2021, by category

[Festivities, rituals and social practic&peaking, singing and storytellijiRerforming artsTraditional
artisanship/craftsKnowledge and¢ustoms around nature and the univetse

Source: Dutch Centre for Intangible Cultural Heritage and Boekman Foundation/OCW/CBS

Figure 6Heritage visits: Proportion of the population
aged 12 and above visiting heritage at least once, 2(
2020

2020 [Period Proportion of heritage visitors aged 12 and
above in the populatioh
Source: Dutch Centre for Intangible Cultural Heritage
and Boekman Foundation/lOCW/CBS
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It is considerably more difficult to determine
the extent of digital heritage (collections)
(Mulder et al. 2019). Existing studies are often
based on samples from heritage institutions
that provide limited representation and
therefore do not convey an accate picture of
the absolute size of digital collections.
According to the 2017 ENUMERATE study, 35
per cent of the collections of heritage
institutions has been digitized and 74 per cent
has been made digitally available (DEN 2017).
However, the study says nothing about the
size of borndigital collections, except that 72
per cent of the institutions also collect born
digital material.8’

2. TRENDS AND DEVELOPMENTS

Cultural identity: why is heritage important?
Heritage is not only important for an
understanding of our past, but also gives
meaning to our society, today and in the
future. After all, we all carry heritage with us
and help to shape it: whether we celebrate
Christmas, like cooking Dutch pea soup, or
dance the tambu. It is therefore important
that the way in which we deal with this

2012 2014 2016 2018 2020
Periode

Minstens eens per jaar Minstens eens per maand

Figure 7Heritage practice: Proportion of the population aged 12 and practicing a heritage activity
leastonce, 20122020

[Period;At least once a yeaAt least once a month

Source: Dutch Centre for Intangible Cultural Heritage and Boekman Foundation/OCW/CBS

heritage is in linewithOT AAU8 O OT AEAQU
population composition) and that stories are
passed on to future generations (Engelshoven
2018). Because, as the Council for Culture

x OEOAOGYg O)1 EAOEOACAN
establishes a personal connection between
people and (theirown or another) history,
traditions and stories. No other part of our
society z sport, economy, science, religiog

i AEAO OOAE Al
(Raad voor Cultuur 2021, 6).

i AL A
Cultural heritage therefore determines the
identity of the living environment and is
increasingly used as a means to strengthen

A this (lodaideAtiy (TricDekénd D&l 12016).
We not only see this at regional level:
municipalities too are increasingly usirg local
heritage to attract tourism or to connect
residents with their living environment.

Aobl EAEO APDPAAI Ol

LG A& Ftaz2 aAr3IYyAFAOLy( (skrhethingabdutah@ eollection® &f heNtBga @anayEnient msfitttions, and@édthing about the material at eptodating institutions. According to our discussion
partners, the figure of 35 pery i F2 NJ KSNA (| 3 S idasd aptimistiziBecAuseintuseRs Aadveiraldtivelii smalitollections compared to archives, the unweighted averagg isisedngbr example,
the museum figuregor 2021 show that 67 perent of Y dza S dadtmafent collectionss accessible to the publim theinternet, which is 1 pemore than in 2020 (Visser et al. 2021, Visser et al 2022).
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The importance of heritage to society was
once again emphasized with the
establishment of the Commissie Collectie
Nederland [Netherlands Collection
Commission], which was appointed in
September 2020. In order to protect heritage,
the commissionrecommendsin its report of
February 2022,0nvervangbaar & Onmisbaar
? naar een dynamisch beschermingsmodel

between citizens, companies, and civil society
organizations at national level. The idea is that
spatial projects will be closer to society and
that participation within projects will be
promoted. Participatory projects can also give
meaning to a new compsite community or
identity (Trienekens et al. 2016). The
designation and handling of protected town
and village views will soon also be conducted

O T O AA #7111 [krAplaeedble &A A A ObnAhe Basis of this law (RCE n.d.)

Indispensablez Towards a dynamic
protection model for the Netherlands
Collection], that a national export licensing
system should be introduced to legally
monitor the unwanted sale of important
cultural heritage abroad. In addition, the

AAOGEAA EO OEAO A OOT 1 EAtothERak Coedtibre pEbpl brd &l T 6

needed in the context of the protection of
cultural property. Secretary of State Uslu
presented herresponsein March 2023 (Uslu
2023).

Dealing with cultural heritage in the physical
living environment will be regulated from 1
July 2024 via thenew Environment and
Planning Act This aims for more cooperation

8¢ KS CINB /2y@SyiAzy A& Iy AYyGSNYyLaGAz2yl ¢

Participation and Faro: who defines what
heritage is?

The question of what heritage is and why it is
important is closely related to the question of
who determines what heritage is. According _
and the approach to heritage is no longer
purely expert-driven (Hanssen et al. 2021).
The focus seems to have shifted from cultural
heritage in itself to the people involved
(Engelshoven 2021). Heritage is thus linked to
the democraticprinciple that it belongs to,

and is for, everyone, and so contributes to an
inclusive society (Engelshoven 2021). The
national cultural identity is therefore not fixed

but is an interpretation of, and is chosen from,
cultural heritage (Beugelsdijk et al. 2019).
With this as a starting point, it is important
that people also have access to heritage and
can participate in it&

An important term here isheritage
communityy O! COI Ob
such importance to certain heritage that they
want to preserve and transfer it. Participating
in cultural heritage means shaping cultural

= OEL i ( AT O0AT
means that something is only heritage if
people attach a certain meaning or value to it.
At KIEN, too, the community determines what
heritage is, and is itself responsible for adding
liediage to the inventory and preserving it?°
In this sense, cultural professionals,
practitioners, and creators also form heritage
communities with their own needs, both those
involved in making or practicing heritage, and
those who manage it (such as archivists,
conservators, or curators).

891t is possible to participate in discussions about various Faro themes such as archaeology, oral history, multivogitizptiordusing thé>utch Faro platform
% This does not mean that if the heritage is not on the list, it is not heritage. The emphasis is on making intangibledmetitmgeariety visible and accessible, but being on the list is not an official recognition (KIEN).
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every person has theght to be involved in heritage and to give it their own meaning. Dutch heritage organization the RCE is currently wdhérgacess of signing and ratifying the Faro Convention of the Council of Europe
through an implementation agenda. This implertetion agenda will be presented to the State Secretary for Culture and Media at the end of 2022.


https://www.raadvoorcultuur.nl/actueel/nieuws/2022/03/07/richt-wettelijke-bescherming-cultuurgoederen-dynamisch-in
https://www.rijksoverheid.nl/documenten/kamerstukken/2023/03/27/beantwoording-vragen-over-beleidsreactie-advies-onvervangbaar-onmisbaar-naar-een-dynamisch-beschermingsmodel-voor-de-collectie-nederland
https://iplo.nl/regelgeving/omgevingswet/english-environment-and-planning-act/
https://iplo.nl/regelgeving/omgevingswet/english-environment-and-planning-act/
https://faro.cultureelerfgoed.nl/welcome
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Diversity, equity and inclusion: where are we DAOOACAOh EO 11T x OAUO OEultue, thefe®AtD & 16t of Gatehit) ORt©do
now? AEOAOOEOU AT A OOOOAEIT AAisih&fidldof diversity an&idclusioh (Rda® A O A
YT TETA xEOQOE OEADPEIT ¢ A @l domdunidatd EtRGAIY, Arofessionally and voor Cultuur 2020). This demand for change
citizenship, heritage institutions strive for with the participation of communities, and is also visible in the field. In 2020, partly in
multivocality and inclusion. The International offering varied experiences for education, response to the international Black Lives
Council of Museums (ICOM) therefore enjoyment, reflection and knowledge Matter movement, severalrticles appeared
proposed a new museum definitioftin 2019 OEAORTEB®H OEEOh OOEA OE AnGhe mddid gnd dpenl lefierédnierk sent to
ET xEEAE [ OOAOI O AOA OABADAOCEAGAEAALRAT OAEAT 1 /A#mardsAndAolidrEakersnBEhé Adtch CulguEIA A
inclusive and polyphonic spaces for critical OOET ¢ OAAI O OI EAOA AAAsectabAi T OAAGS
AEAT T COAoh xEEAE OEOIT OC@Metopolls 202 HARE@ET ¢ AT A
addressing the conflicts and challenges of the Where the sector stands today is still difficult
DOAOGAT O ¢ 8yY06 AT A OAT OO OWE aso dedlad Arichorfd ok Audidcaly in to assess. There are several reasons for this.
EAOEOACA &£ 0 MGAIT Up AQ A8 11 AponEy A@ic38iad cultural sector. In 2019, the First of all, there is a lack of indicators and
to human dignity and social justice, global Ministry of Education, Culture and Science data to measure diversity and inclusivenesg
ANOAT EOU AT A bi AT AOAOU (ORW)iladnkHed tiiedCode Diviersiteit en and the data that is available often concerns
2019; Huut 2022). Inclusie [Diversity and Inclusion Codej® personal data that is (more) difficult to use
together with the VSB Fund and the six because of GDPR (General Data Protection
However, this proposal from 2019 was seen National Culture Funds. From 2021, this code, Regulation) concerns. Secondly, diversity and
as too political, resulting in fierce together with the Culture Governance Code inclusion are broad concepts that are
international discussion (Small 2019). A new and the Fair Practice Code, will be an integral interpreted in different ways. It is not only
museum definition was adopted at the ICOM part of the assessment of grant applications about cultural background, but also conerns
conference in August 2022 after a lengthy (Raad voor Cultuur 2020). Despitehiese age, gender equality, people with a physical
process. Instead of the more committed ambitions, according to the Council for and/or functional disability, the LGBTQIA+

91 The museum definition defines what museums are and what they are not. In the Netherlands, it is the basis for which mesiwsied in the museum register, a quality mark for museums. In addition, the museum definition
gives direction to how museuntsemselves interpret their task.
2¢KS FdZ X RSTAYAGADS Ydza S dz¥or-mrd@itFperyhanént igsytutionithithR seivicedot sociétizhab rapearches, cdllecty, 2aserves, interprets and exhibite mmajibtangible heritage. Open to the
public, accessible aridclusive, museums foster diversity and sustainability. They operate and communicate ethically, professionally and wittTihetion of communities, offering varied experiences for education,
Syaz2eyvYSyiz NBTFtSOGAZY | yRAQpaaert @dpaySof IEEM nefiyed dgteedonith te aew imoseumdddinition.
B¢ KS F21f 2F GKS 5APSNAAGE FyR LyOfdaAzy /2RSS A& & KKlak OArSSi 8@ dz20ydzNIKIS oy R AGNRRITH AIKS F2@N3 NJaNG LW S\yoFa L
94 Journalist Lucettéer Borg, for example, spoke to museum directors about diversity and inclusion for NRC. The theatre world responded to lthee8lsleiter movement with an open letter in tAdeaterkrant, which was
signed by more than 600 professala ofcolour. And curator of th&tedelijkMuseum Vincent vaWelserwrote an open letter to Amsterdamlderwomanfor CultureTouriaMeliani, in which he stated that
the StedelijkMuseum excludes artists oblour.
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communities and socieeconomic status,
among other factors. Finally, there is still no
clarity or consensus across the sector about
what exactly we want to measure, why and
how (read more about thisin our theme
chapter Diversity, Equity and Inclusior).

There are, however, various initiatives in the
field of diversity and inclusion in the heritage
sector. For example, the Musea Bekennen
Kleur foundation offers museums a guideline
for the implementation of the Diversity and

uniting heritage institutions in their pursuit of
embedding diversity and inclusion in the DNA

taking place in the museum sector: theatres
and theatre companies are also joining forces
(see theTheatre domain chapter), there are
numerous initiatives to make the book sector
more diverse (see theLiterature domain
chapter) and investments are being made in
the Dutch film sector (see theAudio-Visual
domain chapter).

Nevertheless, the Council for Culture notes
that there is an uneven progression of the four
Ps, where Programme and Public (audience)

Personnel (staff) (Raad voor Cultuur 2020).
This is not unique to the cultural sectobut is

I £ OEA EAOEOACA OAAOIT 00 8so pvidenfirhother 8dtidl sebtorsEre

September 2021, the Museum Suriname
Foundation announced that a new museum
about Surinamese history and cutre and the
complex relationship between the
Netherlands and Suriname will open in 2023
in Amsterdam (Sneekes et al. 2021). This
shared history is also central to the
exploratory proposal for museum facilities for
the history of slavery?®that NiNsee, Museum
Zonder Wallen and 1ZI Solutions completed in
May 2021. The developments are not only

Diversity at Work project of the Social and
Economic Council (SERtherefore supports
companies in the public and private sector
with the Diversity Charter, promoting a mixed
workforce and an inclusive business climate.
Several museum® have now signed the
declaration of intent and governments,
educational institutions and science are also
represented in the charter.

Intangible heritage and the increasing interest
it attracts offer excellent opportunities for
diversity and inclusion within heritage. For
example, the inventory of KIEN is supplied by
the community and therefore contains a
diversity of holidays and traditions, such as
Chinese New Year, the Antillean music
tradition of tambu, farmers markets in
Drenthe, and the Easter bonfire at Espelo. To
function as a reflection of Dutch society and to
pass on the culture that shapes us today to the
generations of tomorrow, diversity and
inclusiveness are necessities within heritage.
There is awareness within all the disciplines
of the heritage field, but that alone is not
enough to lead to actual change.

Coronavirus and more attention to digital

The anti-coronavirus measures resulted in
many heritage institutions having to close
their doors or face major restrictions.
Numerous activities were cancelled or could
only take place in an adapted form. Even after
the end of restriction measures in March
2022, the pandemic has left its mark on the
heritage sector. The Dutch Museums
Association predicts that total museum visits

9 0On the advice of the Mayor and Aldermen of Amsterdam and outgoing ministelE Mgelshoven, a joint committee of tiensterdamseKunstraadAmsterdam Art Council] and the Council for Culture examined the plans for a
national slavery museum in Amsterdarort May 2021 to November 2021. In November 2021, a recommendation was issued in response to the exploratory report ie athickotty councils consider the importance of a
slavery museum to be obvious. In September 2022, lelendamand Peggy Brandon weappointed to map out the national slavery museum.

% Such as the Rijksmuseum, Groninger Museum, FBARstmuseunDen Haag and Maritime Museum Rotterdam.
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in 2022 will number 23.8 million, which still

falls short of the 2019 level (32.6 million
museum Visits) by a quarter (Museum
Association 2022). In addition, older

volunteers in particular are finding it difficult

to return. This is concerning given that
volunteers are an important part of the

industry. Together with the interns, they
account for 23 per cent of the employed FTEs
(Museums Association 2022). At the same

time, more space was created for digital

cultural offerings, with opportunities for
reachi ¢ OT Ax86 AOAEAT AAOS
were virtual tours, performing arts

institutions shared recordings of

performances online, and there were calls to
get started with art and heritage yourself,

such as from the Instagram platformlussen
Kunst and QuarantingBetween Art and

1 0A0A1T OET Ays O4EA AECE
EO AAET ¢ AOAAOGAA 11 xho
told us.

“¢KAa aKFINB SEOtdzRSa (g2
share including these masms will be much lower.

9% Unfortunately, no figures are known for 2019, so a comparison is not possible. It is known, however, that extra effomsadeete reach people at home in 2020 (see Joode 2020), and it is therefore expected that this number

tF NBS YdzSdzra

In 2021, two-thirds ° of the permanent
museum collection was to be accessible to the
public via the internet (Visser et al. 2022).
And online activities took place at three
quarters of all museums, ranging from virtual
tours to assignments or challenges (Ibid.). In
2020 this was 82 per cent® (Visser et al.
2021), and content was accessed by more
than 14 per cent of the Dutch population who
viewed a museum collection or exhibition via
the internet (as the most recent leisure
survey®? showed). About a fifth of Dutch
Héople hAvd vidwedi vidual arOdilke¥XTO
2021).

In addition, almost 40 per cent of Dutch

people have used the internet to look up
information about old customs, crafts or
traditions, historic buildings, objects or

and 2021 due to the intensified efforts of the
institutions. Similarly, the Innovatielabs
[Innovation Labs] programme'®that started
in 2022 should give an impulse to new
resilience and digital innovation in the
cultural and creative sector.

Sustainable storage is a challenge

Although considerable investments have been
made in the Netherlands in recent years in
digitizing heritage collections and making
them accessible, the recent growth in the
number of digital initiatives has once again
put the issue of the sustainable
preservationi® of this digital content on the
map.

Digital technology is developing at a rapid
pace and hardware and software quickly

Odvents FoAlcedl 6 fe@idhal hisry B A0 O OKadome obsolete (Museumvereniging n.d.),
prévidus regedrch SOV Ehktino IEBAAOB0A O which has a major effect on borrdigital

per cent of the Dutch population uses digital
heritage (Mulder et al. 2019). It is expected
that this number will have increased in 2020

material. The fast pace of technological
developments makes it impossible for
professionalsand makers to be aware of

GAGK WYI 22 NJ evdr, hé Mudetira AssokiafionildeSnotintlichte ivhich musdums/thisaefers foKaBdhithslexpected tatlie A 2

will also have grown in 202fbmpared to 2019. In 2021 we will therefore see a slight decrease, which is not surprising given that physical visitssitadzeagain.
9 Since 2020, thBoekmanFoundation has taken up the analysis of ¥etijdsomnibugLeisure Omnibus] (VTO) together with CBS and the Mulier Institute. The VTO is a study of the leisure activities ofdeuatshireshich

interest in, visitdo andthe practice of sports and cultuie central.

100The Creative Industries Fund NL (on behalf of all national culture funds) and CLICKNL are implememtigtatheneon behalf of the Ministry of Education, Culture and Science.
101 See also the National Digital Heritage Strategy, which describes how heritage collections can be digitally connectegémpetttese of the users of that heritagehe strategy has been implemented by the NDE since 2015.
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everything. Moreover, ICT is often tailor
made, for example in the case of digital art.
Because borndigital heritage has no analogue
equivalent, archiving and keeping it accessible
is a challenge for many institutions. When
updates are no longer availablethe public
loses access to this heritage (Wijers et al.
2016, DEN 2017). The knowledge of
sustainable storage is still in its infancy’?and
this is why networks and partnerships are
more important than ever for sharing each

I OEAOGO APDPAOOEOA xEAI
documenting, and making heritage available.
Discussions with the sector that were held for
this domain page in 2021 showthat more and
more partnerships are being established,
including internationally. DEN and the Digital
Heritage Network (NDE) are especially
committed to this.

Digital accessibility is also about the question
of how to preserve art and heritage. The way
in which something is made visible can have
consequences for the authenticity of a work. It
is good to be alert to ways of preservation that
do not change the fuetionality or appearance
of the work.

Sustainable strategy and services

Digital transformation is affecting makers,
further enable cultural institutions to offer
new cultural experiences online and to
compete with other digital services,
investments in knowledge, infrastructure and
dECEOAI
2020, 55). After all, digitization affects the

way in which new services or productions are
developed, and their public reach, business
&pératidnk, lanl GanGfacturh@phoEdSIdE 1 Ch
(DEN n.d.). A sustainable digital sategy is
needed to take advantage of the opportunities
that digitization offers. DEN has developed a
focus modelfor this and heritage institutions

are working with the NDE through the

National Digital Heritage Strategyto bridge

the digital barriers between the institutions

and linking their content to make it accessible

to each other. In the field of digital media art,
LIMA, the platform for digital art, is

committed to sustainable archiving,
conservation, and distribution, together with
museums, artists, academies and universities.
The Beleidsdoorlichting ErfgoedHeritage

Policy Review] calls for a stronger positioning

of born-digital heritage (including the digital

102 Thjs does not apply t¢ & (i digitall @@age (such as documents), as there is more knowledge of sustainable preservation here.
103 This twoepart book, written by a team of Antillean and Dutch scholars, offers a collection of reflections on the cultural herAagleapfBonaire and Curagao and of the Antillean diaspora in the Netherlands.

o~ o~ oAz~

creative processes) in heritage policy and the
associated instruments (Horst et al. 2022).
AT A OEA DPOAI EA8 041

3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE HERITAGE DOMAIN?

OROOEAROG AOA OANEGEHRE@0 fpligw the Ryrsuigoh A 8

multivocality and inclusiveness. For example,
there is a lot of relevant literature on the
Dutch Caribbean, such as the Antillean
heritage collection'*®by Gert Oostindie and
Alex van Stipriaan, orBoekman 128 on
culture in the Caribbean part of the kingdom
of the Netherlands KIEN is also working in
collaboration with the Caribbean islands on
three websites for intangible heritage, so that
the islands can add their own heritage files
with inventories. The Bonaire websitehas
been online since March 2022. How can we
include such data and information in the
monitor, and in what form is this desirable?
This report also lacks data on diversity and
inclusion in subcategories such as
archaeology, landscape, and built heritag&ve
want to pay more attention to this in the next
update.
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The data forintangible heritage is still limited.
There are plenty of qualitative examples, but
due to a lack of structural data, it remains
difficult to gain a quantitative insight into
intangible heritage. An attempt is made for
practice and visits in the Vrijetijd Omnibus
[Leisure Omnibus] (VTO), but it remains
limited.

Data on digital heritage is also not always
accessible or available. Which indicators do
we use, for example to measure digital
consumption (visits/visitors)? And how do
these relate to physical consumption, such as
a visit to a museum? Research is currelgt
being carried out into digital heritage
indicators, carried out by the NDE, the
continuation of which will lie with the RCE. It
is important that the Culture Monitor
connects to these developments.

Finally, it is important to continue to monitor
the impact of the coronavirus crisis on the
heritage sector as closely as possible in the
coming years. This concerns both the financial

position of the sector, the programming, and
the involvement of the public, volunteers, and
society at large. How sustainable is the
development of the focus on digital heritage,
and what impact does this have on the public?
Yet coronavirus is no longer tle only crisis:
there is also the climate crisis®the ongoing
consequences of demolition due to gas
extraction in Groningeni®inflation and rising
energy pricesi®®We will continue to monitor
the impact of these crises on the heritage
sector in the coming years.

4. WQJLD YOU LIKE TO KNOW MORE ABOUT
THE HERITAGE DOMAIN?

View more data about the Heritage domain in
the Culture Monitor Dashboard

More literature on the Heritage domain can
also be found in theknowledge baseof the
Boekman Foundation.

104 As climate activists also made clear with @iel with a Pearl Earrinig the Mauritshuisin October 2022.
1051n the province of Groningen, more than 880 buildings have been demolished since 2012 as a result of gas extraction \N@8dG22nonuments are not allowed to be demolished, but heritage associations from the

province are concerned about what thevklopment of the demolition will mean for the village view. In 2021, 1,408 of the 8,271 listed addresses in Groningbmiittetisat least 1 damage report since 2012 (DSP Group

2022).
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6. DISCUSSION PARTNERS

In 2021 we spoke to the following people
while gathering information for the
development of this domain page:
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SUMMARY

Before the pandemic, the position of visual
artists was already particularly precarious.
And although many institutions have insisted
on newly drawn-up employment guidelines
since the coronavirus pandemic, the field of
visual arts remains extremely unequal. The
wage differences between visual artists are
large, female artists are undeirepresented at
fairs and in collections, and despite the
increased focus on diversity, museum and
institutional boards remain white, highly
educated and male.

In addition, visitor numbers for art museums
and institutions are still low since the
pandemic, which means some institutions are
at risk of irreparable financial damage. Yet
there are also bright spots: the fight for
diversity and inclusion is intensifying, art
buyers remain loyal, and digitization has
offered a partial solution for museums,
makers and galleries.

1. INTRODUCTION AND KEY FIGURES

In this Visual Arts domain analysis, the
Culture Monitor considers trends and
developments surrounding the production,
distribution, exhibition, purchase and

experience of visual art objects. For the
purposes of this analysis, visual art objects
ET Al OAA T AEAAOO
such as paintings and drawingg as well as
sculptures, video art and installations. These
can be found in numerous corgxts in the
Netherlands, including in galleries, fairs and
studios, and also museums and creatiieubs,
just to name a few examples. Because of this
wide distribution, visual art inevitably has
interfaces with other domains such as design
and heritage.

20k

2010 2011 2012 2013 2074 2013 2016

Periode

Figure 1Number of visual artists
[Period

xEQE A

There are enormous differences within the
field of visual artsz not only between budding
between the many institutions and levels of
government involved in different forms of
visual art. Based on a number of kethemes,
this analysis provides insight into the
overarching developments that have taken
place in this varied domain in recent years.

Artists and income

019

2017 2018 2019 2020 2021

Source: Statistics Netherlands (CBS) / ROA /I@&8t¢r Kunstenaars en andere werkenden met een crea
beroep[Monitor Artists and others working in creative professions])
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2014 2017 2018 2019

Pericde

Gemiddeld bruto maandloon alumni HBO vt Autonoom beeldende kunst
Gemiddeld bruto maandloon alumni HBO vt Theatermaker

Gemiddeld bruto maandloon alumni HBO vt Erfgoedprofessional
Gemiddeld bruto maandloon alumni HBO vt Musicus

Gemiddeld bruto maandloon alumni HBO vt Danser

2013/2015
Periode

2010/2012

Beeldende beroepen Uitvoerende beroepen

Ontwerpende beroepen

]

[}

® Schrijvers en overige kunstenaarsheroepen

S ——
2020 2021
(2019

Figure2! NIia 3INJ RdzZr §S&dQ 3INRaa Y22yilakKtea &
Gross monthly salary of graduates of higher vocational education courses 18
months after graduation

(indexed: 2014=100)

[Period

Average gross monthly salary HBO graduatetifulk autonomous visual arts maki
Average grossnonthly salary HBO graduate ftillne theatre professional
Average grossnonthly salary HBO graduate ftilhe heritage professional
Average grossnonthly salary HBO graduate ftilne musician

Average grossnonthly salary HBO graduate ftilne dancet

Source: Statistics Netherlands (CBS) / ROA /I@&8t¢r Kunstenaars en andere
werkenden met een creatief berofionitor Artists and others working in creativ
professions])

Figurel. Median personal gross annual income of artists
[Period

Visual profession$erforming professions

Design profession&Vriters and other artistiprofession$
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-0 Period
Klein Middelklein Middelgroot Groot erode
Periode
Totale bezoeken (x1000) Buitenlandse bezoeken (x1000)

Ontwikkeling eigen inkomsten musea per grootteklasse, 2019-2020 (%)

Figure 15 S@St 2 LIYSy (i 2 F Y dza S da¥asasRome20 Ay O02YS

[Smalj Small to mediumMedium to large Largé

Source: Museumvereniging [Museum Association] / Statistics Netherlands (CBS)

Figure 2Total visualarts museum visits and visits by international visitors
[Period;Total visitors (x 100QYotal international visitors (x 1000)
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2016 2017

Totaal publieksinkomsten (%1 miljoen)

20159 2020

Periode

Personeelskosten (x1 miljoen)

Figure 3Public income and personnel costs of vistats museums
[Period Total public income (x 1 million)otal personnel costs (x 1 millign)

2. TRENDS AND DEVELOPMENTS

A small group of @ists and their position in the
market

In the already precarious cultural labour
market, the profession of visual artist appears
to be an extravulnerable one. Visual artists
have been a relatively small group among
artists for years: between 2017 and 2019, the

13,000 visual artists formed just 8 per cent of
the total group of artists in the Netherlandd®’
(CBS 2021a). In 2021, graduates of fulime
higher vocational education courses in
autonomous visual arts earned an average of
around 1,450 euros per month (gross), 18
months after graduating. For their colleagues
who completed their full-time education in

visual arts and design, the average earned was

2,203 euros per month. By way of
comparison: the average of all fultime higher

professional education programmes in the

arts is 1,839 euros; that of all fultime higher
professional education programmess 2,533

euros (ROA 2022). Moreover, graduates of a

visual arts course are less likely to find a job

that fits their education. In the period 2014

2019, an average of 45 per cent of students of

A AAAEAT T 060 ET £EET A AOC
their own or a related field of study after a

year and a half. This figure is 75 per cent

AiTT ¢ AAAEAT T O60 OOOAATC
trained as teachers in this field. 90 per cent of

all graduates of a higher vocational education
programme find a job within 18 months that

matches the programme (Ibid.).

Almost all of those who work as visual artists
after graduating and fall within the definition
of visual artist used by Statistics Netherlands
work as selfemployed people with no
employees. For many, income does not
increase much after the first 18 monthsThe
median annual income of these sekémployed
people between 2017 and 2019, at 14,000
euros, is in line with the average monthly
income a year and a half after graduation. This
means that half earn more, and half earn less
(CBS 2021). We are not yet abto provide a
clear picture of the effects of the pandemic on

1071t should be noted here that these are visual artists whose main profession is their visual work. Those who spend marettierenmrk and are visual artists in their-salled second job are not counted here.
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this income. It is clear, however, that of those
who fall within the SBFA AOACT OU
AT A
authors, composers and choreographers in
addition to visual artists, for examplez 52.2

per cent had to deal with a fall in turnover of
an average of 55.1 per cent in 2021 compared
to 2019. Athough more of these artists (56.7
per cent) experienced a fall in turnover in
2020, this decrease was somewhat smaller
(47.7 per cent).

Part of this income comes from institutions

that exhibit visual art and pay visual artists

for the work they create specifically for these
exhibitions. The fact that it makes sense to pay
for such work was not always obvious and
often did not happen. Thissituation led to the
creation ofthe’ OEAAT ET A /EinO
2017. A recent evaluation of this guideline has
made it clear that in the period 20182020
exhibition halls make the most applications

for funding and that they embrace the
guideline more than museums in terms of
feasibility (Berenschot 2021).

Exhibition halls therefore seem to be closer to
the daily practice of visual artists than
museums. In terms of scale and turnover,

exhibition halls are smaller than most

I £ Bustulnd) with §naller exhibition halls also
I OEAO AvwnkhidzEddd A O O OBeing in the majority (Wolters et al. 2019).

Most of the work here is performed by those
that are selfemployed without employees.
The relationship between exhibition hallsand
self-employed people was also apparent
during the pandemic. The smaller
presentation institutions were among the few
in the cultural and creative sector to spend
more on the selfemployed in 2020 than in
2019, with the help of coronavirus support
funding (Goudriaan et al. 2021).

In addition to the strong relationship that the
visual arts have with museums and, in
particular, exhibition halls, the domain has
long been closely associated with local policy.

I O OThis)becomes apparent, for example, when the

income mix of museums for the \gual arts is
compared with that of other museums. This
reveals that museums for the visual arts
depend for a larger part of their income on
municipal and provincial subsidies. Showing
visual art also seems to be of growing
importance to municipalities. Inthe financing
of visual arts, the municipalities that receive
money from the Decentralisatieuitkering

"AAT AAT AA

[Decentralization Grant for Visual Arts and
Design] have for years been spending the
largest part of this budget on museums
(Vinkenburg et al. 2018). The share of
exhibition halls is also increasing, but at 8 per
cent this is nowhere near the 63 per cent
received by museums for the visual arts
(Ibid.). A local context is also important for the
group of selfemployed people withn the
visual arts. As noted in thévionitor Creatieve
Industrie [Creative Industries Monitor] the
urban context in particular makes it possible
for self-employed persons and small
businesses to achieve a scale that they cannot
achieve independently by working together
(Rutten et al. 2020).

+01 00 0 61 Oi CAOET ¢

108 SBIstands forstandardbusinesslassification. The SBI is a hierarchical classification of economic activitiesnfMareation about the SBI can be found on the GRBsite.
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Figurel. Income mix of museums for visual arts 2020 Figure2. Income mix of other museum2020
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SourceStatistics Netherland<CB$ SourceStatistics Netherland<CB$
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Huge inequality, but no &k of action

The global art market had been on the rise for
years before the outbreak of the pandemic
(Brom et al. 2019). In 2020, global growth
AAT A 01T AT AAOODPO AT Agq
revenues fell by around 20 per cent (Art Basel
et al. 2021). Art institutions and museums,
meanwhile, had to close their doors for
months. As a result, the visitor numbers of

i OOAOGI 6 Z#A11l AU om PAO
income fell by 250 million eurosz almost by
half (Museumvereniging 2020). Visual art
museums saw a decrease from 8.5 million
visitors in 2019 to 3.9 million in 2020 (CBS
2022). Although visitor numbers seemed to be
recovering somewhat since the summer of
2021, the Museums Association expecteal
decrease to have taken place over the whole
of 2021: from 13.2 million museum visits in
2020 to 9.7 million in 2021
(Museumvereniging 2021). However, the
global art market picked up in 2021. The
decline in 2020 turns out to have been a one
off zin 2021 the value of the global art market
will have been even greater than in 2019. The
hope that the pandemic would level the
playing field seems unfounded; an ever
smaller proportion of companies and artists
still account for an increasingly bigger share
of the turnover (McAndrew 2022).

The fruits of global growth are therefore very
unevenly distributed; the income mainly goes
to a small group of celebrated artists, with
beginning and mid-career artists often
énifg cAndideralilyledd. Healedartists, too,
were still financially disadvantaged compared
to their male colleagues (BKNL 2019).
Nevertheless, there seems to be no shortage of
initiatives to tackle inequality and to promote
divkrEitd and inclhgioA Githidte visuallarts.
Some focus primarily on engaging the public.
For example, inrecent yearsStudio iz an
initiative of the Stedelijk and the Van
Abbemuseumz has offered tools to make
exhibitions accessible to visitors with a
disability. The Van Abbemuseum is now also
implementing these guidelines inits own
collection. Other institutions are mainly
concerned with the content of their
exhibitions. The Rijksmuseum has been
critically examining its permanent collection
in recent exhibitions, and for some time now
the Amsterdam Museum has been acquiring
new collection items that can shed light on
gender diversity. This trend seems to have
continued in 2020. There is also considerable
reflection on the language use in exhibitions.
Various insights with regard to inclusive
exhibition texts have been summarized in the
Handreiking Waarden Voor Een Nieuwe Taal
van CodeDiversiteit & Inclusie, a handbook

for a new language of diversity and inclusion
(Samuel 2021).

The attention to inclusivity in work and
programming indicates that the Visual Arts
domain is increasingly reflecting on the
inequalities that play a role within the domain
z and society at large. Yet it is questionable
whether this reflection ever translates into
actual equality of opportunity, either in terms
of income or influence. For example, the
boards of various Dutch art museums that
have been focusing on inclusion for years
were, in 2020, still largely white, male and
highly educated (Borg 2020). Iét all
demographic groups are equally represented
in all segments of the sector (staff, audience,
programming and partners). It is also
guestionable whether the position of women
in the domain has improved sufficiently in
recent years. According to the Anterdam
Fund for the Arts (AFK), women seem to be
reasonably well represented among the staff
of visual arts institutions, but in recent years
they have been missing in managerial
positions and as artists in the collections of
large institutions, accordingto a survey by the
broadcaster NOS (Nieuwsuur 2021). Female
artists are also underrepresented at art fairs,
although one positive development is that
their share is increasing. For example, the
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subsidies with which the Mondriaan Fund
supports galleries which show Dutch artists in
international art fairs went from 33 per cent
for female artists in 2018 to 44 per centin
2020. The fact that the global art market is
organized as a competitive free rarket makes
the situation even more complex. Art fairs
reflect supply and demandz and as long as
supply is still very unequal, that inequality
will continue to be partly reflected in demand.
More recently, an exploratory study into
gender (in)equality in the art world has
shown that women are strongly under
represented in various parts of the art world
(Heithuis et al. 2022).

Male to female ratio at international fairs

This concerns the male to female ratio
represented by galleries when participating in
international fairs with the support of the
Mondriaan Fund.

In recent years, various institutions have tried
to increase the pressure on persistent
inequalities and to translate the increased
focus on inclusiveness and diversity into
structural, concrete change. For example, De
Zaak Nu and Kunsten '92 presentedair Carg
a code of conduct and protocol. This addition
to the Fair Practice Code could mean an

50
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Figurel. Male to female ratio represented by Dutch galleries at international fairs

[Period Men; Women]
Source: Mondriaan Fund

important step towards safer, inclusive
working atmospheres, based on clear
guidelines. Since 2020, the Diversity &
Inclusion Code has published various
documents containing generally applicable
guidelines on diversity (Samuel 2021).
Because of the realizgon that the pandemic
could negatively impact existing inequalities,
various funds and institutions are making
greater efforts to comply with the Fair

Practice Code by offering more tools for this
(Fair Practice Code 2020).

However, there are still major differences in
the extent to which institutions deal
effectively with diversity and inclusion. While
some institutions are already making great
strides towards more inclusive and diverse
programming, staff, audiences and parners,
other institutions do not always know where
to start and see working towards diversity
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and inclusion as a major and complex task
(Borg 2020). These differences show how
complex it is (or feels) to translate broad
guidelines on equity, diversity and inclusion
into tailor -made solutions for each institution.
What does diversity and inclusion nean at an
institutional level? How can different
institutions best interpret these concepts? Do
existing collections need to be fundamentally
AAADOAANR
sufficient? Thediversity, equity and inclusion
thematic report shows that a sectorwide
approach for monitoring and collecting data
on these themes is currently lacking. Is it
possible to clearly measure the effect of
different approaches, or can diversity and
inclusion not be quantitatively
comprehended? It seems that these questions
will lead to many answers in the coming
years, but it is clear at any rate that a
thorough discussion about inequality,
diversity and inclusion has now reached the
visual arts. Moreover, inequality appears to
encourage undesirable behawur in various
areas, many reports of which have recently
arisen at Dutch art academies and in
organizations for the visual arts (Leden
2022).

IO EO A 1TAxh

Reluctant audiences and loyal buyers

Data on visitor numbersz such as museum
tickets sold and scanned annual museum
cardsz show that the public was not always
able to find a way back to the art museums,
even under the relaxed anticoronavirus
measures of the summer of 2021 (Leeuwen
2021). Aithough visitor numbers seem to
recover in 2022, museum visits are generally

O #ilDvErIBwAcArpéred@oihk Adfidd Gefore

the pandemic (VTO 2020; Museumvereniging
2023; Leeuwen 2021). Moreover, it is difficult
to give a complete picture of the public thats
interested in visual arts. For example, many
smaller exhibitions z such as those in cafés,
music venues, or creative hubg are still
taking place under the radar. In addition, it is
almost impossible to gain insight into the
visitors of exhibitions that have no ticket
office (Boekman Foundation 2019).

The absence of the public has major
consequences for the financial position of
museums and exhibition spaces. For many
institutions, both public income and income
from catering establishments and room rental
have disappeared. Large and small museums
in particular were affected; large museums
had to do without a foreign audience, and
small museums were relatively less eligible
for support because they are more dependent

on municipal funding, which draws on smaller
budgets (Museumvereniging 2021). While
personnel costs remained more or less the
same, public revenues for museums with the
OOEOOAT AOOOGG 1 AAAI
fell from 56 million in 2019 to 29 million in
2020 (CBS 2022).

In the first place, this fall in revenue has an
effect on programming: many institutions
have to rely on their own collection due to
reduced budgets and are avoiding the major
risks associated with exhibiting work on loan
(involving not only high costs, ba potentially
also travel restrictions as during the
pandemic) (Uchelen 2020). Furthermore, a
greater division seems to have arisen between
institutions that were able to claim emergency
support and those that have (several times)
fallen by the wayside. Tl latter group has
incurred large costs to comply with the anti
coronavirus measures but has not always
received pandemic support to cover these
costs. Small museums in particular have been
hit hard: their own revenues fell by a total of
57 per cent between 2019 and 2021, with
pandemic support compensating for about 31
per cent of this lost income. At the big
museums, the decrease was 43 per cent and
62 per cent was compensated
(Museumvereniging 2023). The fear
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mentioned earlier z that if the public fails to
find the small institutions again, it is
guestionable whether they can keep their
heads above water for long therefore
remains current (Museumvereniging 2021).

In contrast to the somewhat hesitant public,
the art buyer seems to remain fairly loyal.
More than 60 per cent of art fairs were
cancelled in 2020 and the turnover from art
sales worldwide fell by 22 per cent (Knol
2021). Yet the statistics do not indicata
major shift in the number of art buyers
purchasing work through galleries or fairs
(Jong et al. 2022). Many art buyers seem to
have found their way back to the galleries
since 2020z both through digital viewing
rooms and in real life (Nederlandse Galée
Associatie 2021). So far, no coronavirus
related bankruptcies have been reported at
the Nederlandse Galerie Associatie [Dutch
Gallery Association]. On the other hand,
almost all galleries and fairs cut their
workforce and received help from
government support or emergency funds
(Ibid.).

Digitization is gaining grounglbut has its limits
In 2020, it was significantly more difficult to
experience visual art on location. For many

institutions, galleries and makers, a trip to the
digital world offered a partial solution (Knol
2021). According to an internationally
conducted survey by Art Basel, digitization
was a top priority for 54 per cent of art sellers
in 2020. A year earlier, aly 19 per cent of
sellers were concerned with it (Art Basel et al.
2021). Many galleries turned to digital
promotional tools in 2020, and some sellers
even experimented with online viewing

rooms. Museums have also increasingly
dipped their toes into digital waters over the
past 18 months. Online tours, interactive
websites and digitally available teaching
materials are on the rise (Museumvereniging
2021). Although the pandemic was an
additional reason for many institutions,
galleries and makers to digitize further, visual
AOOGO OEEAZEO Oi
development (Robertson et al. 2010). But the
influence of the digital world on the
presentation andsale of visual art has
accelerated due to the pandemic.

However, various signals seem to indicate that

there are limits to these digital efforts in
reaching the public. For example, during the
pandemic, the first interaction of an art buyer
with a work of art often still took place on
location (Jong et al. 202 The question is
whether online viewing rooms can entice

AECEOAI

potential buyers in the same way as osite
exhibitions. It also remains difficult for
exhibition spaces and museums to convert
their digital offerings into income that can
compensate for the los®f ticket sales.
Nevertheless, museums could count on a
significant increase in digital visitor numbers
in 2020 after expanding their digital offerings
(Museumvereniging 2021). Many art
museums are therefore continuing to focus on
a larger digital offeringin order to expand
their public reach, even under strict anti
coronavirus measures.
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3. WHAT ELSE WOULD WKELTO KNOW
ABOUT THE VISUAL ARTS?

New makers and institutions in the Visual Arts
domain seem to be increasingly confronted by
a high threshold. The high reakstate prices in
urban areas and the great inequality within
the domain have had a negative effect for
years on the space availabléor new voices
(Kraaijeveld 2019). The loss of public
revenues and the unevenly distributed
pandemic support seem to have only further
limited this space. Small galleries, exhibition
spaces and makers had a hard time during
2020 (Museumvereniging 2020). Vaous
institutions indicate that they are facing an
ageing visitor population. Are there enough
facilities for new Dutch artists, galleries and
institutions?

To gain more insight into this development, it
is important to better examine the
organizational forms that have emerged in the
domain in recent years. For example, makers
seem to be increasingly working together to
join forcesz in the form of collaborations

AOT O1T A AOAAOEOGA ET AOAAObnQihsityAdd fcluilitPd werd 4rehbyO O O &

collectives (Smallenburg 2021). What does
the emergence of partnerships say about the

position of the individual maker on the job
market? And to what extent do partnerships
overcome existing problems?

Another issue related to the ageing of the
visual arts sector is the stability of money
flows. Some institutions point out that within
the current subsidy system there is little room
for the sustainable development of young
talent. An instrument is still needed to
systematically measure the impact of
subsidies and other resources on talent
development over the long term. What is
happening in the studios of subsidized
makers? Which young institutions and makers
are giving upz and why? And which young
instit utions and makers are successful?

Finally, this analysis shows that the
coronavirus pandemic has had a variety of
effects on the Visual Arts domain but has not
caused a major shift. The biggest trendsan
unstable and unequal job marketdigitization,
the question of whether there are sufficient
subsidies and facilities to structurally
maintain the domain and an increasing focus

present before the pandemic.

It therefore remains important to continue to
monitor developments in the visual arts. After
all, what do the many new directives,
measures and reforms of recent years mean
for the art practice? We are therefore
exploring possibilities to continue the
Collectieve!®®[Collective] Selfie, including a
panel study to map out the individual practice
of makers. In doing so, the Culture Monitor is
helping to build a stable, sustainable basis for
the Visual Arts domain.

4. WOULD YOU LIKE TO KNOW MORE ABOUT
THE VISUAL ARTS DOMAIN?

View more data about the domain of visual
arts in the Dashboardof the Culture Monitor.

More literature on the domain of visual arts
can also be found in the<nowledge Baseof
the Boekman Foundation.

109The Collectieve Selfie is an initiative of BKNL in which data about the visual arts sector is collected and intelpreiafbrmation can be found at the Mondriaan Fund.
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DOMAIN:
AUDIGVISUAL

On the AudieVisual domain page, we present information
about the distribution and consumption of (mainly) feature
films in cinemas and ostreaming services. Attention is als:
paid to audievisual production. For the Audidisual domain
the Culture Monitor currently focuses mainly on the film
sector. In the future, this domain will be further expanded
the addition of information about deslopments surrounding
the Dutch broadcasting system.
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SUMMARY

The coronavirus pandemic caused disruptions
and shifts in the AudieVisual domain.
Turnover from cinemas fell sharply due to the
mandatory closures. Major foreign films were
postponed, as a result of which the market
share of Dutch films increased. After the
reopening of the cinemas, both the
distribution and production processes caught
up: postponed films were released or
produced in a short period of time. In 2022,
the cinema industry saw the dawn of a
recovery. Thenumber of cinema visits
increased once more but remained well below
pre-pandemic levels.

Streaming services, on the other hand,
benefited from the lockdowns and saw even
faster revenue growth than in previous years.
This growth has several implications for the
industry, including the discussion about
reinvesting revenues in the industry and tle
high demand for new stories and talented
screenwriters.

1. KEYWIGURES

Turnover

Thefollowing visualizations contain data on
the turnover of the audio-visual sector in the
Netherlands, the turnover of video on demand
in the Netherlands, the number of feature
films produced, the production value of Dutch
feature films, visits to cinemas and film
theatres, the number of cinema films released,
and the share of Dutch films in the cinema.

2k

2015 2016 2017 2018 2019 2020 2021 2022

Periode

Totaalomzet Nederlandse filmmarkt
Brutorecette bioscopen
Omzet video-on-demand

= Omzet dvd/blu-ray

Figure 1Audio-visual sector turnover in the Netherlands, 2042022
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[Period

Total turnover of Dutch film markgTurnover of video on demanross box office receipt¥urnover DVD/Bhuay]
Source: Nederlands Filmfonds [Netherlands Film Fund]
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Figure 2Video-on-demand turnover in the Netherlands, 2018022
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Figure 1.Number of Dutch films produced (including
minority co-productions), 20152022

[Period Number of Dutch featurélms produced
Source: Nederlands Filmfonds [Netherlands Film Fur

Figure 2Production value of Dutch films (including
minority co-productions), 20152022
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[Period; Production value of Dutch feature filins
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Figurel. Number of visits to Dutch cinemas and film theatres, 262622
[Period
Source: NVBF (Dutch cinema/film theatre association)

Figure2. Number of films released, 2013022
[Period Total number of cinema films releasékbtal number of Dutch cinema films relea$ed
Source: NVBF (Dutch cinemal/film theatre association)
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Figure 3Share of Dutch films, 2018022

[Period

Share of Dutch films in grosgiema receipts

Share of Dutch film in cinema visits

Share of new Dutch films in the total number of new cinema films
Source: NVBF (Dutch cinema/film theatre association)

1 Sy OSF2NIK WOAYSYIFaQ NBFSNAR (2 020K OAySYLa yR FAfY GKSFGNBas

2. TRENDS AND DEVELOPMENTS

The cinema industry: a boom time interrupted

The pandemic has slowed down certain

trends in the audio-visual sector, while other
developments have accelerated. An important
starting point for an inventory is the Dutch

cinema industry, which for some time has

enjoyed an unprecedented period of

prosperity. Since 2007, the number of visits to
cinemas and film theatres'°has increased

almost every year: from 23 million visitors in

2007 to 38 million visitors in 2019 (see the
AECOOA O. 01T AAO 1T £ OEOEOC
film theatres, 2005¢ ¢ ¢8d8 )1 c¢cmpw
visitors accounted for cinema receipts of no

less than 347.6 nillion euros z the umpteenth

record year in a row for the industry (see the

AE C 0 O AvisGel g8dkoEtiirnover in the
Netherlands, 2015¢ T¢ p 0 8

Because of the pandemic, cinemas were closed
for 15 weeks and 24 weeks respectively in
2020 and 2021. They also had to deal with
limited capacity during most other weeks, due
to the anti-coronavirus measures in force. It
should therefore come as no surpris that this
drastically suppressed the upward trends in

dzyf Saa 20KSNyAasS aLISOATASRO
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visits and revenues'*! Total gross receipts in
2020 amounted to only 151.6 million euros, a
reduction of over 56 per cent compared to the
record year of 2019. In 2021, the number of
cinema visits was 14.3 million and the gross
receipts fell to 143 million euros. This makes
2021 the second worst year ever in terms of
cinema visits since measurements began in
1918 (FDN and NVBF 2023b). Nevertheless,
Dutch cinemas could count on an eager
audiencé'?between the two lockdowns of
2020 and 2021 (Blokland 2021, Dijksterhuis
2021a, Entertainment Business 2021).

In 2022, the cinema industry figures showed
the beginning of a recovery. A total of 25
million visits were made to cinemas, an
increase of 75 per cent on 2021. The total
gross receipts amounted to 258 million euros,
an increase of 81 per cent compared to(21

However, a comparison with the pre
pandemic years shows that there has not yet
been a full recovery: the number of visits in
2022 was 32 per cent lower than the average
from 2017 to 2019,'*3and gross receipts were
20 per cent lower. The sector hopes to
continue the recovery trend in 2023, but with
new challenges such as rising energy costs,
the pre- pandemic level is not expected to be
reached yet (FDN and NVBF 2023a).

Dutch films performed relatively well in both
2020 and 2021: partly due to the postponed
premieres of blockbuster films from
Hollywood, the share of Dutch films in cinema
visits rose from 11.8 per cent in 2019 to 21.7
per cent in 2020 and 23.3 per cent i2021.
More foreign films were released again in
2022. Dutch films attracted fewer visitors in
percentage terms than in 2020 and 2021, but

The popularity of sequels is also reflected in
the overall list of the most visited films of
2022, including foreign titles. As with the
Dutch films, the top three consisted of sequels
of previously released films:Top Gun:
Maverick (1,265,568 visits) Minions: Hoe Gru
Superschurk WerdThe Rise of Gru]1,191,060
visits) and SpiderMan: No Way Home
(950,802 visits) (FDN and NVBF 2023a). Such
blockbusters are responsible for an increasing
share of the number of cinema visits, a trend
that has been apparentdr a number of years
(Dijksterhuis 2023).

Shifts in the production chain

In addition to a doubling of the share of Dutch
films in cinema visits, the pandemic also
brought about anothertemporary shift in the
relationship between national and
international. Because large media

j' O A A O E A /Eﬁsmmur@‘/eé A E | still did r9|ative|y well 14 with a share of 16 Cong|omerateS’ the SO& A ] ] A A C=) i A E | C) O
ET OEA . AOEAOI AT Ab66h ATBAOG. BARAAO] DAA OEBE OEE OO OBithdd théirQdyy ekpdnsifeQRAifF202B8E 1 | O
$O0OAE AET AT AO AT A EEI | The Adstpapllad firgsaverdSEoA 3(497,000 OEA OIiETT1 008 EEIi 1 AA OEA
increase in receipts was relatively stronger visits), Bon Bini Holland 3440,000 visits) and Suddenly, in 2020, these indepedent

than the number of visits, because the average Costa!!(261,000 visits). distributors *>had the same market share as

ticket price increased by alout 3 per cent.

the majors a year earlier (63.4 per cent versus

11 For anextensive discussion of cinema visits in 2020 by various target groups, see the Bioscoop Monitor [Cinema Monitor] 20202Groot

12The James Bond movido Time To Dithat was released during this period even made it into the top five of the highest grossing films since 1992 (FDN an@24yBF 20

1131n other countries, such as Spain, France and Germany, visitor numbers in 2022 were also well bptowdgmec levels (FDN and NVBF 2023a, Huijsdens 2023).

14|n the period 2015 n M G KS &KFNB 2F 5dziOK FAfYa Ay OAYySYl @grAarida | gSNF 3SR modn LISNI OSyids asSS Ffaz2 GKS FAIdNE
115The independent distributor Dutch Filmworks, for example, saw its share quadruple and was the market leader in Dutctdairiegndie summer of 2020 (Beekman 2020).
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63.7 per cent respectively) (Nederlands while cinemas were eligible for a screening its recommendations for the sector advice
Filmfonds 2021a). In 2021, the market share contribution of a maximum of 1 euro per Zicht op zoveel medView of so much more]
of the minors in cinema visits had already paying visitor to a Dutch production i cnmpywdqqd O) £ xA xAT OAA Ol
fallen to 42.1 per cent. Thenajors once again (Nederlands Filmfonds 2021b, 2022b). In unshakable foundation for the advice in this
largely control the distribution of cinema 2022, cinemas could also still use the scalled report, we would need just two words: work
films (Nederlands Filmfonds 2022a). Full Circle schemes (Nederlands Filmfonds Ol CAOEAOAG j 2AAA O1T T 0 #C
2022c). These arrangements may have

After the reopening of Dutch cinemas, there contributed to the number of Dutch films The relatively quick and wellorganized
was a pressing need for a place on the silver released reaching a record 83 premieres in resumption of production work may have
screen, something the sector was already ¢nnce | OAA OEA AECOOA O. A1 ABOAAAOEEDI OEA DPAT AAIT E
anticipating at the end of 2020 (Busch 2020, OAT AAGAAGQ j &%. AT A . 6" grodqctiog wldrke8vas somewhat less than

xT1 ¢mepq8 )1 ¢megm AT A ¢meph OITT1U8 otm ATA expected. In 2020, 47 feature films were
301 films respectively were release in the Not only the distribution process was delayed. produced, compared to an average of
cinema in the Netherlands, compared to 492 After all, in March 2020, the production of approximately 56 feature films per year in
in 2019. In 2022, the number of films released films also suddenly came to a standstill due to 2017, 2018 and 2019. At 87.1 million euros,
increased again, to 468 new titles (see the the pandemic. In order to restart work safely, the production value of these 47 feature films
AECOOA O. 61 AAO 1T £ E£EI | OthabhichirddibAigdudl Breduger& Slliancéd T A was considerably lower than in previous
NVBF 2023a). (NAPA) and the NCP (associain of Dutch years: in 2017, In 2018 and 2019, films were
To prevent new Dutch films from drowning in content producers), in collaboration with the produced for 94.2, 122.3 and 141.5 million
this reservoir of unreleased films and to Dutch Academy for Film (DAFF), the public euros respecttA1 U | OAA OEA EECO
counterbalance the Hollywood marketing broadcaster and the commercial broadcasters, AE1 T O POl AGAAAS AT A O0O0I
machine, the Nederlands Filmfonds presented a Covidl9 protocol for the audio- $O0AE Z£EI 1 06Qq8 4EEO AE A&/
[Netherlands Film Fund] launched special visual sector. The protocol resulted from a the fact that fewer films were shown in 2020
subsidy schemes in 2021 for both Dutch sector-wide form of collectivity that was less and that several aboveaveragely expensivé'®
distributors and cinema operators. For present before the crisis (Wolfs 2021). The films were made in 2018 and 2019. However,
example, a film distributor could apply for an unity shown is, for example, something that the production budget also decreased on
additional contribution for release costs, the Council for Culture already insisted on in average!!’from 2.11 million euros per film in

16 These were in particular the majority uoductionsDe Slag om de Schel(®919/14.21 million euros) and the minority-pooductionsBenedetta(2018/19.34 million euros) and/aar is Anne Fran019/15 .80 million euros). In
comparison: the mosgexpensive film of 2020 (the minority gwoductionBlind Willow, Sleeping Wompahad a budget of 5.42 million euros (Nederlands Filmfonds 2019, 2020).

17 This refers to the average budget of Dutch productions, majoritgreductions and minority cproductions. Excluding minority groductions, the average budget of Dutch films fell from 1.81 million euros in the period 2017
2019 to 1.52 million euros 2020 (Nederlands Filmfonds 2018, 2019, 2020, 2021a).
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the period 2017-2019 to 1.85 million euros in
2020 (Nederlands Filmfonds 2018, 2019,
2020, 2021a).

While completed films jostle with each other
in the cinema, postponed projects face quite a
bit of competition in the Dutch production
market. A major catchup in the field of
production has led to shortages on the job
market, according to discussions with the
audio-visual sector during the summer of
2021. In 2022, the number of Dutch feature
films produced (including minority co-
productions) further increased to 65, with a
total production value of 129.05 million euros.
Of these films, eight did not have a theatrical
release (some of which were released on VOD,
possibly due to the large number of Dutch
releases maximizing theatrical capacity). Both
the number of films and the total production
value show an increase compared t8021 (45
films, with a production value of 117 million
euros) (Nederlands Filmfonds 2023).

Momentum in streamingand

In 2022, SVOD (subscription videan-
demand) and TVOD (transactional videmn-
demand) platforms together generated a
record turnover of over 1 billion euros. SVOD
platforms such as Netflix and Videoland

(where you have access to all available titles
through a subscription) and TVOD platforms
such as Pathé Thuis or Picl (where you pay for
access to specific films) contributed to this
growth, which represents a 22% increase

AT i DbAOAA Oi
822 million euros.

One TVOD service, Picl, works directly with
cinemas and distributors and allows users to
watch films at home while they are still being
shown in cinemas. Users pay the price of a
regular cinema ticket and have the option to
OAT T AOAG
The majority of these revenues,
approximately 955 million euros, came from
the SVOD market (which also includes reality
TV, sports and series). On the other hand,
sales of DVDs and Bhuays have been
declining for years, and 2022 was no
exception. Physical stores (with DVDs and
Blu-rays) generated a total of 20 million
euros, a decrease of 13% compared to 2021
(NVPI/FDN/GfK).

The number of videcon-demand (VOD)
platforms available to Dutch audiences has
increased in recent years. In total, 55 TVOD
and SVOD platforms are available (including
catchrup platforms, where viewers can watch
previously aired content, such as Uitzending

Gemist, NPO Start and NL Ziet). In 2022, three
major VOD platforms were launched in the
Netherlands: HBO Max, Viaplay and
3EU3EI xOEi As 11 OET OCE
published, the Nederlands Filmfonds points

OE fevebu®shoD E T O qut thartde ©\@r@ll gfowth in the number of

subscribers to VOD services is slowing down.

I AAT OAET ¢ Ol
VOD Monitor, 73% of Dutch households used
VOD platforms in the last quarter of 2022, a
percentage almost identical to the same
period in 2021 (72%). Netflix remains the

O E A BliatedkciRedsO O  Eddst uéetl SVOEEEtform in the Netherlands.

Among Dutch households, 63% reported
using Netflix in the last quarter of 2022. When
it comes to watching Dutch movies, Videoland
offers the largest selection and is the second
most used service after Netflix.

In terms of paying users, Netflix had 3.2
million subscribers at the end of 2021,
followed by Videoland (1.3 million) and
Disney+ (1.1 million). None of the platforms
show a significant increase or decrease in
subscribers compared to 2021. The most
popular TVOD platform in the Netherlands is
Pathé Thuis: 11% of households say they use
this platform to rent or buy films online (VOD
Monitor, FDN and Nederlands Filmfonds).
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Exclusive content!®plays a key role in the
battle for streaming subscribers. Another
strategy is to join forces, as in 2021 when the
media companies RTL Nederland and Talpa
Network announced their intention to merge
in order to gain a stronger competitive
position against nternational rivals. However,
the merger was ultimately unsuccessfut!®
Finally, streaming services also compete on
subscription prices. In order to offer and
maintain a low price, Netflix, Disney+, HBO
Max and Discovery Plus offer the option of an
ad-supported subscription in some countries,
which is cheaper than an adree

subscription.

First steps towards financial circularity

Because video on demand has generated more
than half a billion euros in turnover in the
Netherlands since 2020, the discussion about
financial circularity in the production chain

has become even more urgent. A hot topic
within the audio-visual sector is the skewed
distribution of income: revenues mainly flow

to end operators such as streaming services

118The Games domain report discusses a similar trend. The emergence of subscription services is also leading to a gresweet fexclusive content within the game industry, partly as a result of which several major mergers

and acquisitions have alrdg taken place.

and cinemas, while they contribute littlé*°to
development and production in the
Netherlands. In the policy plans for 2013
2016, the Nederlands Filmfonds already
pointed out the need to rectify this, which was
endorsed in the years that followed by, among
others, the Council for Culture (Nederlands
Filmfonds 2012, Raad voor Culture 2018,
Rutten 2019, Reijn et al. al. 2019).

Since July 2022, there has been a logvaited
bill to stimulate financial circularity. State
Secretary Gunay Uslu (Culture and Media)
wants to oblige streaming services with an
annual turnover in the Netherlands of more
than 30 million euros to invest 4.5 per cent of
that turnover in Dutch films, series ad
documentaries. To guarantee that this

AAT AZEOO OEA OSWB@AE AOQI
Al Ol

~~~~~~ OEA AEI |
and culture criteria: the main language of the
main characters is Dutch or Frisian; the
screenplay is written in Dutch or Frisian it is
a film adaptation of an original Dutch or
Frisian literary work; and the main theme is

Dutch society (in a broad sense), culture,
politics or history. Productions in which
streaming services invest must meet at least
two of the four criteria (Uslu 2022a).

Together with the legislative proposal, dinal
report with building blocks for a sector plan
was also published, compiled by a working
group consisting of representatives of all
actors in the production and exploitation
chain. The report contains recommendations
for the sector itself and for the government,
based on the joint ambition to appeal to the
largest possible audience in the Netherlands
with a diverse, highquality audio-visual
offering. It is also significant that this working
group has initiated a dialogue between the
various links in the chain.

OOOAI AOAEI

biniAgGokcés arBield@aurading both@ubli A
funders and market players to invest in
promising new projects will strengthen the
film sector in the Netherlands. Encouraging
collaboration between streaming services and
the Dutch film industry can contribute to

119The Netherlands Authority for Consumers and Markets (ACM)[https://www.acm.nl/en/publicationsdadimitively-blocksacquisitiormediacompanytalpa-rivakcompanyrtl], blocked the acquisition dfalpaby RTL as it would

have created an excessively domihaompany in the media sector.
120The VAT covenant (an agreement between the Ministry of Education, Culture and Science, the Netherlands Film Fund, BYEDN)Bf@ulates that Dutch cinemas and distributors invest in Dutch films in exchange for a low

VAT rate. For each paying cinewisitor, 0.15 euros is therefore paid to the Abraham Tuschinski Fund.
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more opportunities for innovative projects
and growth in the film sector.

3. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE AUDNMISUAL DOMAIN?

There is limited data available about the
biggest players: the streaming services. The
turnover of VOD in the Netherlands is
estimated annually by the Nederlands
Filmfonds because the vast majority of
streaming services do not publish such
figures. A concete comparison between, for
example, the market share of Dutch titles in
the cinema and Dutch titles on the largest VOD
platforms is also impossible due to the lack of
data. In addition, according to thezuropean
Audio-Visual Media Services Directivethe
catalogues of streaming services must contain
at least 30 per cent European titles, which also
necessitates data transparency in this area.

In addition to the trends and developments
described, it is |mportant to keep an eye on
OEA OEEA&AO £&EOI I
refers to the time between the premiere in the

2 KAE aLISOAFAOLIEEE O02yOSNya (K
remained intact (Huijsdens 2022, Werhuis et al. 2021).

RdzNJF GA2y 2F WGKS

cinema and distribution via, for example,
streaming services. In 2020, this window was
drastically shortened or completely

abandoned due to the pandemic, so that some

films appeared earlier or even immediately on
VOD platforms. In 2021 too, cinemas could
show certain films exclusively for less time,
which means that the traditional window
seems to be a thing of the past! (Faughnder
2020, Clark 2021). A new model could
perhaps emerge from the collaboration
between Netflix and a number of major
cinema chains in various countries, including
the United States, with the release of the film
Glass Onion: A Knives Out Mystaryp022.
Cinemas were allowed to screen this new film
for a week, followed by the premiere on
Netflix a month later (Dijksterhuis 2022b).

The changing distribution flow has major
implications for professional practice. Not for
nothing did actor Scarlett Johansson sue the
Disney film company when her superhero
movie Black Widowappeared in the cinema
and op the streaming platform Disney+ on the

OOEA OOA &Oday, pethdps redativély infpdding KeF

income. Because, while income from cinema

m\

AE

revenues is contractually fixed and flows back
into the value chain, VOD platforms usually
work with a fixed rate (Keck 2021). For
example, the Dutch protagonists of tb Netflix
hit series Undercoverdo not benefit financially
from its success, because there are (as yet) no
legal agreement$??on this (Waaijers 2021).

Other developments to monitor are related to
public broadcasting, the part of the sector to
which more attention will be paid in future
updates of the AudieVisual domain. To
strengthen the production and visibility of
Dutch films, for example, agreementare also
made between the Dutch public broadcaster
NPO and independent film producers.
Eighteen feature films are produced in this
way every year, cefinanced by the
Nederlands Filmfonds and the NPO. These
feature films will be available exclusively
through the NPO for three years, starting eight
months at the latest after their cinema
premiere (Uslu 2022b).

i NasRds betomny shorter dik afdRagastitadbefork the pad@avdic 2ok thé windawkidelOskems tb haved

122]mportant in this context is the transparency obligation that has been included in the Auteurswet [Copyright Act] sire@G2ROn this basis, end operators such as streaming services are obliged to provide audiovisual
creators with insight into theesults of their work, including the revenue generated.
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4. WOULD YOU LIKE TO KNOW MORE ABOUT
THE AUDIYISUAL DOMAIN?

View more data about the AudieVisual
domain in the dashboardof the Culture
Monitor.

More literature on the Audio-visual domain
can also be found in théxnowledoe baseof the
Boekman Foundation.
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The Architecture domain page primarily presents figures «
the job market and discusses developments such as the |
of the architect in times of transition and the fragmentatiol
of the professional group. The Architecture domain
encompasses four discipés: architecture, urban planning,
interior architecture, and garden and landscape architectt
Alongside the Design domain, Architecture falls within the
broader design sector, as mentioned on thesigrdomain

page.
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SUMMARY 1.INTRODUCTION AND KEY FIGURES

Money flows
Architects andspatial designers are In policy terms, architecture is part of the Thefollowing three visualization contain data
increasingly seen as experts in addressing wider design sector, which also includes iT jpq AOAEEOAAGOE O6OO1I
social and environmental issues and play a design and digital culture, as well as part of distribution of client types of members of the
crucial role in achieving changes such as the cultural and creativeindustries 121t is Royal Institute of Dutch Architects (BNA), and
climate adaptation. However, this shift also worth mentioning that the titles of (3) the average hourly wage earned by
towards problem-based approaches naturally architect, urban planner, interior architect architects.
changes the architect'sole within the field. and garden and landscape architect are all
Additionally, the increasing fragmentation of protected by the Dutch Architects Title Act
the job market has led to a significant growth (1987).

in the number of selfemployed professionals,

making the position of independent architects

vulnerable. Larger firms are better equipped 1500
to handle financial risks, allowing them to

participate more frequently in public tenders. 1000
When examining gender ratios in the

architecture sector, women are usually in the 500
minority. And internationally the Netherlands

fares poorly in this regard.Nevertheless, 0

women are a growing presence in 2016 2017 2018 2019 2020
architecture-related education, and initiatives Periode

to make the sector more inclusive are

becoming visible. Totale omzet van bouwkundig architecten

Figure 1! NOKA (1 SO0 a Q-202@zNY 2 SNE HAamMmc
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[Period Total turnover of architecis

Source: Statistics Netherlands (CBS) and Royal Institute of Dutch Architects
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Creative Industries Fund NL subsidies

The following visualizations contains data on

(1) the subsidies for architecture from the

Creative Industries Fund NL and (2) the

distribution of subsidies from the Creative

Industries Fund per discipline. Vormgeving

Architectuur

5 Digitale cultuur

Interdisciplinair

2015 2016 2007 2018 2019 2020 2021

Vorm in
Periode geving

Architectuur

Subsidies architectuur

Figure 1Creative Industries Fund NL subsidies: Architecture, 20021

€ E m=nnanzZnnn

[Period Architecture subsidids Interdisciplinair
Source: Creative Industries Fund NL

Digitale cultuur

Figure2 & 3. Creative Industries Fund NL subsidies: Distribution, 2620023
€ E mMZnnnzZnnn

[DesignInterdisciplinary Digital culture Architecturg

Source: Creative Industries Fund NL
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2. TRENDS AND DEVELOPMENTS

Architecture in transition: of sustainable
importance

The spatial design of our living environment is
inherently connected to social and societal
guestions. How can weensure that our
building culture aligns with a sustainable
future? How can and should architecture
contribute to urgent transition challenges
such as nitrogen emissions, the development
of a circular economy, or the housing
shortage? How does a new projecomply
with such building requirements as Milieu
Prestatie Gebouwen [Building Environmental
Performance] or MPG, and Bijna
Energieneutrale Gebouwen [Nearly Zero
Energy Buildings] or BENG®#* Additionally,
how do we address inclusivity in public
spaces and the diversity of the city during the
sector's recovery after nearly three years of
the COVIDB19 pandemic?

Architects and designers of the spatial
environment are increasingly presented as
experts in the field of change. In the 2021

annual report on the spatial design sectore
ruimtelijke ontwerpsector ontleed architects

AOA OAAT-OBAOBAI ABOIRI Al

a term coined by architecture professor Flora
Samuel (Kempen et al. 2021, 20). In the
foreword to Ontwerp verbindf the action
programme for spatial design 20212024,
ministers Kajsa Ollongren and Ingrid van
Engelshoven state that architects, urban
planners, and landscape architects are
instrumental in ensuring the success of
initiatives such as climate adaptation andhe
transition to circular agriculture (BZK and
OCW 2020, 3).

Not only is design crucial in this regard, but
research through design also plays a
significant role: the joint imagining of the
future and spatial interventions through
research and experimentation
(Stimuleringsfonds Creatieve Industrie 2020).
For exampk, theCity of the Futureproject has
developed a new conceptual framework and
vocabulary for the redevelopment of Utrecht's
eastern urban fringe. After all, how can the
city of the future be designed if we adhere
strictly to existing paradigms? TheSpatial

Design Action Programmeof the Creative
Industries Fund NL for the period 20212024
al$d Iprbvidlds @dOe ffor such research by
design, in order to address extensive
transitional processes and improve the spatial
quality of the Netherlands.

Transition tasks are also evident in the
current range of architecture and its
valuation. The Royal Institute of Dutch
Architects (BNA) organizes an annual
competition to determine the best building of
the year, which pays significant attention to
sustainability and climate. In 2022, for
example, Museum Singer Laren was voted
best building by both a professional jury and
public voters and praised for the reuse of
existing building elements which seamlessly
incorporated hidden solar panels,
imperceptible to passersby (Hannema 2022).
Therules of the competitionnow also state
that buildings that excel in sustainability or
circularity gain an advantage with the expert

jury.

An example at the international level is the
New European Bauhau¢NEB) initiative,

124Since 1 January 2021, permit applications for all new buildings must meet the requirements for neaeyergrobuildings (BENG). The energy performance is determined on the basis of three requirements: the maximum
energy requirement, the maximum primafossil energy consumption and the minimum share of renewable energy.
125The annual reports come from the Government Architect together with the Dutch branch and professional organizationsafatesgigtiers, the BureaArchitectenregister, the Creative Industries Fund NL and the Stichting

Fonds Architectenbureaus.
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launched by the European Commission in
January 2021. Its aim is to give substance to
the European Green Deal in a cultural,
sustainable and inclusive way. The Green Deal
comprises a series of policy initiatives across
all sectors with the aim of achieving:limate
neutrality in Europe by 2050.

The NEB serves as an interdisciplinary
platform that fosters collaboration among
artists, designers, engineers, scientists,
entrepreneurs, architects, students and other
interested participants encouraging them to
share ideas for a sustainable transitionCash
prizes are awarded to support the further
development of these ideas. In addition, the
NEB aspires to have citizens, experts,
companies and institutions discuss future
proof living environments with each other.

Closer to society

The newEnvironment and Planning Aciz
which comes into force on 1 January 2024
also aims at greater cooperation between
citizens, businesses and civil society
organizations at national level. The idea is that
spatial projects will be closer to society and
that participation within project s will be
promoted. An example of such a collaboration
is the Berlijnplein in Utrecht, a new public

space being developed b OOM Landscapas
a co-creation with residents, which will be
completed in 2025.

This is in line with the emergence and
importance of scAAT 1 AA OAEOQUI
Residents take matters into their own hands
and think for themselves about how their
living environment can be

improved. Citymakers act as a link between
citizens and municipalities, facilitating the
connection of diverse wishes. As the Council
requires a new role for cesigners. In addition
to being initiators, they are often directors,
developers and connectors in these types of
DOl AAOOAOGG

Assignments, selection procedures and exclusion

How do architects get their assignments? In
addition to direct orders from clients,
architects acquire new orders through tender
processes. Architects and firms can register
for an assignment, after which the client
selects the contractor from the total nunber
of registrations.

It is striking that the enthusiasm for
participation in such selection procedures has
decreased among smalécale agencies and

independent designers (Atelier
Rijksbouwmeester et al. 2020). This is
because although clients are legally obliged to
offer reasonable compensation for tender
costsz covering the expenses incurred to

proportion to the efforts required by potential
contractors.

Bigger firms are better equipped to withstand
the financial risks associated with selection
procedures, which means that they can, and

(Atelier Rijksbouwmeester et al. 2020;
Koetsenruijter and Kloosterman 2018; Rtten
et al. 2019). Research by the Royal Institute of

i 2AAA O 1T O # DutcAdi@cts(BNAYshowspthat]is 2021,

about 88 per cent of the largest architectural
firms (with more than 40 full-time equivalent
staff) participated in selections, while only 8
per cent of the snallest firms (up to 5 full-
time equivalent staff) took part. The most
important reasons for never, or only
occasionally, participating in selections are
the small chance of winning the assignment
and the substantial costs and requirements
(BNA 2022a).

In the discussions with the sector that were
held for this domain page, the above is seen as
a certain form of exclusion. For example,
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clients setting high standards for the (Heebels and Kloosterman 2016; Raad voor

AT 1T OOAAOQTI 060 DT OOA&I 1 ET Cukuli2d18)ONs AGsulDa Idde wavé cEAE AA O

find it more difficult to qualify in the first redundancies has reduced existing firms to

place. To improve procurement practice, an one-person companies, while unemployed

amendment to the Dutch architects have started their own businesses

I ATAAOOAAET COxAD r 00AIl E KoeteénivifeOandKloAstetnar 2818)YThé& O

being examned and the application of the increase in sefemployed people within the

Handreiking Tenderkostenvergoeding sector is therefore considerable: from 19.5 per

[Tender Cost Reimbursement Guide] (BNA cent selfemployed*?®in 2010 to almost 32.2

2022a) is being evaluated. The Creative per cent in 2018 (Kempen et al. 2021).

Industries Fund NL is also making various

resources available to smaller architectural The job market

firms for development, for example through Thefollowing visualizations contain data on

the Architecture Grant Schemeand in the new (1) the number of registrations with the Tuin/landschapsarchitecten

Spatial Design Action Programme Architects Registration Bureau (BA) per Stedenboukundigen
subdiscipline, (2) the number of jobs for Interieurarchitecten

Fragmented professional group and the rise of employees and the number of selémployed

freelancers at architectural firms, and (3) the number of

When we examine the relationship between architectural firms.

clients and contractors beyond the job
market, it becomes evident that the

) : . undia arch
architecture sector has experienced increased Bouwkundig architecten
fragmentation due to downsizing. This

fragmentatign is a result of the financial crisis Figure 1Architects, by subdiscipline

in 2008, which saw turnover of the [Garden/landscape architec{§25) Urban plannerg120)
architectural sector fall from more than 1.6 Interior architects(1,430) Architects(8, 775]

Source: Statistics Netherlands (CBS) and Architects

billion euros to 725 million euros in 2012 Registration Bureau (BA)

126 The growing number of sefimployed people is not unique to the architecture sector, but is a trend that is also clearly visible in the culturabsind seetor as a whole. For example, 72 per cent of workers in the art sector
were selfemployed in 207 ¢ compared to 12 per cent of the entire working population. For more information, see page 14 in the SEG#eporristieken en tarieven zars[Characteristics and rates of selfnployed
people] (2018).
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Figure2. Number of employees and sedfmployed at architecture offices, 2012020
[Number of jobs for employeedlumber of selemployed

Source: Statistics Netherlands (CBS)Aaradhitects Registration Bureau (BA)

Aantal architectenbureaus met één werkzame persoon

Figure 3Number of architecture offices, 2023021
[Total number of architecture officeBlumber of oneperson architecture officds

Source: Statistichletherlands (CBS) and Architects Registration Bureau (BA)
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As a result of the prevalence of onperson
companies, there are concerns among
industry advocates about the fragmentation of
the architectural profession. Economically
speaking, sefemployed architects face
greater vulnerability and have limited
resources to invest, making it challenging for
them to engage in selection processes for
assignments, among other things.
Additionally, the rise in the number of self
employed individuals has been observed to
have a negative impact on the quality and
professionalism of the field. This
fragmentation also hampers the effectiveness
of both selfemployed architects and the
overall sector, as it impedes the collective
organization of the profession. (Koetsenruijter
and Kloosterman 2018).

The Architects Registration Bureau (BA)
implements the Dutch Architects Title Act
(1987) and manages the official registration of
architects, divided into four disciplines:
architecture, urban planning, interior
architecture, and garden and landscape
architecture. In 2018, 13,750 people were
registered with the Architects Register'?’

The largest group with the legal title of
architect are (building) architects, who made
up 77 per cent of the total number of
registered people in 2018. Some of these
architects also have a second title, the
majority as interior architects or urban
planners. Among the other disciplines, a
double title is less common. On average,
garden and landscape architects earn the
most (33 euros per hour) and interior
architects earn the least at just under 24 euros
per hour.

The number of selfemployed people is
relatively highest among interior architects,
followed by (building) architects and garden
and landscape architects. However, the figures
from the Register of Architects do not show
any trends regarding the distribution of self
employed people and employees, as this was
only measured in 2018. We can examine the
data provided by Statistics Netherlands (CBS),
based on the relevant SBI codes, to gain
insights. According to this data, the number of
self-employed individuals has been increasing
OET AA ¢mpm
offices: Number of employees and number of

seltAl D1 T UAA xEOET ©shouldi DI 1
be noted here that this concerns all workers

within the SBI code for architects, so not only

the officially registered architects. In addition,

it is important to mention that in the period
2017-2019 StatisticsNetherlands counted no

1 A0O OEAT pwhmmnm OAOAEEC(
chnnn O1 AT AGAAPA AOAEEO/
Therefore, it's important to note, tha not

every architect in the Netherlands bears the

legal title of architect: according to figures

from Statistics Netherlands, there are more
architects than are registered with the

Architects Register.

Diversity and equity in the job market

When looking at the gender ratid?®in the
architecture sector, women tend to be in the
minority. Among architects, the femaleto-
male ratio in 2018 was a striking 24 per cent
versus 76 per cent (Kempen et al. 2021). Only
among interior architects are women in the
majority.

j OAA OEA ZECOOA O! OAEEOAAOOOA

1270f the 13,750 architects registered in 2018, 11,350 registrations could be used for the analysis of the data. The ntimetfegariesg such as under ‘Number of registrations with the Architects Registration Bureau, by
subdisciplinet therefore deviatefrom the number of registered architects.
hF GKS mMmZIopn NBEIAAGSNBR I NOKAGSOGa Ay HnamysZ GKS FIVIRSNIKSTF | NIDKAKS Odps | ywSEWR & G N& 3 A 230 I (dzNSy dil RS T A IdzB
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Diversity n
The following visualization contains data on

(1) the number of men and women per sub

discipline and (2) the number of men and 10k
women graduates per study programme, HBO

being a vocational degree at a university of

applied sciences, and (3) WO being a degree at ok
an academe university.
0

The differences between women and men on Bouwkundig Interieurarchitecten Stedenbouwkund... Tuin- en landsch... Totaal architecten
the job market are also reflected in types of architecten
employment contract and pay. In the Periode
Jaarrapportage 2021: De ruimtelijke
ontwerpsector ontleed [The Annual Report Man Viouw
2021: Dissecting the spatial design sectosfe
see that the higher the gross wage, the lower Figure 1.Number of Architects Registration Bureau registrations by subdiscipline and gender, 2(
the number of women earning it. And even [Period
though women are overrepresented in the Architects Interior architects Urban plannersGarden and landscape architects

. . . . . Men; Women]
discipline of interior architecture, there is also
inequality in terms of part-time work and SourceStatistics Netherlands (CBS)
relatively lower gross (monthly) wages
(Kempen et al. 2021). The architecture sector
is no exception: there is still a pay gap cent of women work parttime, compared to The Netherlands lags behind other European
betweenwomen and men in the wider Dutch 33 per cent of men. And a partime job, on countries in achieving gender equality in the
economy. In 2018, the unadjusted wage average, generates less per hour than a full architecture sector. In 2020, the European

difference'®®in the private sector was 19 per time job (CBS 2020).
cent, and 7 per cent after adjustment. This pay
difference is partly due to the fact that 80 per

average for female architects stood at 42 per
cent, an increase of 11 percentage point since
2010. In contrast, only 30 percent of

129 Unadjusted means that the pagap calculation does not take into account other factors that influence the pay of employees, such as differences inesiericexpetween men and women. The unadjusted wage difference is
calculated as the percentage diféerce in average hourly wages between men and women.
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architects in the Netherlands are female.
Scandinavian countries fare much better in
this regard, with Norway at 44 per cent,
Denmark at 51 per cent, Finland at 53 per
cent, and Sweden leading with 58 per cent
(Mirza & Nacey Research 2021). And althougf
the Dutch figures are based on a small sample
this picture is consistent with the findings in
the Jaarrapportage 2021: De ruimtelijke
ontwerpsector ontleed [The Annual Report
2021: Dissecting the spatial design sectarjd
the figures from Statistics Netherlands
(Kempen et al. 2021; CBS 2021b).

Initiatives such asMevr. De Architect [Ms
Architect], a section of the online architecture
magazine A.ZINE, or the theme Vrouwen

/1T OxAOPAT ¢ O$SAOECT ET ¢

Architectuurprijs Almere [Architecture Prize
Almere] (APA) 2022 help to make the women
present in the sectormore visible and offer
them a podium. In addition, we see that, since
the 2017/2018 academic year, the number of
women in university education studying
architecture and urban planning is almost half
of the total number of graduates. In the
academic architecture and civil engineering
programme, the number of women remains at
about a third of total graduates.

80

) _ | |

2015/2016 2016/2007 2017/2018 201872019

Pericde

WO Architectuur en stedenbouwkunde (Mannen)
WO Bouwkunde en civiele techniek (Mannen)

WO Architectuur en stedenbouwkunde (Vrouwen)

® WO Bouwkunde en civiele techniek (Vrouwen)

100

0 ] | ||

2015/2016 2016/2007 20172018 2018/2019

Periode

HBO Architectuur en stedenbouwkunde (Mannen)

HBO Bouwkunde en civiele techniek (Mannen)
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® HBO Bouwkunde en civiele techniek (\rouwen)

Figure 2Architecture graduates byducation
(HBO) and gender, 2015/20%62020/2021
[Period

HBO Architecture and Urban Planning (Men)
HBO Architecture and Civil Engineering (Men)
HBO Architecture and Urban Planning (Women)
HBO Architecture and Civil Engineering (Worhet
Source: Statistics Netherlands (CBS)

Figure 3Architecture graduates byducation
(WO) and gender, 2015/2016¢2020/2021
[Period

WO Architecture and Urban Planning (Men)
WO Architecture and Civil Engineering (Mgn)
WO Architecture and Urban Planning (Womegn)
WO Architecture and Civil Engineering (Wormlen
Source: Statistics Netherlands (EBS
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Of course, diversity encompasses more than
just gender ratios in the labour market.
However, in the field of architecture, there is
currently a lack of a structured form of
monitoring and data collection to look beyond
the femaleto-male ratio.

Impact of the pandemic

In autumn 2022, entrepreneurs in the
construction chain were less optimistic than
six months earlier, according to the Monitor
Bouwketen [Construction Chain Monitor] and
the BNA Conjunctuurmeting [BNA Economic
Survey], both in autumn 2022 (BNA 2022b,
BNA 2022c). Architectural firms anticipated a
decrease in the number of new construction
projects in the near future and reported an
average backlog of 4.7 months. This
represented a decrease of 1.2 months
compared to the spring measurement (BNA
2022b). One infive entrepreneurs also
anticipated a decrease in turnover, and one in
50 entrepreneurs expected to reduce their
workforce (lbid.). Due to price increases and
supply uncertainty, sustainability is also
slowing down, in addition to housing
construction. Thenitrogen crisis and the
resulting stagnation in the process of granting
permits by governments, clients and
contractors is another factor (BNA 2021a).

This plays out while there are urgent social
issues in the areas of housing, work and the
living environment. For example, the
lockdowns during the pandemic revealed that
the need for accessible public space is not
evenly met (Boer 2020). The fact that dés
and restaurants, libraries, department stores,
theatres, museums and cinemas were closed
during the lockdowns affected the entire
population, but not everyone equally (Ibid.).
Therefore, as the sector recovers, it is
important to consider the inclusivity of public
spaces and the diversity of the city.

During lockdowns and the shift to remote
work, it became evident that a healthy living
environment is important and requires space
(Boer 2020, BNA 2021by space that is
already scarce. The housing crisis worsened
even further in the COVIBD19 pandemic yeas
of 2020 and 2021, with the target of 80,000
homes missed in 2020 when only 69,000
Eiil A0 xAOA AT i DBl AGAA
requires spatial designers to play a proactive
role in the municipal, regional and national
debate on spatial planning. But it mely
requires spatial leadership at a local and
OACETT AT 1 AOAI hod
Architects (BNA) director Fred Schoorl (BNA
2021a).

i (

3. WHAT ELSE WOULD WE LIKEN@V
ABOUT THE ARCHITECTURE SECTOR?

In the future, we would like to pay more
attention to architecture and vocational
education with the Culture Monitor. The
guestion arises regarding the actual number
of designers who successfully progress in
their careers and where they end up,
including outside the practice of a design firm.
Additionally, there is still insufficient
understanding of the impact of the
professional experience period (a
requirement for official registration as an
architect) on the intake in the Architects
Register (Kempen etal. 2021). During this
two-year period, recent graduates gain
professional experience under the guidance of
a mentor. The regulation has only been in
effect since 2015.

Moreover, the architectural sector is not
iGoung byAdtional hordere] ¥ is [dheemiredly
a domain that must be viewed from an
international perspective, and to which
priority is also given in cultural policy
(Engelshoven 2019). Not only do Dutch

OAUO 2 archife¢ts andifirgm®wols 8aioAd, thee $ OOAE

Netherlands itself also attracts many
international students. The impact of this twe
track interaction on the Dutch design climate
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deserves further attention in future updates of
the Culture Monitor.

In addressing societal challenges, it is
essential for architects or designers to have a
sufficient awareness of diversity within
society. Therefore, diversity within the
architecture sector itself is a crucial
prerequisite for addressing the diverse range
of needs and preferences concerning one's
living environment. However, unlike the
highlighted gender representation, there is
limited visibility regarding diversity in terms
of origin or ethnicity. And although the
Barometer Culturele Diversiteit[Cultural
Diversity Barometer] z a CBS dashboard with
figures on cultural diversity in the job market
Zis still based onthe questionable categories

I £ 07 AOCOAgTAR OMRAAISGOT T 1

instrument does demonstrate the
homogeneity of the architecture sector. The
legitimate question is what the lack of
AEOAOOEOU xEOEEI
ability of spatial designers to address social
NOAOGOEI T O
al. 2021, 8).

Finally, for this first inventory of the domain,

130 Encouraged by recent social discussions about the sustainability of these terms, Statistics Netherlands has announeédgtzattitilly change this classification from 2022 to a new classification of the population by origin. The

OEA OAAOQI O

xEOE OEA tOEGCEO ET OECEOS

we spoke with experts in the field of
architecture and the architectural profession,
which is the largest professional group within
this broad sector. Furthermore, as much data
as possible about other disciplines such as
landscape or interior architecturehas been
used, but specific trends from these sub
disciplines may have been underexposed. For
a more representativez and therefore more
diverse z picture of the sector, we will pay
more attention to this in the next update.

4. WHAT ELSE WOULD WE LIKE TO KNOW
ABOUT THE ARCHITECTURE SECTOR?

View more data about the Architecture
domain in the Culture Monitordashboard.
More literature on the domain of Architecture
can also be found in thé&nowledge bankof
the Boekman Foundation.

i AATO &£ O OOEA

i +AT PAT A

new origin classifation consists of two parts: born in the Netherlands, and country of origin (CBS 2022).

5. SOURCES

Architectuur Lokaal (2016)ussen de regels: beter
aanbesteden van architectuuropdrachteAmsterdam:
Architectuur Lokaal.

Architectuur Lokaal (201%ortfolio: prijsvraagcultuur
in Nederland Amsterdam: Architectuur Lokaal.

Atelier Rijksbouwmeester et al. (202R)imte in
transitie: jaarrapportage over de ruimtelijke
ontwerpsector / 2020Den Haag: Atelier
Rijksbouwmeester.

. b! 0 HHeElft archibectddbureaus verwacht meer
2 Y| .SOp:@ww.bna.nl,30 november.

. b! 6 HGemanddé sta, gemenagd leven en
& S NJ. Gp/waww.bna.nl,14 december.

. b! 0 HBuraud kiesk&iriger bij
architectenselectieQ @ whviI¥ha.n| 4 juli.

. b1 o6 HLewerndsprob¥men in bouwketen leiden
tot andere keuzes in ontwerpfasprojectvoorbereiding
en-dzA 0 @ 2 Opswww.Bna.nl,21 december.

bl 6 M ANIHKOWE MO U Sy 6 dZNE | dza Y
RIEFfEG>Y 62y Ay 302 dzs
Op:www.bna.nl,16 november.

154

BSNILNI 3G


https://dashboards.cbs.nl/v3/barometerculturelediversiteit/
https://www.cultuurmonitor.nl/dashboard/?domains=1
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=historySearch&database=ChoiceBooks&search=((((tr%20narrower%20%22architec*%22))%20AND%20((tr%20narrower%20%22nederla*%22))))&limit=20&SRT0=sj,ms,du&TYP0=n,a,d&SEQ0=descending,ascending,descending&position=1
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=46084
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=46084
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=50318
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=50318
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=48722
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=48722
https://catalogus.boekman.nl/extern/dispatcher.aspx?action=detail&database=ChoiceBooks&priref=48722
https://bna.nl/nieuws/helft-architectenbureaus-verwacht-meer-omzet
https://bna.nl/nieuws/helft-architectenbureaus-verwacht-meer-omzet
https://bna.nl/corona/ledenverhalen/4-rijnboutt
https://bna.nl/corona/ledenverhalen/4-rijnboutt
https://bna.nl/nieuws/bureaus-kieskeuriger-bij-architectenselecties?utm_medium=email
https://bna.nl/nieuws/bureaus-kieskeuriger-bij-architectenselecties?utm_medium=email
https://bna.nl/nieuws/leveringsproblemen-in-bouwketen-leiden-tot-andere-keuzes-in-ontwerpfase-projectvoorbereiding-en-uitvoering
https://bna.nl/nieuws/leveringsproblemen-in-bouwketen-leiden-tot-andere-keuzes-in-ontwerpfase-projectvoorbereiding-en-uitvoering
https://bna.nl/nieuws/leveringsproblemen-in-bouwketen-leiden-tot-andere-keuzes-in-ontwerpfase-projectvoorbereiding-en-uitvoering
https://bna.nl/nieuws/architectenbureaus-werkvoorraad-daalt-woningbouw-vertraagt-tarieven-gaan-stijgen
https://bna.nl/nieuws/architectenbureaus-werkvoorraad-daalt-woningbouw-vertraagt-tarieven-gaan-stijgen

ARCHITECTURE

TABLE OF
CONTENTS

. 2SNE a o BIRSHoé avarkeit tie b¥nenstad
een lockdowi.@p:www.dearchitect.nl 16 april.

BZK en OC\(2020)Actieprogramma ruimtelijk ontwerp
2021-2024: ontwerp verbindiDen Haag: BZé& OCW.

CBS (2020¥/onitor Loonverschillen mannen en
GNP dzg S V. Op:www.cbs.ril26 november.

CBS(2021&yY dzy a i Sy I I NA Sy
ONBl G4AS@S
juni.

CBS (2021BYerkzame beroepsbevolkiy®
Op:www.cbs.n] 18 mei.

{ . { O 8BBantadlucékrt nieuwe indeling bevolking
naar herkoms® @ whvivbs.n) 16 februari.

9y 3ASt aK2 JSy sUithad¥pdnte@ | y
cultuurbeleid 20292024 Den Haag: Ministerie van
Onderwijs, Cultuur en Wetenschap.

I FyySYF = Wilden puilinksjmnokieXn
BSNY ASdzg R adzd §dzy
Op:www.volkskrant.nl,L2 mei.

Heebels, B. en R.C. Kloosterman (2 binnen naar
buiten. Amsterdam: Universiteit van Amsterdam.

Kempen, S. van et al. (20Z1% ruimtelijke
ontwerpsector ontleed: jaarrapportage over de
ruimtelijke ontwerpsector / 2021Den Haag:

Atelier Rijksbouwmeester.

Koetsenruijter, R. en R.C. Kloosterman (2048)nte

voor de architect: een onderzoek naar de veranderingen
in positie van architecten in Nederland, 2a0®18
Amsterdam: Universiteit van Amsterdam.

$SN)] SYRSYy Ay 2@SNR3S
0 S N2 Optwivw.cbs.nfi7n v 7 k 1 rMirza & Nacey Research (2021)e Architectural

Profession in Europe 2020: A Sector
Study Brusseli NI K AGbohElinfE@ope.

Raad voor Cultuur (2018)ntwerp voor de toekomst:
pleidooi voor creatieve reflectie op maatschappelijke
vraagstukkedDen Haag: Raad voor Cultuur.

0 H N m dRiitten, P. et al. (2019)onitor Creatieve Industrie

2019: Nederland, tofl0 steden, creatieve bedrijven en
beroepen Hilversum: Stichting MediRerspectives.

Stimuleringsfonds Creatieve Industrie

{AYISNI [ I NOO)Wha/ i 6.SNAIBY RD QREBND 2 S Y

Y A R ROpiwww.stimuleringsfonds.nil1 maart.

ldzf &Yl Yy +2@0NbHNnWWME ORI SQ IS02dwoSy Ay

2 I | NJOp éwwnre.n] 27 mei.

1]
w
(p))
<
puf
N
w

6. DISCUSSION PARTNERS

In 2021 we spoke to the following people
when gathering information for the
development of this domain page:

Z &1 1T OEO ! 1 EAGokefnkenf OEAT

Architect)

E ' AT OCA " OOCi AT O j AEOAL
Architecture Biennale Rotterdam)

E $1T 1T ETENOA ' AAI AT | AOAE

coordinator, Creative Industries Fund NL)

g , OAT ' OT AT j OAOAAOAEAC
Instituut/The Berlage)

E #EI1 U *Al OAT | AEOAAODIT C
g2 'TTATAAT AA *T1TC j OATE

Architects Registration Bureau)

E *AOPAO +OAAEEAOQAT A | BI
Institute of Dutch Architects/BNA)
E *T OOEO 21 OAI A
Registration Bureau)

i AEOAAOI
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THEMES

What are Themes?

The theme pages of the Culture Monitor deal with issues
are important not just for one cultural domain, but for the
whole cultural sector. Theme pages put developments int
perspective and allow for the discovery of connections
between domains.

Unlike the domain pages, the theme pages have a more
flexible structure. Depending on the theme, the pages ms
take the form of a data story, an analysis, or a review of tl
literature. In the future, new themes will be added to the
Culture Monitor and theexisting theme pages will be
updated.

Detail coverCulture Monitor Year Repd2022/ lllustration: Fadi Nadrou:
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OVERVIEW

Professional Practice

The Professional Practice theme page
provides information on the composition of
the cultural labour market. We look at the
impact of the coronavirus pandemic on the
sector as a whole, and also explore the
differences between domains.

>>>jump to chapter

Digital Transformation

The Digital Transformation theme page
provides a quantitative inventory of the data
available so far to understand how digital
transformation is changing the cultural sector
and the different domains within it.

>>>jump to chapter

Diversity, Equity and Inclusion

On this theme page we explore research on
Diversity, Equity and Inclusion in the Dutch
cultural sector. What are the current issues,
and what makes monitoring them so
complex?

>>>jump to chapter

Sustainability

Sustainability and the climate crisis are
increasingly important issues. This data story
describes how the cultural sector is working
on sustainability, the role of the climate crisis
in the work of cultural practitioners, and the
potential impact of climate change on the
sector.

>>>jump to chapter

Culture in the Regions

Where can we find the most theatres,
libraries, cinemas or museums? How many
cultural visits are made? This theme page
describes (developments in) cultural
provision, participation, and funding flows at
provincial level.

>>>jump to chapter

Culture and Participation

This theme page shows the developments in
attendance and practice and invites you to
explore more cultural data in the Culture
Monitor Dashboard.

>>>jump to chapter
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THEME:
PROFESSIONAL
PRACTICE

TheProfessional Practice theme page is the place to find
information about the composition of the cultural labour
market. What do we know about the s&fmployed and
about jobs? We also look at the differences in approach
between firms and professions. Thepact of the
coronavirus pandemic is examined for the group as a whe
as well as the differences by sector. We look at income al
turnover, as well as information on individual characteristi

Written by Rogier Brom
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SUMMARY

A large number of sefemployed peoplework
in cultural and creative occupations. This
number only increased during the pandemic.
There are differences in this trendbetween
various parts of the sector. For example, the
growth in self-employment in the Arts and
Cultural Heritage subsectorz where most
self-employed people workz almost came to a
halt, while growth in the Creative Business
Services subsector actuallyincreased. Jobs
for employees experienced a dip in 2020, but
recovered in 2021 and 2022. Again, Arts and
Cultural Heritage recovered less well than
other sectors, and only picked up again in
2022.

The cultural and creative sector, more than
most, has had to contend with the
consequences of the pandemic, as evidenced
by the turnover of selfemployed people in
culture and unemployment among arts
graduates. The struggle varies according to
cultural domain. To be able to fully explain
this, we need a better picture of the working
practices of artists and the ecosystem in
which they operate.

1.INTRODUCTION AND IMPORTANCE OF THE analysis, we provide an overview of a number

THEME

With the coronavirus in the rearview mirror,
there is every reason to analyse its impact on
the cultural and creative sector. It is important
to look at the position of workers in the sector
Z both employed and seHemployedz not only
from the perspective of the labour market, but
above all from the perspective of professional
practice. There are major differenes between
the domains. An integrated overview of the
trends in the cultural job market arises from a
multitude of sources.

What do we currently know about the status
of creative professional practice? The cultural
labour market is known to be precarious. In
the comprehensive survey Passie
gewaardeerd[Passion Appreciated] from
2017, the challenging position of many
workers in the sector is highlighted. Since
OEAT h
has launched the Arbeidsmarktagenda
[Labour Market Agenda], the Fair Practice
Code has been drawn upand one of the four
i AET OI PEAO 1T AI AA EI
Meerjarenbrief [Multi -year policy paper] is
the improvement of the position of the
cultural and creative worker. In this thematic

of important developments.

2. COMPOSITION OF THE CULTURAL LABOUR
MARKET AND IMPACT OF THE PANDEMIC

In the previous edition of this text(in Dutch),

it became clear that it is actually inadequate to
speak of the cultural and creative labour
market as a whole. The relationship between
the number of employed jobs and the number
of selfemployed jobs varies between the
different parts of the sector, agloes the
evolution of these relationships. At the same
time, it became clear during the pandemic that
the different practices of workers in the sector
also had a major impact on how they were
affected by the anticoronavirus measures.

Seltemployed
In recent decades, the number of self

OEA AOOO AAOI AAAUenhbyadpdipl®ih thern@er O@ok Tabobr w ¢

market has continued to grow, increasing by
37 per cent in 2021 compared to 2010. For
the Cultural and Creative Sector (CCS), there

3 Oviad dn indrdase@R60 peOoent duny B O

same period. However, this increase is largely
determined by the Arts and Cultural Heritage
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sub-sector3*where the increase is 75 per
cent and where, moreover, the majority of
self-employed people are to be found (CBS
2023).

The above figures are based on the economic
classification of the sector. The sector is made
up of companies and the associated SBI
(Standard Business Identification) codes.
However, it is also possible to look at the
sector from the perspective of profesmnal
groups. Statistics Netherlands (CBS) did this
in the monitor Kunstenaars en werkenden in
overige creatieve beroeperfArtists and
workers in other creative professions]. The
growth in the number of selfemployed people
without employees is mainly to be found
among the artists**? Between the period

of 2010-2012 and that of 20172019, the
number of selfemployed people increased by
24 per cent, but only 5 per cent among the
other creative professions. The share of self
employed people among all artists was
between 57 and 58 per cat throughout the
entire period. In the other creative
professions, this percentage fell from over 35
per cent in 2010-2012 to over 32 per cent in
2017-2019, while in the total employed

workforce it rose from just under 11 per cent
to over 12 per cent. The same source also
provides information on how much time per
week the different groups spend on working
in their so-called main job, i.e. the occupation
on which they spend the most time. It's
apparent that the distribution between part-
time and full-time work among artists closely
mirrors the pattern observed in the overall
workforce.

Selfemployment and jobs for employees
The following figures show the development
of the number of selfemployed people and

200
150
100

50

2010 2011 2012 2013 2014 2015 2016

Periode

zelfstandigen NL
zelfstandigen CZD

zelfstandigen CCS

B Thissub-sectoris described as Arts in some versions of the custom table,but includes the same SBI codes as in other editions.
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the number of jobs for employees in the
Netherlands as a whole and for the different
parts of the cultural and creative sector.
Within the Cultural and Creative Sector (CCS),
we use the subsectors Arts and Cultural
Heritage (ACH) Media and Entertainment
(M&E) and Creative Business Services (CBS).
The numbers on seHemployed people and
jobs are indexed (2010=100). The
percentagesof selfemployed people were
taken from the EBB, a survey of the workforce
by Statistics Netherlands.

Figure 1Selfemployed:
Dutch total and CCS
(indexed 2010=100)

[Period
Selfemployed all NL
Selfemployed ACH
Selfemployed M&E
Selfemployed CBS

2018 2019 2020 2021

= zelfstandigen M&E

Source: Statistics
Netherlands (CBS)
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Figure 2The number of jobs for employees, according to Statistics Netherlands

[Period
NL jobsCCS johsACH jobsM&E jobs CBS jols
Source: Statistics Netherlands (CBS)

Jobs

The breakdown of companies also shows how
many jobs there are in the sector. And
although seltfemployed numbers did not fall

in 2020, the picture is different for jobs for
employees. A clear decline can be seen in
2020, which is strongest in the Arts and
Cultural Heritage subsector, where the
increase in 2021 compared to 2020 is also the
largest of all parts of the sector. It is important

coronavirus measures is not clearly visible in
the figures. We know that the majority of
subsidized organizations did not cut back on
permanent contracts, and that the costs for
temporary contracts were reduced by 29 per
cent in 2020 (Goudriaan et al. 202 In 2021,
however, the number of jobs for employees
increased again. The number of seémployed
people continued to grow annually during the
pandemic period. However, there was a

S0l 2017 2018 2018 2050 2001 202> difference between the varioussub-sectors.

Periode Arts and Cultural Heritage remained the sub
sector where most sefemployed people
Banen M&E Banen CZD work, but the increase here was not as strong

after 2019. However, Creative Business
Services saw a large increase during this
period. Furthermore, research slows that
during Covid, small cultural organizations put
more effort into keeping selfemployed people
on board than larger organizations did

(Goudriaan et al. 2023).
to note, however, that the amount of jobs in

this sub-sector is consistently the lowestOn
average, there are 0.83 fultime equivalent
jobs in both media and entertainment and
creative business services, compared with
around 0.69 ful-time equivalent jobs in arts
and cultural activities (CBS 2023).

The number of workers who decided to leave
the cultural sector in 2020 because of the anti
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2010-2012 2013-2015 2017-2019

Periode
Overige creatieve beroepen

Kunstenaars Werkzame beroepsbevolking

Figure 3Percentages of selémployed people

[Period

Artists Other creative professionEmployed working populatign
Source: Statistics Netherlands (CBS)

venues of the stage association VSCD could
use only 28 per cent of their capacity in 2021
(VSCD 2022). In practice, this meant that
there were greater opportunities for
performances by known artists or groups than

3.NEWCOMERS

One of the consequences of the closurgsand
the limited opening hoursz of cultural
destinations during the pandemic was the
increased pressure on the capacity for
performance capacity. For example, due to
anti-coronavirus measures, the member

reinforce this effect (Been et al. 2022).
Newcomers therefore appear to have had a
harder time.

A O T AxAT i1 AOO8 O3 AEAS

b :ernog’t er%{hér Erédgate 8

A study by ROA of the University of Maastricht
shows that graduates of the arts sector are
more severely affected than other young
graduates (Allen et al. 2022). For this study,
three measurements were taken during the
pandemic: in May 2020; between mid
December 2020 and February 2021; and
between 16 September and 17 November
2021. This research focuses on relatively
recent HBO (higher vocational education)
graduates in the arts. In addition to the fact
that this group as a whole has been hit
relatively harder than alumni of other higher
vocational education programmes, it appears
that among arts graduates, those working in
performing professions have experienced
higher rates of unemployment. Specifically in
theatre, the unemployment figures go from
one of the lowest values for all arts graduates
before the pandemic (between 0 and 5 per
cent), to by far highest value at the first
measurement (between 35 and 40 per cent).
In addition to increasing unemployment,
theatre professionals also saw the largest
decrease in their average gross monthly wage
in 2020, a trend that contin in égZ_’L. Far
EB] Bhfiee
in gross monthly salary was seen in 2021,
except for heritage professionals, where there

was a small decrease. It is strikinghat the
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musicians are the only group among the arts
graduates who managed to convert the
decrease in monthly wages in 2020 into an
increase in 2021. The gross monthly wages of
the total group of graduates of higher
professional education arts programmes fell
slightly in 2020. In addition, the number of
graduates taking art courses in 2020 also fell
more sharply than that of all students taking
higher professional education courses. It is
noteworthy here that there was a large
decrease in the total number of graduas in
2021, while the decrease for art courses in the
same year was small.

In addition to developments among art
graduates, however, it is useful to take a
broader perspective on what we know about
the earnings of seHemployed individuals in
the sector.

Graduates of HB@rt programs

200

100 e

2014 2015 2016 2017 2018 2019
Periode

Gemiddeld bruto maandloon alumni HBO vt Autonoom beeldende kunst
= Gemiddeld bruto maandloon alumni HBO vt Theatermaker

Gemiddeld bruto maandloon alumni HBO vt Erfgoedprofessional

Gemiddeld bruto maandloon alumni HBO vt Musicus

Gemiddeld bruto maandloon alumni HBO vt Danser

Figure 1Gross monthly earnings of alumni of HBO art courses 18 months after graduation
Indexed (2014=100)

[Period

Average gross monthly earningskBOgraduate autonomous fine artists

Average gross monthly earnings of HB@duate theatremakers

Average gross monthly earnings of HB@duates in heritage professians

Average gross monthly earnings of H§@duate musicians

Average grosmonthly earnings of HBQraduate dancers

Source: ROA

2020 2021
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It is also known from previous studies that
only half of the income of Dutch artists comes
from their artistic work (Loots et al. 2022).
Further information on the incomes of Dutch
artists and other workers in creative
occupations, as well as figures on
employment, are available from both
100 occupational and enterprise data. The income
data for Dutch artists is not very upto-date
and covers the period 2017 to 2019, for which
014 015 - 017 018 019 5020 001 an average is knownIhe datashows that the
Periode median personal gross annual income of
artists is below that of all working people in
KUO HBO the Netherlands and far below that of other
groups whoz according to Statistics
. AOEAOI Al A QltaveRidhEFEIMBIEE T 1
Figure 2Number of graduates of fultime HBO (vocational education) courses specialized professions tlat require a higher
Indexed (2014=100) vocational or academic education. To the

[Period . .. .
KUO (HBO graduates of art coursét30 (all HBO graduates) extent that the various artistic professions can
be broken down in this data, it can be seen

140

120

80

Source: ROA that the visual professions have the lowest
incomes and the design professions the
(Askvik et al. 2022). However, this was partly highest (CBS 2021)Statistics Netherlands
4. INCOME AND TURNOVER offset by other income, for example from published more upto-date data on income in
_ other activities or government support. As a the form of turnover figures for the self
Norwegian researchshows thatthe = result, their total income fell by oply one per, . employed per quarter for the years 2019 to
I OxACEAT AOOEOOO6 ETAI teft Z£OT 1T AOOEOOEA x| OE 2021.1331n 2019, theturnover of all Dutch
fell by 11 per cent between 2019 and 2020 self-employed people is subject to a dynamic

133]n order to draw conclusions from this about developments in turnover between and during these years, it must first iehestavht 2019 was a representative year. However, this is impossible to determine for the sector as a
whole and the conclusionsxdurnover should therefore be treated with caution. However, they provide the only available insights and it is likeQ1thé not unrepresentative overall.
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where turnover is low in the first quarter,
higher in the second quarter, falls again in the
third quarter, and reaches the highest value of
the year in the fourth quarter. This is a picture
that is recognizable in the cultural and
creative sector. In 202Q however, the picture
is shattered. In the Netherlands as a whole,
the increase in the turnover of sefemployed
people in the second quarter does not
materialize. But while the level of average
turnover in the Netherlands as a whole
remains stable, it €ll sharply within the CCS in
the second quarter. The numbers then go up,
but the recovery is not evenly distributed.
While the Creative Business Services sub
sector in the fourth quarter of 2020 is at a
comparable level to the same quarter of 2019,
the Arts and Cultural Heritage subsector
remains stuck in Q4 2020 at the level of the
first quarter of 2019, which was the quarter
with the lowest revenue.

75k
50k
25k
0
Totaal Beeldende Uitvoerende  Schrijvers en ... Ontwerpende  Anderen met  Anderen met Totaal
kunstenaars beroepen beroepen beroepen een creatief een creatief werkenden
beroep niveau beroep niveau niveau 4
123 4
Periode
2010-2012 2013-2015 2017-2019

Figure 1 Median personal gross annual income

€ OAY HAmMd LINAOSao

[Period Range: 0 to 75000.

All artists Visual professionderformingprofessionsWriters and other creative artistPesigning profession®thers with a
creative occupation, level 1 2 @thers with a creative occupation, level#btal working people level]4
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5. TURNOVER BY SECTOR
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earning capacity, Loots and Witteloostuijn
from sector to sector (Loots et al. 2022). This
also explains why turnover can be influenced
in different ways by measuressuch as those
taken around the outbreak of the coronavirus.
The turnover figures are relatively easy to
group into different domains. It can be seen
that for the creative arts and design
professions the average and median turnover
of the selfemployed was only slightly affected
in the second quarter. In the performing arts,
however, the decline is considerably greater
and the level in the fourth quarter of 2021 is
still lower than in the same quarter in 2019.

For example, the turnover of freelancers
within the creative arts (visual artists, writers,
choreographers, poets, composers, etc.) and
within architecture and design has hardly
been negatively affected. However, this is not
the case for seHemployed peope in the
performing arts, where turnover remained
low throughout the entire period that the anti-
coronavirus measures were in place. As a
result, this was the group of selemployed
people that received the largest sum of money
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from the subsidy for a temporary bridging of
loss of income for the selemployed (TOZO).

Thefollowing figures show the turnover of
self-employed people in various domains.

The music and book industries have few
problems in their turnover after the second
quarter of 2020, except for a dip in the first
quarter of 2021. It should be noted, however,
that performing musicians and authors are
not included in these figures. The musians
are part of the performing arts figures, and the
authors are part of the creative arts. There are
also consequences to the way the situation is
responded to. Although book sales increased,
it was mainly digital sales that benefited.
Bookstores thatrely mainly on physical sales
were hit hard, and the extra costs they
incurred due to the pandemic are not
reflected in the sales figures (see the
Literature domain).

This picture is partly consistent with the story
that emerges from a study of the Dutch
creative labour market, in which jobs are
divided into different circles. This is based on
a theory by David Throsby, who divides the
sector into four circles, from a ore of
performers and producers in the inner circle

Figure 1Creating
arts turnover per
quarter
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[Period Average
turnover, Median
turnover

Figure 2Architecture
and desigrturnover
per quarter
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to the broader creative industries in theouter
circle. The research shows that, in 2020,
incomes fell only in the first circle. Moreover,
average incomes fell only among the self
employed and those with temporary contracts
(Been et al. 2022). The picture that we present
from the turnover figures adds the nuance
that it is mainly the performers and producers
in the first circle who have seen their turnover
from sales fall. The same study also shows
that there is still little migration out of the
sector, and little movement between the
different cir cles within it.

In addition to the decline in turnover in 2020,
the economic added value of the CCS also fell
at a much faster rate. Once again, it is the Arts
and Cultural Heritage subsector that is
hardest hit: the added value here decreased
by 60.8 per cent in 2020, ompared to an
average decline of 3.8 per cent for the
Netherlands as a whole (Rutten et al. 2022).
The Creative Industry Monitoattributes this

to the strong internal dependence within the
sector, where the fall in turnover is related to
a fall in demand from colleagues (Ibid.).

Figure 3Performing arts
turnover per quarter
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Figure4. Music industry
turnover per quarter
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6. DIFFERENT PRACTICES

During the pandemic, it became clear within
the groups of workers to what extent the
different practices that exist in the different
domains are influenced by the infrastructure
within which this practice takes shape. Chain
dependency played a role during the
pandemic, especially when a platforng in the
broader sense of the word; was ne@ssary for
conducting activities. At first glance, therefore,
the decline in the turnover of performing
artists is logical given the closure of stages
and the associated decline in the number of
performances that could be seen during these
years. At the sane time, it is good to recognise
that the dependence on the infrastructure
extends beyond the closure of stages and that
developing an alternative professional
practice has not been an easy task. The
guestion here is what opportunities have the
workers in the sector to navigate the labour
market and thereby generate turnover.

Across the sector, it is becoming increasingly
clear from a variety of sources that the
cultural and creative sector has an atypical
market mechanism. The supply is extremely
diverse, the value of the supply is often
difficult to predict, and, for many, the process
of producing a product holds at least as much

Figureb. Book industry
turnover per quarter
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Figure6. Filmindustry
turnover per quarter
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value as the product itself (which sometimes
leads to the risk of overproduction). In
addition, in much of the sector, a small group
of workers accounts for the majority of the
income (Loots et al. 2022). It is also becoming
clear that, despite the low inomes and a
OO0O0ODPI 006 T &£ x1 OEAOON

(see, for example, Loots et al. 2022, Jong et al.

2021). The above illustrates why it is
important to look at the position of workers in
the sector not only from a labourmarket
perspective, but ako to focus primarily on
professional practice. How this practice can
(or should) influence working conditions is
currently being explored by the ACCT
platform as part of thefairPACCT programme
But there are other ways in which this
perspective can add value.

Working hours for men and women

The figureson this and the following pages
indicate how many hours per week men and
women work in the Netherlands as a whole,
for all creative professions combined, and in
the performing arts.

Figure 1Weekly working hours
Aof men and women for the total

working population
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SourceStatistics Netherlands
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Figure 2Weekly working
hours of men and women in
creative and linguistic
occupations
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The different practices within the cultural and
creative sector also provide a better insight
into the broader characteristics of the
different domains. For example, the cultural
and creative sector, just like the rest of the
Netherlands, has a different gender
distribution when it comes to working hours.
Women are overrepresented in part-time
jobs, and men in fulitime jobs. Although this
difference is smaller than for the DutcHabour
market as a whole, there ardlifferences
between the occupational groups3* For
graphic designers and performing artists, for
example, the picture is roughly the same as for
the sector as a whole, with just ove60 per
cent of men in fulttime jobs. In the visual arts,
however, the majority of full-time jobs are
held by women, at around 55 per cent, while
in architecture more than 75 per cent of ful
time jobs are held by men. It is unlikely that
market forces alone are responsible for these
differences. It should be noted here that,
although the proportion of women among
graduates of higher vocational arts courses is
higher than among the total number of
graduates in higher professional education, a
relatively high number of men work as artists
(CBS 2021).

Figure 3Weekly working
hours of men and women
who are performing artists
n x 1,000

[Hours per week

Less than 12 hourd?2 to 20
hours 20 to 35 hoursFull
time;

Men; Women)]
SourceStatistics Netherlands
(CBS)

Figured4. Weekly working
hours of men and women
graphic designers
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A similar difference between the numbers of
graduates and working artists can be seen for
people who are perceived to have a migrant
background. Although the share of people
with a migrant background among the
graduates of higher vocational education in
the arts is growing faster than among the total
group of graduates of higher vocational
education, this picture is very limited when
looking at workers in the sector. This
information is available from the classification
of occupations. It shows that over tk years,
there has beernan increase in workers with a
migrant backgroundamong artists, but the
proportion is nowhere near that of
graduates®®> However, no figures are
available by domain.

1351t should be noted, however, that the largest increase in people with a migration background is seen from 2018 but thatebeh workers with a migration background run up to and including 2019.

Figureb. Weekly working
hours of men and women
visual artists
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[Hours per week
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Figure6. Weekly working
hours of men and women
architects
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Alumni and HBO graduates

These figures show the percentages of
graduates with a migration background and
female graduates for all fulitime higher
vocational education programmes, and for the
higher vocational education (HBO) art
programmes (KUO).

7. FURTHER DEVELOPMENT

A better understanding of the different
practices that characterize the different
domains makes it possible to paint &learer
picture of the different impacts when the
sector as a whole faces challenges. Achieving
greater solidarity among those working in the
sector, one of the key starting points of the
Fair Practice Code, will be more achievable if
it is clearer which workers will be affected by
developments and policy decisions, as well as
how and to what extent.

This can be done, on the one hand, by
increasing research efforts to get a better
picture of the composition of workers in
different domains, as well as their incomes
and underlying motivations, as in the research
project Loont Passie]Does Passion Pay?] in
Flanders. We also also need a better picture of
career development and the impact of the

infrastructure in which work is financed and
organized. In which areas are market forces a
realistic option, and where is this not feasible
or desirable? Where are

flexible or more

permanent employment

relationships preferred, 40

and why? But also, how
much room is there in the
different domains for real  *°

innovation in
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SUMMARY 1. INTRODUCTION AND IMPORTANCE OF THE QA continuous change of the entire

THEME organization, driven and supported by the
Digital transformation in the cultural sector increasing use of digital technologies. At the
isn't arecent concept, but it's gained An exhibition that could be visited from home heart of the transformation is a change of
tremendous momentum, largely propelled by with the help of a remotecontrolled robot; an business model. The main question is how the
the impact of the coronaviruspandemic. This Advent calendar with a digital minishow organization can continue to deliver value to
transformation offers great opportunities in behind every door; and a festival on an its customers. Transformation touches every
the form of new, additional and enriching Ei ACET AOU EOI AT A T 0O ET Aspe@tbi@dhnizationl ineBding its4 EA OA
possibilities in the areas of creativity, were just some of the many creativevays'* culture, strategy, processes, relationships and
distribution, audience outreach, enduser in which the cultural sector shared digital the skills of its peopled(Jansen et al. 2022 in
experience, and the archiving of cultural work with a wide audience during the 2020 DEN 2022).
heritage. At the same timethere are barriers and 2021 lockdowns. While digital
that can make the digital transformation transformation is certainly not new for the The opportunities of this digital
unsustainable, such as a lack of financial Dutch cultural sectorzT T A T £ OEA x1 @dnhdobnfationHer h®&itural sector are
investment and a shortage of expertise. live streamst®’was reportedly a concert in enormous. Digitization offers countless new

Groningen in 1994z it was accelerated by the ways to create and produce art and culture, or
First of all, an inventory of the available data pandemic. Since then, the issue has been high to broaden, deepen or enrick*®the experience
on digital transformation shows how different on the agenda. of existing art forms. It makes culture
this process is for different areas within the accessible to entirely new target groups, such
cultural sector. In addition, data currently In the discussion on this topic, theterms ~ as people who cannot or do not want to come
seems to be mainly on the adoption and use of OAECEOEUAOEIT 1T 6 Al A OAE G @AluraQéhdeltrordskbifes, didrsiini 6 A O/
digital technologies, ad to a lesser extent on used, often with different definitions. foreign countries, or young people for whom
how this actually and fundamentally Following the example of DEN Knowledge the virtual world is a second home.
OOOAT O&I Oi 66 1 0 C AT E U A O E indtitGr& for 'Clltré SEIjig@al TirahstvAnation Digitization opens up new opportunities for
insight into this is one of the ambitions for the Z we discuss digital transformation n the (international) cooperation, offers
further development of this thematic analysis. cultural sector as defined as: opportunities to earn money beyond the

physical product and makes it possible to

136 During these lockdowns, tHBoekmanFoundation collected and shared online initiatives from cultural makers and organizattemsverviews of 2020 and 2021 can be read online.

8"However, the possibilities of this live stream were still limited: the four people who watched saw one or two imagesesithuion of 150 x 200 pixels per second, without sound. In 2019, the short documérntady Set Rock
WYy was made about this live stream.

138 Digital transformation thus offers opportunities addition tq and notinstead of physical events, performances and possibilities.
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preserve the culture being produced today for
future generations (DEN 2022, Raad voor
Cultuur 2022).

However, the challenges are substantial. In
September 2022, for example, the Council for

and the cultural system is simply not yet
properly equipped for it (Raad voor Cultuur
2022).

In order to overcome these barriers, the
Council for Culture has made six

#01 OOOA AT T Al OAAA OE A Oh recodrieAdationisi® Addresisedl n Gartiduiar

the cultural and creative sector [lack] a long
term policy vision for the digital
OOAT O&l Oi ACEIT 1
that the sector will quickly revert to where it
was before the pandemic: focusing primarily
on live in-person events. A third challenge is
that funds and the necessary (technical) skills
are limited, meaning that larger organizations
may benefit digoroportionately from
digitization. In addition, the current energy
and inflation crises may further reduce the
financial scope for digital investments.
Cooperation within the sector is therefore
needed to make knowledge and technology
available to all, ando share the costs. Also,
there is currently still too much dependence
on a few large (commercial) platforms (which
raises concerns about privacy and autonomy),
creators do not earn enough from digitization,

to the national government and at the sector
itself (Raad voor Cultuur 2022). In addition,

I EsiOE A Odedetdi dévélepments drécarfelly derway

that should help to consolidate and accelerate
the digital transformation of the cultural
sector. In early 2022, the Dutch government
introduced Innovatielabs [Innovation Labs], a
series of collaborative projects involving
various partners. These initiatives aim to
foster experimentation with fresh knowledge,
technologies, and approaches, ultimately
enhancing the adaptability of the cultural
sector. Of the 16 projects selected in the first
round, several*®focus on digital
transformation. In addition, the cultural

digital information desk DigitALL'"*was
launched in September 2022: a thregear
collaboration between private funds, the
lottery company VriendenLoterij, the

government, and knowledge partners such as

DEN, Artup and the cultural

entrepreneurship platform

Cultuur+Ondernemen. The aim of this digital
information desk is to provide financial

assistance and expertise to those cultural

public offer, or contact with the public,

OEOT OCE OEA OOA 1T &£ AECGEC

In the coming years, the focus on digital
transformation will be further intensified. In
May 2022, State Secretary Uslu announced
that, following on from Innovatielabs, she
would also invest more than five million euros
01 OAAAAI AOAOGA &l A OODDI
transformation of the cultural and creative
sector (Uslu 2022a). In November 2022, Uslu
also announced several additional incentive
measures: for example, DEN will receive a
structural increase in subsidies to support the
sector in its digital transformation,
contributions to DigitALL and a training
programme will be extended, and facilities for
the accessibility of digital heritage will be
rolled out more quickly (Uslu 2022b).

39 These are: 1) drawing up a meyear, strategic digitization agenda; 2) exploring the possibilities for a digital platform; 3) developing and incredalrekitigysectowide; 4) supporting regional networks of practice; 5) adjusting
the grant instuments; 6) supporting and facilitating a cresctor and industry ecosystem (hub) (Raad voor Cultuur 2022).

wf2yS§ SEI YLI S& ILN® SUGEDE WA KEDMNRRK Odzf (dzNF £ SELISNASYOS0E We 2dzOKSR

digital and hybrid offerings), Yy R W[ A@Ay 3 [} 0
141 See https://cultuurloketdigitall.nl

08 | (KBSt PEHNIVKQdAIS®2 dell 02 KA ONRA RSV
h LISigg the fimtlabilitsNoBthe Briink lofferBee algontths Y/ iN®tielabs.org/projects/
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The current commitment to digital
transformation, the great opportunities it
offers and the challenges that need to be
overcome, make it an important issue to
monitor. This page contributes to this in a
mainly quantitative way, by offering an
inventory and discussion of data that provides
insight into the digital transformation of the
various domains within the cultural sector.
We aim to uncover insights into how digital
transformation is shaping different facets of
the cultural sector, particularly focusing on its
influence on the area*? of production,
distribution, user experiences, audience
outreach, and archival practices.

This first version of the page will be further
developed, supplemented and updated in the
coming years to provide an eveiimproving
picture of the digital transformation of the
cultural sector. However, there will also be
aspects of digital transformationthat will
remain outside the focus of this quantitatively

I OEAT OAA OEOA8 )1
iTOA AAT OO AECEOAI
you to places where you can find more
information on this topic.

2. DIGITAL TRANSFORMATION BY DOMAIN

Architecture

Most architecture offices see digital
transformation as a major opportunity (BNA
2021, Rutten 2021), and 98 per cent consider
digitization to be (very) important (Derix et al.
2022). Perhaps the greatest opportunity lies
in the possibility of strengthening the
collaboration between the various partners in
the construction chainz such as architects,
clients, consultants and contractors. This will
increase the efficiency and stability of the
construction process and reduce the time and
cost involved, among othebenefits. In
practice, the digital applicationg*3most
commonly used by architects are aimed at
digital collaboration. For example, 76 per cent

1421n this we implicitly follow the creation chain that is introduced in the advice of the Council for Culture on digitiRatahvpoor Cultuur 2022).
143 More information about the digital applications discussed in this section can be found, for example] cthechitecpodcast by BNA an@irchitectuurweb. Each episode focuses on one digital application, such as BIM,

parametric design or 3D printing.

OEA Odt Ariettiral fions Ade Buildd§ inféirhakion
O OAT Damhgéniedt BAVI}*Tseftbvares 4R ped derEA O

work with chain partners using cloud
collaboration#°tools, and 25 per cent digitally
I ETE ARAOGECTI O O1T 1 AT O&EAAC
lines (Rutten 2021). In addition, there is also
digital collaboration within the sector. For
example, the digiG&® programme was
launched in 2019 so that government, clients,
and the design, construction and engineering
sector can work together to help accelerate
the digitization of the built environment. This
includes work on the Digital System for the
Built Environment (DSGO}¥#’ This is a system
of common agreements that will enable the
different partners in the construction chain to
use and share data securely and reliably.

Digital transformation also offers architects
new design possibilities. 23 per cent of
architecture firms already have experience
with parametric design: a design

method where algorithms assist in creating

144BIM enables digital collaboration in the built environment. Information about a building is entered once using open staaftiErdsich this information can be exchanged, managed and (re)used by various partners in the

construction process (BIM Lokein).

145 This can includeeveral things. For example, there is sometimes online collaboration on the same models, design software is linked td dzaNBadk Q a2 Fd gl NBZ 2NJ I LINRPRdzOG Aa RS@St 21

chain (Rutten 2021).
146{ SHips://www.digigo.nu/default.aspx
wrf Slﬁips://vvvvvv.diqiqo.nu/over+dsqo/vvat+is+dsqo/clefauIt.aspx
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designs by utilizing data and various

parameters. This has many advantages. For

example, parametric design allows for

complex geometric shapes and an algorithm

can easily simulate many possible solutions,

from which the most (cost) efficient,

sustainable or simply optimal solution can be
OAAl AOI AOGAAG8 1 OEAO T Ax

digital transformation include, for example, 80
the possibility to bring a design to life through
virtual, augmented or mixedreality (already
used by 35 per cent of architectte firms), or

to monitor and use sensors to track the use of
a building (already used by 18 per cent of
offices) (Rutten 2021).

The graph on this pageshows which digital
applications are used most by architecture
offices, based on a survey conducted by

Rutten in 2021. All applications used by at
least 10 per cent of the surveyed firms are

the extent to which architecture and
engineering firms say they have digitized their
information and data, based on a survey
conducted by Statistics Netherlands (CBS

BIM

Is hiermee bezig
Maakt hier geen gebruik van, maar is dat wel van plan
Maakt hier geen gebruik van

Cloud
Collaboration
met
ketenpartners

Mixed,
augmented of
virtual reality

2022a, 2022c). Sources: Rutten 2021, CBS 2022a, CBS 2022c

ontwerpen Parametrisch
gekoppeld aan ontwerpen
productielijnen
fabrikant
Periode

selected. The second grap(next page)shows (I;l)g;(rreeiF[))(;%Ltjzélnilgphcatlons mostised by architecture offices, 2021
[BIM; Cloud collaboration with chain partnefslixed, augmented or virtual realitp Sa A 3y a
lines Parametric desigmpplying sensors in buildingdsing (bigHata for smarter design

Period

Already usingDoes not use, but plans t®oes not usp

Toepassen van
sensoren in
gebouwen

Gebruik (big)
data voor
slimmer

ontwerpen

fAY1SR G2
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Although digital transformation offers great
opportunities, offices identify several barriers
to further or faster digitization. Within the
organization, a lack of investment capacity
(especially for smaller firms), skills,
knowledge and priority are the nost
frequently cited barriers. For the sector as a
whole, chain partners and/or clients not
cooperating (to the same extent), and data
security issues are also mentioned. The most
important needs are therefore knowledge,
gualified personnel, support, andcooperation
from clients (Rutten 2021).

50

0 IIII IIII

2021 2022
Periode
Niet gedigitaliseerd Nauwelijks gedigitaliseerd
Gemiddeld gedigitaliseerd ® Veel gedigitaliseerd

(Bijna) volledig gedigitaliseerd

Figure 2Extent to which architecture and engineering offices have digitized their data and information, 2021 and 202
% ofrespondents

[Period

Not digitized Average amount of digitizatioiiAlmost) fully digitizepScarcely digitizedHighly digitizetl

Sources: Rutten 2021, CBS 2022a, CBS 2022c
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Key barriers to digitization in architecture Zigure 1Main barriers to

. . . igitization at your own 5

T_hg_flggreson the right showthe b_arrlers to architecturefirm. 2021

digitization faced by architecture firms, both Share of respondents

within their own organization and in the >

industry as a whole (Rutten 2021). Only those [Lack of money to invest

barri fi dbv at | t 10 t of Insufficient expertise within the 0

arriers men |0ne y at leas per cento Organizatiom Does not get Gebrek aan geld Onvoldoendeva...  Krijgt niet de Gebrek aan Gebrek aan Geen sterke Niet weten waar
the I’eSpOI’ldIng fll’mS are ShOWI‘] prioritized; Lack Of knowledge om te investeren prioriteit kennis :t‘?aetzglxee businesscase dsgr:[]]unit”

Digital transformation also plays an important
role in the field of archiving. In Rotterdam, for
example, the Nieuwe Instituut is working on
the digitization of the National Collection for
Dutch Architecture and Urban Planning. This
was given an impetus sice 2019 by the
DisclosingArchitecture!*® programme, which
focuses on increasing the visibility and
accessibility of the architecture collection.
Digitization and making the digital collection
accessible are important elements of this.

AudicVisual

10O EO Al O AAOAOEAAA
Audio-Visual domain section, the antk
coronavirus regulations had a major impact
on cinema attendance and on the balance of
power in the audio-visual sector. Streaming
platforms experienced strong growth, both in
terms of the numbers of both providers ad

148 Seehttps://nieuweinstituut.nl/en/projects/architectuurdichterbij

Lack of overall strategiNo strong
business caseNot knowing where

to start]

Source: Rutten 2021

Figure2. Main barriers to
digitization at your own
architectureindustry, 2021
Share of respondents

[Lack of investment
Uncooperative chain partners
Uncooperative clientdData
security, Taking laws and
regulations into accountSuitable .
software is uavailablg

Source: Rutten 2021

Periode

Aandee van de respondenten

75

25

Opdrachtgevers
werken niet mee

veiligheid van de
gegevens

Gebrek aan Ketenpartners
investeringsvermogen  werken niet mee

Periode

Aandeel van de respondenten

users, while cinemas saw a sharp drop in
attendance.

Rekening houden
met wet- en
regelgeving

Juiste software is
niet beschikbaar
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Cinema and videon-demand ratios

The graph below shows the turnover from
cinemas and film theatres and the turnover
from video-on-demand services (Mees et al.
2022).

The growth of these subscription videeon-
demand (SVOD) providers, which allow you to
watch selected titles with a subscription, also
continued in 2022. For example, Netflix
welcomed 7.7 million new subscribers
worldwide in the fourth quarter of 2022,

athi OCE OEA bPI1 AOA&I 0i 80
declined in the first half of the year for the
first time since 2011 (by around 970,000) in
(Netflix 2023). However, reliable market
figures and data on streaming services'
performance are limited. For instance,
Jonathan Mees of the Film Fund pointed out
how challenging it is for producers to
determine the viewership of their
productions. Netflix,4°for example, only
publishes figures for their top 20 most
watched shows. Efforts to gain more insight
into Dutch streaming behaviour are being
made, including initiatives by the media
research platform Nationaal Media

O (

Onderzoek®° (NMO), which is trying to map
the crossmedia behaviour of the Dutch
population through viewer panels,
measurements on TV sets, and other research
methods.

It is not only the larger streaming services
such as Netflix, Videoland and Disneythat

are popular in the Netherlands: Prime Video,
Apple TV+ and CineMember are also on the

£

1 000M
750M
500M
250M

0
2017 2018

Omzet bioscopen en filmtheaters

rise. Streaming services are increasingly
bundling the production, distribution and
exploitation of audio-visual products, where
previously these were separate links in the
chain. This transformation reflects a changing
balance of power Independent produdbns, in
particular, face challenges as they struggle to
secure funding and becora tied to a specific
audience when they appear on major

2020 2021

Periode

Omzet video-on-demand-diensten

Figure 1Turnover cinemas and film theatres and videm-demand services in the Netherlands, 202021
[Turnover cinemas and film theatreBurnover videeon-demand servicds

Source: Mees et al. 2022

19However, in November 2022 callaboration between the Broadcasters' Audience Research Board (BARB) and Netflix started. BARB managed to make agtebistfitsabyout sharing data about viewing figures (BARB

2022).

150 An initiative of theKijkOnderzoekoundation (SKO), the National Listening Research Foundation (NLO), the National Multimedia Research Foundation (N@#d)latetriéniOperators (VINEX). For more information,

seehttps://www.nationaalmediaonderzoek.nl/english
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streaming platforms. Looking specifically at cinema: better and more accurate data attract more viewers according to SKO
documentaries, the panéP? of the management, great opportunities for (Stichting Kijkonderzoek) (Melchers 2022).
Documentaire in bewegingDocumentary in (international) collaboration, and the ability 4EA AXNOCDET cBAAIOOARNIAET ¢ 11
Motion] expert session at IDFA 2022 noted: to show more films and diversify->*the range. subscription to linear TV and only watching
O4EA OOOAAI ET ¢ Dl AOAI OI Picl iE disO durrehtly iInvesigang viherd and TV onlinez is also less prevalent in the
strong international distribution platform, when in the selection process a viewer Netherlands than in the US. However, there is
which can be very valuable given the reach of decides to watch a film oror offline. In this a slight decliné®®in linear television viewing:
AT AOI AT OAOEAOGS j (1T OOI AT contexi; Ko€hale Groot (NVPI) notes that, research by the Dutch media authority

before the pandemic, streaming services had (Commissariaat voor de Media, CVDM) shows
Another recent development is that streaming little impact on cinemaattendance: the most that the preference for TV has decreased in
services such as Netflix are experimenting enthusiastic streamers were also the most 2022 compared to 2019, and the preference
with release and marketing strategies by frequent cinemagoers. However, the for social media platforms and ordemand
simultaneously'®?releasing films in cinemas pandemic has really turned everything upside services has incrased. For viewing news and
and online, as happened with blockbustefhe down z bigger films still attract audiences, but information, television is still preferred over
Gray Manin 2022. In addition, there may be life has become a lot more difficult for smaller other ways of viewing, although the
cooperation between cinemas and VOD films. Dutch égnemas attracted 25 million preference for viewing news and information
platforms, with cinemas sharing the revenue. visitors in 2022; 32 per cent less than the on social media platforms increases strongly
For example, Picl, a transactional videon- 2017-2019 average, but 75 per cent more in the youngest age group (1319 years)?!®’
demand (TVOD) platform where you pay once than in 2021%°(NVBF et al. 2022, 2023). We also see that this youngest age group is the
to watch a film, only release¥3films that are most likely to use YouTube and Netflix to
currently playing in cinemas. The platform Although streaming platforms have many watch videosz although these platforms are
gained popularity during the pandemic and OOAOO ET OEA . AGEAOI Al A &do widely Asedirtti 2@B0nd3580@del 1 Al ¢
demonstrates the various benefits of virtual TV channels such as NPO, RTL and Talpa still groups. In 2019, there were still five linear TV

51 Furthermore, the panel members, including documentary filmmakers Ester Gould and Ahmet Polat, stated that these plagordevofe the most marketing attention to productions that are fully financed by them and less to
projects that also involve othdinanciers. The panel was organized by NAPA, DDG and IDFA (Houtman 2022).

132] 2 6 SHSNE-andKIAES WRE BNJ 6S38 KFa y23G LINRP@SYy (G2 0SS | adz00SaaTdzZ & Gmioin&mekcludive Mleasdindiexigeind al 8d Y2Sy RS DNR2

153 This applies to major releases; however, they may still have older films in their offer.

s4ForexamplePicla F @ & GKFG RAIAGEHE RAAGNAOdziAZY YI 1S4 Al SI &i SN Repr, grdgriangmewits afaoGshd BaSkytiidma, orahg NPFyebiit BoRpefitian2 ajinedia? yols 3
talent.

155]n 2021, cinemas were closed for 24 weeks, in 2022 from the beginning of the year until January 25.

156 Figures from SKO also show that there is a decline in lineaaldhingbehaviour(SKO 2022, 2023).

157 For the first time since 2017, the results of the study show that smartphone use among young people-a§ezkt8eds the use of the TV screen for watching video content. Smartphone use is also increasing in all other age
groups for watching TV and ordivideo.(Slabbekoorret al. 2022).
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channels in the top ten channels and services
most watched by the youngest age group of
television viewers; in 2022, there were only
three (Slabbekoorn et al. 2022).

Digital developments are also taking place in
the field of archiving. A 2020 survey shows
that the rate'® of digitization of audio-visual
material increased between 2017 and 2019.
In 2019, 42 per centof the respondentsz
including the Dutch Institute for Sound and
Vision and the Eye Film Museum, but also
government archives and broadcasterg said
they had digitized more than half of their
analogue audievisual material, compared to
34 per cent in 2017. The level of digitization is
particularly high among broadcasters: 55 per
cent had digitized more than half of their
analogue audievisual material. Respondents
representing other institutions also report a
high level of digitization: 64 per cent of then
had digitized more than half of their analogue
audiovisual material (Mulder et al. 2020).

Level of digitization of audigisual archives

The figures below show, based on a small
scale survey (N=67), what percentage of their
archives the institutions surveyed had
digitized in 2019. For example, thegraph
shows that 20 per cent of the surveyed
museums had digitized up to a quarter of their
archives (Mulder et al. 2022).

100
75

50

; | i I i

Museumsector Omroepen Overheidsarchieven Overig Overige archieven Onbekend

Figure 1Level of digitization of audievisual archives, 2019 of all respondents
[Museum sectarBroadcastersGovernment archivether, Other archivesUnknown
0-25 per cent25-50 per cent50-75 per cent75-100 per cent

Source: Mulder et al. 2022 it Onbekend

58 Regarding the material still to be digitized per institution, it is striking that government archives in particular stib lobgitize a great deal of analogue auslisual material. Broadcasters indicate relatively often that they do not
intend to dgitize more material, or that they only do so on request (Mulder et al. 2(&8.also Blokland 2022.
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Visual arts

During the coronavirus years, museums and
presentation facilities had to closez initially a
strange circumstance for places focused on
offering a physical experiencelnstitutions 1>°
quickly developed a variety of online museum
experiences: virtual tours of exhibitions,
accelerated digitization of the collection and
related website updates, increased social
media presence, and increasedttention to
digital heritage and its accessibility
(sometimes grouped under the trendy term
Ol EOET C1oh&dbpositddt Odobed
archive with little interaction or activation).
Museums and exhibiting institutions* with
or without pandemic support, focused on
additional resources for digital presence. To
what extent has this focus continued? And will
visitors cross the physical threshold just as
easily as before the crisis? Unfortunately, the
answer to the latter question is not yet a
OAOT OT A B9Trme MDdakmOA8sBciation
(Museumvereniging) estimates visitor

numbersté3for 2022 at between 18.2 and 23.8
million, compared to 32.6 million in 2019

(Verhoog et al. 2022).

Museum visits

The graphon the right shows
the number of museum visits
in the Netherlands for the
years 2019, 2020 and 2021, in
addition to the estimated
number of visits in 2022
(Verhoog et al. 2022) We see
that in 2021%%*three quarters
of museums offered online
activities: read more about this
in the Heritage section of this
page. The percentage of their
collections that museums made
accessible online depended on

the size of the museum (Verhoog

et al. 2022).

40M

20M

2019 2020 2021 2022 (ondergrens 2022 (bovengrens

schatting) schatting)

Periode

Aantal bezoeken

Figure 1Number of museum visits in the Netherlands, 202922
Total visitors

[Period 2022 (lower estimate)2022 (upper estimaté)

Source: Verhoog et al. 2022

]y (KS GSEGT WAyalhaldzZianz2yaQ NBFSNA (2 5dziOK YdzaSdzya |yR SEKAGAGAY3I AyaldAddzirnzyas dzyf Saa 20KSNBAAS

1601n 2022, for example, De Appel held the exhibition and activation of its archive, €alteking Up in The Archjua which physical publications were opened up as both exhibition artifacts and objects that visitors could work with
themselves. There was also the exhibit@pen Archives 3#8nd the symposiurDisclosing Futures Rethinking Heritagehe Nieuwelnstituut.

161 This text largely focuses on the (accelerated) digitization in museums and exhibiting institutions and only to a lessen éxéegallery business, the market and other aspects of the visual arts field.

162 Some museums manage to attract new (read: young) target groups, inciNgtduseum, Amsterdam or extremelgstagrammablelaces such as Remastered in Rotterdam aldriquedesLumiéreson the Westergasterrein,
Amsterdam (Kroesbergest al. 2022). Th&luseum Association also qualifies this picture of declining visitor numbers: museums thjashaddergone renovations or were able to offer special programming to the public did
particularly well. Other museums with good visitor numbers in 2022 indlvel®rentsMuseum, Amsterdam Museum, Singer Laren and Naturalis (correspondence with the Museum Association).

163 These numbers include all museums, not just the art museums.

164]1n 2022, these numbers will have logically decreased, as museums were able to reopen to the public from 26 January I atterdpited to help the public find their way back with attractive, innovative offerings in the form
of live visiting experience
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Digital accessibility of museucollections

The graphon the right shows the percentage
of collections that museums have made
publicly accessible online, by museum size.
For example, large museums have made 78
per cent of their collections digitally
accessible. These figures do not include two
large museums that have significant backlogs
in digitizing their collections (Verhoog et al.
2022).

The digital museum offerings®°that proved
most popular with visitors after the start of

the pandemic were social media activities
(mentioned by almost 60 per cent of surveyed
museums in Europe)-¢followed by video
content (42 per cent) and virtual tours (28 per
cent). In terms of supply, the number of social
media posts increased (67 per cent of
museums), as did the amount of video content
(39 per cent of museums) (Nemo 2021). In
2021, three quarters of Dutch museums, or 59
per cent of small museums, offered at least
one online activity. The number of visitors to
museum websites increased from 126 million

in 2019 to nearly 149
million in 2021 (Verhoog et
al. 2022).

Looking beyond the (art)
museums, more than 54 per
cent of art galleries appear
to have experienced a
greater or lesserdecline in
physical visits, although the
number of staff has
remained virtually the
same. Art sale¥’are
increasingly shifting online:
online sales almost doubled
in a year and, in 2020, 22
per cent of galleries
generated half or more of
their sales from the internet
(Dijksterhuis et al. 2022).

For museums, an online offer and digital
presence has an important added value:
international reach. Interestingly, some
smaller institutions see this reach as one of

100

50

Croot Middelgroot Middelklein Klein

Type museum

Aandeel van de collectie dat digitaal toegankelijk is

Figure 1Share of the permanent museum collection accessible online
by size of museum£021

Share of the collection that is digitally accessible

[Large Medium-large Mediumsmall Smalj Type of museurh

Source: Verhoog et al. 2022

the main reasons to not only (continue to)
organize hybrid cultural events where online
and offline visitors can experience the
programme together, but even to go
completely online. One example is The

165However, more than 8 out of 10 (European) museums indicate that they need extra support with digital tools for digitadrtratish; specifically, more than 40 per cent say they need help building a digital strategy, followed by
the need for a new digitanfrastructure (23.2 per cent) and staff training (18.7 per cent) (Nemo 2021).

166 These figures concern European museums, not just Dutch museums. For figures on the offerings of specific Dutch muskernsrisege section of this theme page.

167 The artmarket report OnderzoeKunstmark2021 also reports that the coronavirus pandemic has accelerated the digitization of the gallery sector: more time andasde@ntinvested in social media, gallery websites, and
participation in the online vi@ing rooms of fairs and platforms such as Artsy @adleryViewer. 7 per cent of galleries switched to online sales during the pandemic and an equally large group are gahsidgep in the
future. A fifth of galleries achieved half of their turnotbrough digital sales channels in 2020 (Dijksterletiial. 2022).
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